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Q4 2022 in numbers



The Group in brief: Q4 2022

Customers
+14k
(+15k)

Growth

34%
(42%)

ARPC
SEK +10
(SEK +10)

EBIT margin

35%
(31%)

Rule of Fortnox

69%
(73%)

30% organic growth
compared to 23% same 

period last year



z

Q4 2022

Customers
480k

(425k)

+14 000 customers despite fewer newly 
started companies 

ARPC
SEK 233

(SEK 194)

Customers and usage
Customers SEK



Financial performance

Q4 2022

EBIT 
MSEK 126

(MSEK 83)

Net sales
MSEK 357

(MSEK 267)

41% organic EBIT 
margin

MSEK



Rule of Fortnox

RoF

69%
(73%)

Q4 2022

71% organic Rof, compared to 62% same period 
last year

RoF-12

73%
(68%)



Fortnox 2022 total
lending volume

≈3Billion
 SEK

Fun Facts

growth in number of 
customers using Pengar's 

products in 2022

 Close to 60%
Despite a turbulent

economy…
Marketplaces saw demand 

for 
Housecleaning services

+47%
in Q4
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Q4 Business & product highlights 



In September 2021, 
106,000 employees read their 
pay slips in the Fortnox App - 48 
percent more than in September 
2020. 

Our new integration to the Swedish Tax Authority, 
combined with a growing number of bank 
connections, means several important steps 
were taken towards fully automated 
bookkeeping.

With this as a base, Fortnox Insights can provide 
customers with meaningful input and suggest 
improvements, all based on current data. On 
request, we can combine this data with our 
real-time credit scoring, providing us with 
enough information to offer to buy their invoices 
and help strengthen their cash flow.

Important steps towards an 
automated flow



In September 2021, 
106,000 employees read their 
pay slips in the Fortnox App - 48 
percent more than in September 
2020. 

We’re happy to introduce the Fortnox Business 
mailbox, which will facilitate our customers’ 
handling of post from public authorities and other 
institutions.

The mailbox features a unique smartness due to 
its integration with our AI service. Among many 
things, and as they arrive, mails will automatically 
be interpreted and receive accounting 
suggestions.

Easy handling of post from public authorities 



In September 2021, 
106,000 employees read their 
pay slips in the Fortnox App - 48 
percent more than in September 
2020. 

Introducing Offerta Flex – a new 
web-based self-service product rooted in 
Offerta's marketplace for services. The new 
solution offers several packages and 
alternative models such as annual 
subscriptions, pay-as-you-go and more. 
More simplicity and increased flexibility for 
the customer.

Offerta Flex meets the market



In September 2021, 
106,000 employees read their 
pay slips in the Fortnox App - 48 
percent more than in September 
2020. 

Fortnox has started a collaboration with 
Boardeaser AB, which will result in a new 
solution for Group reporting. Among other 
things, the product supports consolidation of 
financial statements. 

In the second half of the year, we expect to 
release an attractive offer to customers who 
want to be able to manage all of their group 
companies in one tool.

Partnership with Boardeaser



In September 2021, 
106,000 employees read their 
pay slips in the Fortnox App - 48 
percent more than in September 
2020. 

Fortnox acquired 51 percent of Cling 
Group AB, which offers interactive 
solutions for designing, sharing and 
digitally signing, business documents. 

This will broaden our offering to 
customers, starting in the business 
area “Marknadsplatsen”. 

Broadened offering through acquisition of Cling
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Retrospect 2022



 

Retrospect: Q1 2022

Continuous increase in 
organic growth 

35%

Growth

41%

ARPC
SEK +10

to 

SEK 204

Customers
+16k

to

441,000

EBIT margin

32%

Highlights in Q1
During the quarter, we focused on products which 
can provide a better overview of the customers’ 
businesses and also insights to support their 
decision-making. 

Transactions enabled by bank integrations grew 
by 52% versus the corresponding quarter in 2021. 
We also saw increasing interest in financial 
products, where accurate and fast credit 
assessments are key to success. 

