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The Group in brief: 03 2023
Al

Customers ARPC
+10k SEK +7
(+10k) (SEK +11)
Growth EBIT margin OQF
25% 45% — Rule of Fortnox
(e + (44%) 7%

(84%)

Second-highest EBIT
margin
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Customers and usage
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Financial performance

MSEK

400 [ Netsales [l EBIT Q3 2 O 23

Net sales

MSEK 416

(MSEK 332)

300

200

EBIT

MSEK 189

(MSEK 145)

All-time-high EBIT



OQF Rule of Fortnox
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Fun Facts

10%

of private sector
employees
get their payslips

in Fortnox

Major milestone:

>100,000

customers use the
supplier Invoice Data

r t
PR Capture produc

Every fifth

new ltd company

was started by
Fortnox YTD
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Business & product highlights

Involving the
employee makes the

Payroll Management process smoother
made smoother

For management: We've introduced a new
product for authorization management -
Employees Approval — which includes grouping,
streamlined workflows, and automatic
reminders.

For employees: We've added functionality
enabling employees to self-report their working
hours and manage their personal details,
contributing to a more efficient management
process.



Business & product highlights

Financial
consolidation and

Intl"OdUCing Fortnox Group reporting made easy
for financial consolidation

The product Fortnox Group was added to the
Report portfolio to facilitate corporations of all
sizes to prepare financial consolidations in a quick
and easy way. Annual reports, powerful analysis
tools, and secure digital submission of annual
accounts are among the features offered.

Fortnox

Full integration with Annual Accounts & Taxes
is available although Group also works great as a
standalone.




#3

New
Product

Business & product highlights

Automates entire
process from purchase

First Fortnox Business QM iobookkeeping

—

Cards in use

The Fortnox Business Card has been launched.
Within seconds, the first customer activated and
then ordered a card. Several customers made their
first purchases already on launch day.

The card automates the entire process from
purchasing to bookkeeping. It also eliminates
private expenses among employees, and the
company can easily keep track of all costs as

each purchase is displayed in real-time in Fortnox.
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Business & product highlights

Cling and Offerta
ready for business

Cling is now fully integrated with the Offerta
platform, offering a better and safer business
flow for our customers. The quotation tool
enables a streamlined process for creating,
sending and tracking documents. Less need

for manual handling, and better communication
with potential customers and partners.

BankID (electronic identification) ensures that
all agreements are correctly signed.

Cling now
fully supports
Offerta

vinn fler

affarer

Skicka snygga offerter som
imponerar pa dina kunder.

Fortnox



Business & product highlights

Expanding Nordea
integration

The integration with Nordea has been expanded,
like for other banks, to facilitate payments
directly from the program as well as Al
bookkeeping. Additionally, the current balance in
Nordea is displayed directly on the customer's
start page in Fortnox, providing complete control
without the need to log in to multiple places.

The agreement to integrate with the bank is
digitally signed with BankID. Once that's done,
the onboarding in Fortnox is entirely automatic.

Enabling payments
and Al bookkeeping
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Ourvisionisto
enable a prosperous
society, shaped by
thriving businesses.
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Fortnoxina
nutshell
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Fortnox helps businesses start, grow and develop!

Fortnox offers products,
packages, solutions and
integrations to cover
business's financial and
administrative needs by
creating easy flows in
accounting, invoicing,
financing and managing
employees.

Fortnox's customers
operate in essentially
every industry and
include businesses and
firms of every size.

The offering is intended
for all users connected to
a business: from the
owner, customers,
suppliers, employees and
board to accounting
consultants, auditors and
bank contacts.

Our focus is on the
Swedish market. Fortnox
has customers across the
entire country.

The company is
headquartered in Vaxjo
with offices in Malmao,
Linképing and Stockholm.

Fortnox sells its products
directly to customers and
indirectly through
accounting firms. Revenue
is generated through
subscriptions, through
transactions (based on
use) and through lending.

Products can be purchased
individually, as a package
designed to meet the
overall needs, or as
solutions combined to
meet specific industry
needs.

Fortnox



A business platform, enabling success stories

More business, less administration
Making it easier to focus on core business

Modern platform
Boosting business through smart technology

Better quality, less hassle
All functionality, cloud based, neatly packaged
to an attractive price

"\ 100% cloud based with open API's

Flexible solutions with close to 400 integration
partners on tap

Insights and automation
Data and Al is adding efficiency to daily work tasks and
facilitate for qualified decision-making

Secure and scalable

' Amodern and fully scalable system catering for a

secure and stable client infrastructure

Innovation at core
Continuously pushing new technology to create even
smarter solutions for small businesses

Fortnox



Where we're heading...

