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Why It Matters

Strategic Benefits

See Around Corners
Anticipate risks and opportunities before 
they hit mainstream awareness.

Make Data-Driven Decisions
Equip leadership with actionable 
insights and analysis, not just raw data.

Protect Reputation
Respond with confidence and speed, 
supported by a more holistic 
understanding of the threat landscape.

Comprehensive Visibility
Monitor a fuller digital ecosystem.

Actionable Intelligence
Move from reactive to proactive 
crisis management.

Stakeholder Confidence
Demonstrate a robust, future-ready 
approach to digital risk.

Bot & Deepfake Identification
Detect inauthentic amplification and sophisticated 
manipulation campaigns.

Coordinated Attack Recognition
Spot signs of orchestrated efforts targeting your 
people, brand or sector.

Proactive Alerts
Automated, actionable notifications flag emerging 
threats before they escalate or become mainstream.

Expanded Digital Platform Coverage
Across Fringe & Social Sites
Access to platforms ranging from Instagram 
and TikTok to Telegram and 4chan, capturing 
conversations previously out of reach.

Real Time Narrative Mapping
Uncover how stories originate and risks evolve, 
who’s driving them, and how they spread across 
platforms.

Cluster & Flow Analysis
Visualize conversation clusters, influential actors, 
and the ideological leanings of key participants.

Broader Surveillance

Deeper Intelligence

Faster Detection

To learn more, contact 
Grant.Greenberg@fgsglobal.com

Crisis & Social 
Media Monitoring 
for a Complex 
Digital World
Online advocacy, disinformation, and bot activity are new threats 
to reputation and trust. These digital risks now spread quickly 
across major platforms and emerging social channels, making 
them harder to monitor and manage.

 FGS Global’s next-generation Crisis & Social Media Monitoring 
Solution leverages AI-engines and cutting-edge technologies to 
provide comprehensive surveillance, intelligence and threat 
detection across the full spectrum of online conversation.
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