
 

  

 

press | release 

ENGEL AUSTRIA GmbH | A-4311 Schwertberg | tel: +43 (0)50 620 0 | fax: +43 (0)50 620 3009 

sales@engel.at | www.engelglobal.com 

 

1 

 

Service Level Agreement by ENGEL simplifies maintenance  

and servicing in injection moulding production 

Up to 20 percent OEE improvement 

 

Schwertberg, Austria – September 2022 

ENGEL Service Level Agreements improve transparency, plannability and cost 

control in after-sales service. Customers benefit from a holistic service ap-

proach and significantly higher overall equipment effectiveness (OEE).  

 

The more complex the production cells, the more confusing the range of services often be-

comes. ENGEL puts an end to this. The declared objective is reducing complexity. In after-

sales, this is achieved by bundling all essential and useful services in a single contract with a 

fixed price. In order to set up the framework agreement, the Service Level Agreement, 

ENGEL analyses the needs, the specific requirements and the individual wishes in collabora-

tion with the customer. Each customer is given a tailored Service Level Agreement.  

The contract components can include, for example: remote maintenance tools such as 

e-connect.24 and e-connect.expert view for fast online support, tools for condition-based 

preventive maintenance from the e-connect.monitor program, the protect plant protection 

package, agreements on the availability and response times of service technicians, and train-

ing for operating and maintenance personnel.  

 

Roadmap for the maintenance year  

The Service Level Agreement is a kind of roadmap for the entire maintenance and service 

year. The contract helps processors keep track of events, plan ahead of time, not miss any 

actions, and put their own resources to better use. As a result, the production cell availability, 

machine performance and product quality increase. According to analyses by ENGEL, up to 

20 percent higher OEE can be achieved. 
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Within the framework of a Service Level Agreement, ENGEL takes responsibility for imple-

menting and documenting the service activities agreed in the contract.  

The services included in the Service Level Agreement and their scope are evaluated at regu-

lar intervals in collaboration with the customer and adapted where needed. This is the 

ENGEL response to dynamic developments in injection moulding operations.  

With its global network of in-house process experts and service technicians, ENGEL offers 

services which are precisely tailored to the individual requirements of its customers all over 

the world. This punch-packing base is made up of more than 80 service subsidiaries and 

representatives with a service support centre, more than 720 service technicians and more 

than 90 highly qualified, in-house ENGEL hotline employees.  

ENGEL at K 2022: hall 15, stand C58 

 

 

After-sales service requires individual solutions just as much as pro-
ject planning for machines and production cells. The Service Level 
Agreement ensures that every ENGEL customer can benefit from an 
optimum service package.  

Picture: ENGEL 
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ENGEL AUSTRIA GmbH 

ENGEL is one of the global leaders in the manufacture of plastics processing machines. Today, the 
ENGEL Group offers a full range of technology modules for plastics processing as a single source 
supplier: injection moulding machines for thermoplastics and elastomers together with automation, 
with individual components also being competitive and successful in the market. With nine production 
plants in Europe, North America and Asia (China and Korea), and subsidiaries and representatives in 
more than 85 countries, ENGEL offers its customers the excellent global support they need to com-
pete and succeed with new technologies and leading-edge production systems. 
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Legal notice: 
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