We'll have doubled in 5 years |
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How to get there

Growth and activation of users

2020 2025

2 million users 4 million users

Passive
users

Passive
users

R ' ,



Targeting new customer

H OW to gEt there groups, outside core of 5-9

i ) ) ) employees
Adding more accounting firms & businesses

Accounting firms Small businesses and
corporations

LARGE MEDIUM 5-9 employees
SMALL 410
THE BIG 5 ‘ ' emp‘OVees ’ employees
Total in Sweden 1-5 ':n|"|0n
+23k businesses
Accounting and other
firms legal entities

We have 8 000 firms today

with the ambition to exceed
G D 12 000in 2025 Fortno)(




Our customers - where they come from

Activation through Customers in Activation through

webshop collaboration with accounting firms
Accounting firm

b 4
D
’ & & D
Ch )
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Our revenue streams

Subscription based
- Access per user ~19-379

per month

Product Z ProductY

Product X ProductY

Products
and activation of
multiple users

Transactionbased ~1-300
per month

Lending based ~1-3%



Products, packages, solutions

Products...
can be purchased

completely individually or as
a suitable selection.

Packages...
consists of Fortnox products

collection as a package with
a certain price offer.

Solutions...
are composed of different

products, apps and services
to meet the needs and
requirements of a specific
industry.
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Business areas and responsibil

Business areas

Core Products

Product and customer areas

Accounting

Billing

People

Report

Financial Services

Payment Solutions

Financial Insight & Credit
mgmt

Finance Services

Marketplaces

Connect

Business Proposal

)
Businesses

Small Businesses
Large Businesses

Self Employed Businesses

Product area
responsibility

Customer
responsibility

ties

Accounting
Firms

Self Employed Accoun
S

Accounting & Auditing Firms
Accounting Firms
own Platform

Group Services

Infrastructure

Fortnox



Core Products can be thought of as the core of our development work at
Fortnox. The business area carries out product development, user support and
digital additional sales in five of Fortnox's product areas - Accounting, Billing,
People, Report and Engagement. The focus is on automated and digitalized
products and services that make it easy for businesses of all kinds to manage
their administrative needs.

Core Products has also developed the backbone of Fortnox's offering in Al,
which is used for services like Fortnox Insights. Insights offers automated
advice and information based on operational data from a business, something
that can then be connected to products in several product areas.

Product Areas:

Accounting
Billing
People
Report

Engage

Fortnox



More growing power when needed

Business area: Financial Services

Financial Services develops and offers financial services with a focus on
products and solutions that optimize cash flows, primarily for SMEs. By
combining smart technology, real-time data and automation, Financial
Services can offer customized solutions that are based on the requirements of
the individual business.

Financial Services offers invoice mortgaging, factoring and business financing
- invoice distribution, reminder services and payment solutions as well as
credit ratings in real time. Credit ratings provide security for financial
transactions since they make it possible to set a price on risk based on
real-time data rather than historical data.

Product Areas:

Payment Solutions

Financial Insight & Credit
Management

Finance Services

Fortnox



A hub for growth and business opportunities

Business area: Marketplaces

Buyers and sellers meet daily in Marketplaces: consumers can request
professional help from service providers, primarily within construction, moving
and cleaning, while service providers can find new customers. This service was
added to Fortnox through an acquisition in 2021.

The business area develops, supports and offers service brokerage and
products that simplify communication between service providers and
consumers. It is also responsible for Fortnox Integrations, where businesses
can integrate Fortnox with a large variety of systems from partners based on
Fortnox's open API. This means that with just a few clicks, customers can
connect other programs and services with Fortnox, creating their own
business system.

Product Areas:

Connect

Business Proposal

Fortnox



Giving businesses a head start

Business area: Businesses

Businesses manages marketing and sales of the offerings in Core Products and
Financial Services to business customers. The product offering includes
automated, insight-driven and scalable financial and business systems that
businesses can purchase and customize directly in Fortnox's digital interface.

The business area is also responsible for developing industry-specific
solutions for defined customer groups, such as tradespeople or property
owners. The goal is to understand and continuously identify the needs that
businesses have during their lifetime and then package, market, sell and
support them with products, apps and solutions that can help businesses
become more successful.

