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Initiative Paves the Way for Future Success 

ENGEL Launches Comprehensive  

Apprenticeship Program 

 

York/PA – October 2022 

ENGEL North America runs a comprehensive paid apprenticeship program for 

students to learn the ins and outs of injection molding. 

 

An essential program for ENGEL’s North American market 

“Within North America, apprenticeship programs are a much-needed addition to any employ-

er’s structure to really support the foundation of the business,” states Terri Fanz-Falzone, 

Vice President of Human Resources for ENGEL North America. “At ENGEL, we’re providing 

students with free, comprehensive training on our injection molding machinery and automa-

tion systems so that they’re more than ready to join the team upon completion of the pro-

gram. And due to our year over year growth, we have a high demand for technicians, so it’s a 

win-win.” 

“What better way to achieve our technician hiring goals than to train them ourselves?” asks 

Vanessa Malena, ENGEL North America’s President. “And ultimately provide the support 

and benefits that lead to a long-term career.” 

“Our goal with the program is to provide the next generation with the tools to succeed in the 

fields of injection molding and automation – including robotics, says Fanz-Falzone. “We be-

lieve this will lead to ENGEL’s future growth in the industry.” 

“Essentially, we are investing in our service and mechatronics technicians for the future,” 

adds Malena. 

 

All the tools needed to succeed 

The apprentice program is certified and registered within the Commonwealth of Pennsylvania 

and lasts four years with a combination of on-the-job experience and classroom-based in-
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struction. Graduates of the program will receive an offer of full-time non-exempt employment 

at ENGEL, as well as the nationally recognized Journeymen’s certification. 

“Our Apprentices are fully paid during the program, which includes all hours worked as well 

as the time spent in formalized education. For the first five months, students will live in corpo-

rate housing in York, Pennsylvania, attending classroom instruction for four hours a day and 

then participating in hands-on instruction for the other four hours with our experienced as-

semblers,” Fanz-Falzone explains. “During that time, they’ll develop relationships with the 

executive management team and gain a full understanding of what ENGEL is all about.” 

After this initial training period, apprentices will then return to live in their own homes and 

travel to customers with ENGEL’s field service technicians to learn the full extent of the posi-

tion. Over the four years, students will return annually to ENGEL’s York, PA headquarters to 

attend a series of formalized education programs conducted by MASCPA (Manufacturing 

Association of South Central Pennsylvania). 

“Prospective apprentices should know they will not be alone,” Malena explains. “They’ll be 

trained by certified assemblers on our warehouse floor and then on the road with one-on-one 

mentors who will guide them every step of the way.” 

 

Mutually beneficial initiative 

“Another nice benefit is the built-in step increases in pay,” Fanz-Falzone goes on to say. “For 

every six months successfully completed, apprentices will receive an increase.” 

In addition to paid training, benefits for apprentices include shared company vehicles and 

paid round-trip flights home during major United States holidays. 

ENGEL recently brought on several program graduates, including a group of Mechatronics 

Technicians for the Automation division. 

Feedback from hirees from the program has been overwhelmingly positive – citing the family-

oriented atmosphere at ENGEL, comprehensive hands-on training, knowing that they are 

making a difference and competitive pay and benefits as major reasons for joining the 

ENGEL team. 

The program is now in its second round, with 13 apprentices. So far, ENGEL has received 

over 1,275 applications – which only highlights the interest of talent in this type of education 
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as well as the great potential of apprenticeship programs for companies. ENGEL anticipates 

hiring five more apprentices in early 2023 from across the USA and one from Canada. 

 

Broad interest and recognition for the program 

As many production companies struggle with a shortage of skilled labor, education and train-

ing programs have become more critical than ever.  

Earlier this year, the US and Austrian governments agreed to advance apprenticeship and 

professional training in a memorandum, highlighting the importance of this topic on both an 

economic and political level. As a result, ENGEL North America was honored to present its 

apprenticeship program in front of a delegation from the Austrian Federal Council.  