Notable among product news are: Fortnox Audit 
and Read, Digital submission of annual reports 
and  Invoice Factoring.65% Rof 

adjusted for acquisitions, vs 
52% in Q1 2021

73%



Retrospect: Q2 2022

Continuous increase in 
organic growth 

35%

Growth

34%

ARPC
SEK +8

to 

SEK 212

Customers
+15k

to

456,000

EBIT margin

33%

Highlights in Q2
Financial services are increasingly important to 
our offering.

Factoring has been automated, which offers the 
customer new opportunities to quickly improve 
their cash flow on demand.

New collaborations with: Mynt AB - which 
enables Fortnox corporate card, Zaver - for 
smarter payment solutions and partnership with 
Bokadirekt.

Product news: Insights for Accounting firms, 
bookkeeping from bank statements and more.

Trading news: The Fortnox share was introduced 
and traded on Nasdaq Stockholm 

+47% 
EBIT Growth

67%



Retrospect: Q3 2022

Continuous increase in 
organic growth 

35%

Growth

40%

ARPC
SEK +11

to 

SEK 223

Customers
+10k

to

466,000

EBIT margin

44%

Highlights in Q3
Nine product news and updates make Fortnox 
Payroll a complete and flexible tool for a wide 
range of businesses.

Fortnox Basic Payroll, a product targeting small 
businesses, is now fully connected to Fortnox 
Travel and Fortnox Receipt & Expense. Together 
with Fortnox Business Card this caters for a fully 
automated payroll and expense process for 
smaller companies.

Acquisitions during the quarter: Acquisition of the 
remaining shares in AgoyIt AB, approximately 68 
percent.

84% Best RoF in more
than 10 years

84%



The Group in brief: Full year 2022

Customers
+55k

to 480,000

Growth

37%

ARPC
SEK +39
to 233

EBIT margin

36%
Rule of Fortnox

73%

30% organic growth
compared to 21% last 

year

73% Rof-12, we continue to grow 
without compromising on 

profitability 
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Significant events after the 
end of the interim period



Fortnox AB today announces that Charlotta Lundberg has been 
appointed Business Area Manager of Byrån, which also includes a seat 
in group management. Charlotta has many years of experience from 
leading managerial positions, including in EF Education. Previous 
positions also include being a member of the Swedish management 
group of Hi3G Access AB. Charlotta will take up her position at Fortnox 
on March 6th.

“Charlotta’s leadership, personality and customer focus are qualities 
that are a very good fit to Byrån and Fortnox going forward,” says 
Tommy Eklund, CEO of Fortnox.

Fortnox appoints Charlotta Lundberg as 
new head of Business Area Byrån (Accounting Firms)



Change in responsibilities - customers/products
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Products in focus



Product news in Q4

With Fortnox Business Mailbox, customers can 
receive their mail from public authorities and 
other institutions, directly into Fortnox. 

The Business Mailbox is unique as it 
automatically categorizes incoming mail and, 
when connected to our AI services, can interpret 
the content and come up with accounting 
suggestions.

Mail directly into Fortnox with 
new Business Mailbox

Smart business mail 
management



Product news in Q4

Thanks to a completely new integration with the 
Swedish Tax Agency, customers can now have 
their tax account transactions automatically 
bookkept. 

The integration retrieves both the balance and 
all transactions. A big step towards fully 
automated bookkeeping!

Automatic bookkeeping of tax 
account transactions

Another step towards 
full automation



Product news in Q4

Fortnox Basic Invoicing can now be used via a 
simple web interface on your computer. 

The product, aimed at those with basic invoicing 
needs, has previously been available for mobile 
only. 

It provides easier access for the user, while still 
maintaining the potential for easy collaboration 
with their accounting consultant.

New web-based invoicing
More ways to

get paid



Product news in Q4

Fortnox Payroll now features a connection to 
SEB for automatic salary payments. 

Customers can send their payroll directly to the 
internet bank for signature - without any 
intermediate steps and downloading of files. 

Automatic salary payments have already been 
available to customers of Handelsbanken.

