
 
 

 
 

 

 
 

AcryBright™ TEN-YEAR LIMITED WARRANTY 
Effective Date:  November 18, 2020 

 
Aristech Surfaces LLC (“Aristech”) warrants for a period of 10 years from the date of manufacture that each sheet 
of AcryBright™ will be free from manufacturing defects and that: 

• the light transmission rate of each sheet will not decrease by more than 30% from the light 
transmission value recorded at the time of manufacture measured by spectrophotometer using a 
light source at a wavelength of 520nm; 

• the modulus of elasticity of each sheet will not decrease by more than 30% from the value recorded 
at the time of manufacture;  

• the flexural strength of each sheet will not decrease by more than 30% from the value recorded at 
the time of manufacture; and, 

• each sheet with not exceed a Delta b yellowness index rating of 7 from the value recorded at the 
time of manufacture. 

 
This Limited Warranty does not cover any defects, material failure or damage caused by or resulting from:  
1. faulty design of, manufacture or installation into a third-party product; 
2. exposure to methods used to join, attach, or seal AcryBright™ ,which have a detrimental effect on 

AcryBright™ (including where it has been used in a third-party product); 
3. failure to clean AcryBright™ in accordance with Aristech’s recommendations; 
4. thermal alteration, forming or molding after manufacture; 
5. transport, handling, storage or installation; 
6. exposure to chemical agents, fumes, liquids or solids or acidic rain; 
7. failure to replace worn or corroded third-party fasteners or attachments; 
8. use of abrasive or aggressive solutions, materials or exposure to chemical agents; and, 
9. the application of additional treatments, varnishes, paints, sealants or other systems or finishing 

products.  
In addition, this Limited Warranty does not cover removal, (re)installation or fabrication costs and expenses 
or any other direct or indirect losses which may result from the failure. 
 
Like all plastics, AcryBright™ should be cleaned regularly and Aristech recommends a cleaning schedule 
of at least once per year.  A regular cleaning program will reduce the effects of weathering but will not 
entirely eliminate weathering as weathering is normal.  The current cleaning recommendations are:  
1. Rinse sheet with lukewarm water ONLY.  DO NOT ADD DETERGENTS OR SOAP to the water or apply 

detergents or soap directly to the surface as these may damage the surface. 
2. Use a damp, soft cloth or sponge, lightly wash to loosen any dirt or residue. DO NOT SCRUB or use 

brushes or other abrasive cleaning pads. AcryBright™ clear acrylic sheet/block is not scratch or 
abrasion resistant. 

3. Rinse with clean lukewarm water and dry with a soft clean cloth to prevent water spotting. 
Aristech’s cleaning recommendations may be amended and updated from time to time and the most up 
to date information and recommendations are available on Aristech’s website. 

If any sheet of AcryBright™ shows a manufacturing defect or change in UV performance in excess of the 
warranted specifications above, Aristech will, at its option and sole discretion, either provide a replacement 
sheet of AcryBright™ in a quantity which is sufficient to replace the defective material; provide an equivalent 
Aristech product in a quantity which is sufficient to replace the defective material; or pay the cost of 
repairing the defective material. 

 
For coverage under this Limited Warranty, you must register on line at www.aristechsurfaces.com within 30-
days from the date of purchase or installation, whichever is later.  Aristech will assign a warranty registration 
number. To obtain service under this Limited Warranty, write to the dealer/contractor from whom you 
purchased the product or alternatively write to Aristech at the address below providing your name and address, 
a description of the product involved, and the nature of the defect or failure. Refund or replacement shall not 



 
 

 
 

 

include any labor charges. A warranty registration number, purchase receipt or other acceptable proof of 
purchase will be required before any warranty claim can be considered. 
 
Warranty claims should be sent to: 
Aristech Surfaces LLC / AcryBright™ 
Attn: Director of Quality 
7350 Empire Drive 
Florence, KY 41042 
 
Aristech reserves the right to undertake independent investigations into the cause of any alleged defect or 
failure of AcryBright™. Determination of UV performance will be determined as follows:  (i) Loss of Light 
Transmission and Yellowness levels will be measured in reference to DIN 5036 using a light source at a 
wavelength of 520nm from a clean, unscratched sample; and (ii) Flexural Strength and Modulus of Elasticity 
will be measured with reference to ISO 178. Samples will be conditioned to 23C/50% RH.  Prior to the 
shipment of replacement material, the defective stock of substrate must be returned to Aristech for 
assessment. 
 
ARISTECH may ship (freight collect) to you products replaced under this Limited Warranty. 
 
THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, AND ARISTECH EXPRESSLY 
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY 
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE (EVEN IF THE 
PURPOSE IS KNOWN TO ARISTECH), OR FROM COURSE OF DEALING OR TRADE USAGE. THIS LIMITED 
WARRANTY SETS FORTH YOUR SOLE REMEDY IN CONNECTION WITH THE SALE OR USE OF PRODUCTS 
COVERED BY THIS LIMITED WARRANTY AND IN NO EVENT SHALL ARISTECH BE OTHERWISE LIABLE FOR 
ANY LOSS, DAMAGE OR INJURY OF ANY NATURE ARISING OUT OF THE SALE OR USE OF THE PRODUCTS 
DELIVERED HEREUNDER, WHETHER FOR NEGLIGENCE, BREACH OF CONTRACT OR UNDER ANY OTHER 
LEGAL OR EQUITABLE THEORY. ARISTECH SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL OR 
CONSEQUENTIAL DAMAGES ARISING OUT OF THE SALE OR USE OF SUCH PRODUCTS, INCLUDING BUT 
NOT LIMITED TO LOST PROFITS, REVENUES, ANTICIPATED SALES, BUSINESS OPPORTUNITIES OR FOR 
INTERRUPTION OF BUSINESS. THIS WARRANTY IS NON-TRANSFERABLE. ARISTECH ASSUMES NO 
LIABILITY FOR IMPROPER FABRICATION AND/OR INSTALLATION. 
 
Exclusive jurisdiction for legal disputes relating to alleged breach of warranty or representation of any 
nature must be filed in either the state or federal courts located in Boone County, Kentucky. Kentucky 
law will govern all disputes or claims arising out of the sale, purchase or use of the solid surface 
products. 
 
*Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. This warranty gives you specific legal rights, and you may also 
have other rights which may vary from state to state. 
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www.aristechsurfaces.com 
GLOBAL HEADQUARTERS 7350 Empire Drive, Florence, KY 41042, USA  

+1 800.354.9858  I  info@aristechsurfaces.com  I  info.europe@aristechsurfaces.com 
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