), twelvedevs 90% 24/7

Automation agent
Self-Hosted Al Voice Engine availability
o
e StepExecutor (State Machine) 1 day 100 /O
¢ Context-aware mapping ® Agnostic architecture Integration On-premise
Compliance & Security Direct Developer Support

GDPR - SOC 2 - HIPAA - PCIDSS - ISO 27001
Architecture Documentation

v/
e On-premise data security (ADR)
e Local |ogg|ng \/ No black box
e Full audit trail v/ Customization-friendly
e End-to-end call tracing v/ Client-driven product roadmap
Comparison: SaaS vs. AutoConfirm
Feature Standard SaaS AutoConfirm
Deployment External cloud (Voice & Data) Full On-Prem / Client VPC
Logic / Architecture Black box logic Transparent (ADR, C4)
Control / Infrastructure Limited / Shared environment Full / Isolated environment
LLM / API External API keys Local LLM support
Connectivity Single voice provider lock-in Any SIP provider support
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