Payroll directly to SEB Bank
 

Payroll processing 
made easier



Product news in Q4

The functionality, which provides automated 
business insights for accounting consultants, 
has been further expanded. 

The new insight picks up on deviations in 
accounting, concerning unexpected or missing 
costs, and are based on historical patterns and 
statistical data.

More insights for the
accounting industry

Added control 
through Insights

Added smartness 
with AI



Product news in Q4

Positive news for all accounting consultants. It’s 
now possible to add private individuals as clients 
in Digital byrå. 

Consultants can now create services and 
activities for private individuals and gain control 
over the preparation and submission of income 
tax returns on time.

Private individual – a new  
category in Digital Byrå

Improved workflow for 
consultants



Appendix



BIG 5

About Fortnox



Our vision is to 
enable a prosperous 
society, shaped by 
thriving businesses.



Fortnox in a 
nutshell

Fortnox is a business platform 
connecting people, companies and 
organizations. We help companies
start, grow and develop.

With smart technical solutions and services, 
and the opportunity to connect them with 
hundreds of external parties, we are a hub 
for entrepreneurship in Sweden.

We want to enable a prosperous society, 
shaped by thriving businesses.



Fortnox helps businesses start, grow and develop!

Fortnox offers products, 
packages, solutions and 
integrations to cover 
business’s financial and 
administrative needs by 
creating easy flows in 
accounting, invoicing, 
financing and managing 
employees.

Fortnox’s customers 
operate in essentially 
every industry and 
include businesses and 
firms of every size. 

The offering is intended 
for all users connected to 
a business: from the 
owner, customers, 
suppliers, employees and 
board to accounting 
consultants, auditors and 
bank contacts. 

Our focus is on the 
Swedish market. Fortnox 
has customers across the 
entire country. 

The company is 
headquartered in Växjö 
with offices in Malmö, 
Linköping and Stockholm.

Fortnox sells its products 
directly to customers and 
indirectly through 
accounting firms. Revenue 
is generated through 
subscriptions, through 
transactions (based on 
use) and through lending. 

Products can be purchased 
individually, as a package 
designed to meet the 
overall needs, or as 
solutions combined to 
meet specific industry 
needs.

What? For whom? Where? How? 



A business platform, enabling success stories 

More business, less administration
Making it easier to focus on core business 

Modern platform 
Boosting business through smart technology

Better quality, less hassle
All functionality, cloud based, neatly packaged 
to an attractive price

Insights and automation  
Data and AI is adding efficiency to daily work tasks and 
facilitate for qualified decision-making

100% cloud based with open API’s 
Flexible solutions with close to 400 integration 
partners on tap

Innovation at core 
Continuously pushing new technology to create even 
smarter solutions for small businesses

Our pricing strategy

Our main objectives… What we’ve done…

Secure and scalable
A modern and fully scalable system catering for a 
secure and stable client infrastructure
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Our customers and market



Accounting

Billing

People

Payment Solutions

Finance Services

Small Businesses

Large Businesses

Self Employed Accounting 
Firms

Accounting Firms

Accounting Firms with
own Platform

Financial ServicesCore Products Accounting
FirmsMarketplaces

Report

Accounting & Auditing Firms

Engage

Self Employed Businesses

Financial Insight & Credit 
mgmt

Business areas and responsibilities
Business areas

Product and customer areas

Connect

Businesses Group Services

Infrastructure

Business Proposal

I text och tal används alltid 
“Produktområde”
“Product Area”
framför ordet

Internt översikt. Externt kan 
“varumärket användas, t ex 
Offerta, Cling osv…

Product area 
responsibility

Customer
responsibility



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

Core Products can be thought of as the core of our development work at 
Fortnox. The business area carries out product development, user support and 
digital additional sales in five of Fortnox’s product areas – Accounting, Billing, 
People, Report and Engagement. The focus is on automated and digitalized 
products and services that make it easy for businesses of all kinds to manage 
their administrative needs. 

Core Products has also developed the backbone of Fortnox’s offering in AI, 
which is used for services like Fortnox Insights. Insights offers automated 
advice and information based on operational data from a business, something 
that can then be connected to products in several product areas. 