ENGEL’s US based apprenticeship programs also received attention at the Select USA 

Summit, led by the US Department of Commerce to facilitate investment into the USA. At the 

Select USA reception at the Swiss Residence in Washington, DC, Secretary of Commerce 

Raimondo recognized the apprenticeship programs presented by American subsidiaries of 

companies based in Switzerland, Germany, and Austria (represented by ENGEL Machinery). 

Mark Sankovitch, Regional President ENGEL North America and Terri Fanz-Falzone, ex-

plained how formalized training and hands-on work makes ENGEL’s apprenticeship program 

more than just an internship or job rotation program. 

 

Apprenticeship programs Europe 

Apprenticeship programs are commonplace in Austria, where ENGEL’s headquarters are 

situated. Usually, young adults (15 years and older) learn a trade following a standardized 

curriculum, including hands-on and classroom training. After at least three years of appren-

ticeship, the trainees have to pass an exam and receive a certificate that is acknowledged at 

least nationwide.  
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In 2021, ENGEL North America started the first round of its 
apprenticeship program with a focus on field service techni-
cians. Mechatronics engineer apprentices joined the program 
in 2022.  

 

 

 

The second group of ENGEL appren-
tices learn hands-on what is most im-
portant for customers: good parts. 
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Pass on expertise from one generation to the next. The appren-
ticeship program is as valuable for experienced team members 
as it is for the new ones. Mutual respect sparks team spirit and 
motivates to face challenges together.  

 

 

ENGEL North America's apprenticeship program is also a great 
opportunity for women to enter the world of injection molding. 
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ENGEL hosted a delegation from the Austrian Federal Council and the Austrian Embassy 
at our North American headquarters in York, PA. Headed by Christine Schwarz-Fuchs 
(President of the Austrian Federal Council) the group learned about ENGEL's Appren-
ticeship Program and toured the facility. Julie Dietz Wheeler, President Commissioner of 
York County Pennsylvania, and Silas Chamberlin, York County Economic Alliance, gave 
insights on local economic development. 

 

 

Terri Fanz-Falzone, Vice President of Human Resources, 
answers questions from the audience on ENGEL North Amer-
ica’s apprenticeship program at the Select USA reception at 
the Swiss Residence in Washington, DC. 

Pictures: ENGEL North America 
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ENGEL North America 

From facilities in the United States, Canada and Mexico, ENGEL North America offers its customers a 
single source for design and manufacture of injection molding machines for thermoplastics and elas-
tomers, a full range of technology modules for plastics processing and a full scope of automation solu-
tions. With nine production plants in Europe, North America and Asia (China and Korea), and subsidi-
aries and representatives in more than 85 countries, ENGEL with headquarters in Schwertberg, Aus-
tria, provides its customers the global support they need to compete and succeed with new technolo-
gies and leading-edge production systems.  
For more information, visit http://www.engelglobal.com 
 
Press Contacts: 
Kleta Childs, Senior Manager Marketing, ENGEL North America 
3740 Board Rd., York, Pa., 17406,  
tel.:  717.764.6818 ext. 3390, fax:  717.764.0314, e-mail:  kleta.childs@engelglobal.com 

Birgit Degwerth, Vice President Marketing, ENGEL North America, 
3740 Board Rd., York, Pa., 17406,  
tel.:  717.764.6818 ext. 3391, fax:  717.764.0314, e-mail: birgit.degwerth@engelglobal.com  

Susanne Zinckgraf, Public Relations Manager, ENGEL AUSTRIA GmbH,  
Ludwig-Engel-Straße 1, A-4311 Schwertberg, Austria, 
PR-Office: Theodor-Heuss-Str. 85, D-67435 Neustadt, Germany,  
tel.: +49 (0) 6327 9769902, fax:  +49 (0) 6327 9769903, e-mail: susanne.zinckgraf@engel.at  

Contact for readers: 
ENGEL Machinery Inc., 3740 Board Road, York, PA, 17406 
tel.:  717 764 6818, fax:  717 764 0314, e-mail:  sales.us@engelglobal.com 

Legal notice: 
The common names, trade names, product names and similar cited in this press release 
are protected by copyright. They may also include trademarks and be protected as such 
without being specifically highlighted.  
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