Customer focus:

Self Employed

Fortnox



Taking accounting firms to the next level

Business area: Accounting Firms

Accounting Firms manages marketing and sales of the offerings from Business
areas Core Products and Financial Services to accounting firms and their
clients, supplemented with development of industry-specific solutions. With
cutting-edge technology, we create an integrated accounting process where
businesses and employees are connected and can work together with
accounting firms, banks and authorities. In addition to software, firms can also
receive support from Fortnox's accounting firm experts.

The goal is to create added value by offering accounting firms what they need
to be able to focus on the parts of the job that make the biggest difference -
the actualinteraction with their customers. Today, more than 23,000 firm
consultants use Fortnox.

Customer focus:

Self Employed
Accountant Firms

Accounting Firms

Accounting & Auditing
Firms

Accounting Firms with

own platform

Fortnox
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A complete offering for
allSME's

We help them start, run and grow by facilitating
their administration, document management,
payments and business opportunities

Fortnox Products and Services

=
Bastanaill

Fortnox Business Solutions

Financing &4
N &

Payment \ ri
solutions

Book-
keeping

Industry

~ —= specific

system




Our products
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Fortnox offering 2023

Product Areas & Products

Product areas

Accounting

Products

Bookkeeping

Bookkeeping
Approval & Review

Supplier Invoice
Approval

Invoice Data
Capture

Fixed Assets
Register

Read

Audit Access

w3

Billing

Invoicing

Basic Invoicing

Inventory

Quote

Order

Autogiro

Time

Report

Annual Accounts &
Taxes

Reconciliation &
Reporting

Multi Company

Group
(new in 2023)

People

Payroll

Basic Payroll

Expense
Management

Travel
Business Card
(new in 2023)
¥ Employees
Approval
(new in 2023)

Employee
(new in 2023)

Engage

Insights

Archive Storage

Stock Companies

Business Mailbox
(new in 2023)

Fortnox ID
(new in 2023)

Start Page

ToDo

App

Payment

Solutions

Payment Service

Invoice Service

Reminder Service

Finance

Services

Invoice Factoring

Business Loan

Invoice Discounting

Financial
Insights &
Credit Decisions

Financial Decision
Support

Business
Proposal

Business
Opportunities

Find Service
Companies

Quotes & Contracts
(new in 2023)

Signing
(new in 2023)

Integrations

Purchasable
Integrations

Developer Portal




Innovation and smart solutions help us create a reliable accounting service
that helps businesses receive payments in better ways every day.

Bookkeeping is the foundation of our service and something every business
needs to address. We want to digitalize and automate recurring expenses. \We
want bookkeeping to be checked and updated in real time.

Along with linking together the administrative ecosystem for businesses, this
allows us to provide insights and proactive advice to accounting consultants
and business owners.

Products:

Bookkeeping

Bookkeeping Approval &
Review

Supplier Invoice Approval

Invoice Data
Capture

Fixed Assets
Register

Read

Audit

Fortnox



More and efficient ways to receive payments

Billing

Product area Billing make it easier for our customers to do business by creating Products:
efficient ways to receive payments. We provide efficient invoicing solutions for

all business types, where invoices directly end up in the company's Invoicing
bookkeeping. Since all businesses are different, we make sure there are

alternative ways to receive payments. Basic Invoicing
Customers can choose to let Fortnox Payment Solutions handle all the Inventory
invoicing work with distribution, bookkeeping, reconciling and handling of

reminders. It's all integrated into our invoicing product. e
We also take care of everything that happens before and after a company has Order

received payment - sending quotes, time that needs to be invoiced and

keeping track of the number of goods in inventory. Autogiro

Time

CEEE— Fortnox



The complete offer for financial statements and reporting

Report

“‘Report” help businesses and accounting consultants with smart, automated
account closing and business reporting. Our Accounts Closing & Tax and
Reconciliation & Reporting products automate and simplify the closing of
interim and annual accounts.

At the group level, we have Fortnox Consolidated Reporting, which in addition
to reporting offers everything from consolidation to digital submission of
annual accounts. Together, these form a complete offering for accounts
closing, tax and consolidated reporting. Our products save time for business
owners, who can rest assured that the programs are regularly updated as new
laws and regulations enter into force.

Products:

Annual Accounts
& Taxes

Reconciliation &
Reporting

Company Management

Group Reporting

Fortnox



i

‘e%'bloye('a‘s

W

’

rity for business

rea: Peopl

Sim

Pr

We make complicated regulations and convoluted administration simple to Products:
manage — and and create security for businesses and their employees. A job
and salary are some of the most important things in a person’s life. This is Payroll

where we play a central role by offering solutions for everything from payroll
and expenses to sickness absence and vacation. Many of these tasks can be a
hassle for business owners, but we can help make them easier.

