IMPORTANT SAFETY NOTICE

We have identified a product defect with our Dunelm Cosy & Warm Electric Blankets. If you purchased one of the
products listed below from the affected 2022 - 2023 production batches, please stop using the product immediately

and follow the instructions below.

Not all blankets are affected. This only affects specific batches. Please continue to read through the below, to

understand if yours is affected.

We are offering affected customers either a free replacement cable or a full refund. Please follow the instructions

below to arrange your preferred solution.

Check Your Product Details

1. Check whether your blanket is affected by matching the barcode, product description and affected batch

number:

Product Description Barcode
L | [* Dunelm Cosy & Warm Single 5063003294383
-—;A Dunelm Cosy & Warm Double 5063003294390
X e Dunelm Cosy & Warm King 5063003295007
N ,\‘_ T ! Dunelm Cosy & Warm Single 5057722358976
k ' :. Dunelm Cosy & Warm Double 5057722358983
Dunelm Cosy & Warm King 5057722358990

2. Locate the care label on your electric blanket (you will find this attached to the fabric) to check your Barcode
and Batch matches the affected products: This issue only impacts blankets from the 2022 and 2023 batches.

If your batch code is from any other year, your blanket is entirely safe to use in accordance with its

instructions, and you don't need to do anything.

Barcode \ Du nelml
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Ny Manufactured in China for Dunelm
m E& @ s & (Soft Furnishings) Ltd
— R LE7 1AD

GLR 265 3135 0m adroe READ INSTRUCTIONS CAREFULLY
505 772 235 8976
PLEASE ENSURE BLANKET IS COVERED
COVER - 100% POLYESTER DURING USE TO RETAIN HEAT
DO NOT USE IF WET USE ONLY AS AN UNDERBLANKET.
BEFORE WASHING DISCONNECT THE HEAT
CONTROLLER FROM THE ELECTRIC BLANKET NOT TO BE USED BY VERY YOUNG
WASH ON A MILD CYCLE CHILDREN (0-3 YEARS),
NEVER WRING HELPLESS PERSONS OR PERSONS
PLEASE ENSURE PRODUCT IS INSENSITIVE TO HEAT
COMPLETELY Controller QDK11-D
DRY BEFORE USE Model Number JC-99Q
KEEP AWAY FROM FIRE Volt 220 - 240V~50Hz 40Watt

QD 202306

Batch Code.
Only 2023/2022

/ batches affected

3. Stop using the cable immediately if your product is affected. The cable presents a risk of fire as the
copper wires in the cable may fray, causing localised overheating during normal use.

4. To claim your free upgraded cable, please call our customer service team on +353(1) 6458200.
Alternatively, you can return the affected blanket and cable to your nearest store for a full refund.

We are sorry for any inconvenience caused
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