Basic Payroll

Expense Management

A business can feel confident that it is following the most recent regulations
since our systems are updated automatically. Work can be shared easily
between accounting firms, businesses and employees.

Corporate Card

Employees Approval
Travel
Employee

CGEEEEEED D Fortnox



Value generating information though the entire business journey

Engage

Our value-generating information and services guide the user throughout the
entire business journey. Using Al, we analyze the customer's data and provide
insights that help business owners make well-founded business decisions.

We are responsible for the “Start” page, the first page the user sees when
logged in to Fortnox. This is where we make sure that the user has the right
information at the right moment about what needs to be done and the current
status of the business. We also make sure that the most important functions
are readily available through the Fortnox App.

The services in Stock Company help future business owners get started right
away. All relevant documents are easily available in Archive Storage.

Products:

Insights
Archive Storage
Stock Companies
Corporate Mailbox
Fortnox ID

Start Page

ToDo

App

Fortnox



With our payment solutions, business owners can receive payments
quickly and efficiently. We also communicate clearly with their end
customers and offer them a flexible way to pay. Our role is to make
everyday tasks simpler for business owners by managing their customer
invoices and payments.

We offer automated services such as delivering invoices, maintaining
sub-ledgers, sending reminders to customers and registering payments
as they come in. We also give customers access to a practical invoice
portal.

Products:

Payment Services

Invoice Service

Reminder Service

Fortnox



Quick access to business financing - the inside trackto growth

Finance Services

The Financing product area helps businesses with smart, flexible financing
solutions for everything from growth to dips. By understanding our
customers' needs, we can offer customized financing for businesses.

Depending on the situation, we can offer businesses financing solutions to
help them succeed, regardless of whether the goalis to strengthen cash
flow or invest for growth. Thanks to our real-time data, we can provide a
smart, relevant offering that even includes automated payment flows and
bookkeeping.

We focus on SMEs that need financing solutions in various forms.

Products:

Invoice Factoring
(Capcito & Fortnox)

Business Loan
(Capcito)

Invoice Discounting
(Capcito)

Fortnox



Wise financial decisions - driven by better data

Financial Insights & Credit Decisions

We help company decision makers better understand their own business's Products:
finances and risk profile — or someone else's — by offering immediate — -
business insights and analyses. A single integration is all it takes to access F'"a";l';lp%ﬁf's'm
information from some 30 sources of data, providing an overview of their (Monto)

potential and existing customers.

We focus on credit and finance managers, accounting consultants and
business owners who want a better understanding of their business or
someone else’s.

CEEE— Fortnox
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p?a
We help consumers find professional assistance, and help service providers
find new customers and business opportunities. Consumers who require

assistance write a request on offerta.se and wait for responses from
companies that are interested in the job.

We focus primarily on business owners within the construction, moving and
cleaning industries who want to find new customers and business
opportunities. However, businesses in other industries can also take
advantage of our offering.

u;
Wikl
e Il

Products:

Business Opportunities

Find Service Companies

Quotes & Contracts

Signing

Fortnox



Enabling for hundreds of partner integrations

Connect

Through our open API, we can offer a variety of suppliers the opportunity to
connect with us. This gives our customers solutions that are tailored to the
precise needs of their operations - solutions like e-commerce, work order
systems, or budget and forecast management. Today, we have hundreds of
external services available in Fortnox.

On the “Connect” page, all users can purchase and activate apps from our
external partners. They can also find helpful ratings and more personalized
content tailored to the fit their businesses.

Products:

Integrations

Purchasable
Integrations

Developer Portal

Fortnox



We assist our colleagues at Fortnox in making deliveries and help our
customers use Fortnox in the best way possible. We provide our colleagues as
well as our customers with sustainable, well-chosen and sometimes
proprietary support systems, frameworks and platforms. We are continuing
our journey towards becoming a world-class service organization with
services adapted to our target groups and their needs.

This product area provides our internal target groups with support systems
and allows us to secure our Group-wide public website. Naturally, our central
focus is on ensuring that our customers receive the best support, which
requires a good management system and stable infrastructure for telephony
and chat. We can help with this! We also keep an eye on the “My subscription”
service so customers have good insight into their subscriptions with us.

CGEEEEEED D Fortnox



Thank You!

Fortnox