Accounting

Product Areas: 

Business area: Core Products

Billing

People

Report

Engage

The core of the offering



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

Financial Services develops and offers financial services with a focus on 
products and solutions that optimize cash flows, primarily for SMEs. By 
combining smart technology, real-time data and automation, Financial 
Services can offer customized solutions that are based on the requirements of 
the individual business. 

Financial Services offers invoice mortgaging, factoring and business financing 
– invoice distribution, reminder services and payment solutions as well as 
credit ratings in real time. Credit ratings provide security for financial 
transactions since they make it possible to set a price on risk based on 
real-time data rather than historical data.

Payment Solutions

Product Areas: 

Business area: Financial Services

Financial Insight & Credit 
Management

Finance Services

More growing power when needed



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

Buyers and sellers meet daily in Marketplaces: consumers can request 
professional help from service providers, primarily within construction, moving 
and cleaning, while service providers can find new customers. This service was 
added to Fortnox through an acquisition in 2021. 

The business area develops, supports and offers service brokerage and 
products that simplify communication between service providers and 
consumers. It is also responsible for Fortnox Integrations, where businesses 
can integrate Fortnox with a large variety of systems from partners based on 
Fortnox’s open API. This means that with just a few clicks, customers can 
connect other programs and services with Fortnox, creating their own 
business system.

Connect

Product Areas: 

Business area: Marketplaces

Business Proposal

A hub for growth and business opportunities



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

Businesses manages marketing and sales of the offerings in Core Products and 
Financial Services to business customers. The product offering includes 
automated, insight-driven and scalable financial and business systems that 
businesses can purchase and customize directly in Fortnox’s digital interface. 

The business area is also responsible for developing industry-specific 
solutions for defined customer groups, such as tradespeople or property 
owners. The goal is to understand and continuously identify the needs that 
businesses have during their lifetime and then package, market, sell and 
support them with products, apps and solutions that can help businesses 
become more successful.

Small Businesses

Customer focus: 

Business area: Businesses

Large Businesses

Self Employed Businesses

Giving businesses a head start 



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

Accounting Firms manages marketing and sales of the offerings from Business 
areas Core Products and Financial Services to accounting firms and their 
clients, supplemented with development of industry-specific solutions. With 
cutting-edge technology, we create an integrated accounting process where 
businesses and employees are connected and can work together with 
accounting firms, banks and authorities. In addition to software, firms can also 
receive support from Fortnox’s accounting firm experts. 

The goal is to create added value by offering accounting firms what they need 
to be able to focus on the parts of the job that make the biggest difference – 
the actual interaction with their customers. Today, more than 23,000 firm 
consultants use Fortnox.

Self Employed 
Accountant Firms

Customer focus: 

Business area: Accounting Firms

Accounting Firms

Accounting & Auditing 
Firms

Accounting Firms with 
own platform

Taking accounting firms to the next level 



Activation through 
webshop

Activation through 
accounting firms 

Customers in 
collaboration with 

Accounting firm

Our customers – where they come from
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Our market position

1.5 million
businesses

0-4 
employees

+10 
employees

5-9 employees

SMALL

THE BIG 5

MEDIUMLARGE

Total in Sweden

+23k
Accounting

firms

Small businesses and 
corporationsAccounting firms



Our pricing strategy

Subscription fees 
per product and 
user

Usage based
billing - pay slips, 
invoices etc.

Cash flow needs

Activation of 
operational needs and 
number of users

Product 109 SEK

Product y

+300 SEK/customer 

Package

Product x

Solution

Product x

Based on industry 
needs

Lending

Transactions

Transactions

Product y
Product y

Based on Customer 
needs

Lending

~ 159-329 

~ 1399

~ 109

~ 2% 

~ 2-20
Differentiated pricing for 3 month resp. 
12 month contract periodes. Examples 
are based on 12 months. 



Products...
can be purchased 
completely individually or as 
a suitable selection.

Packages... 
consists of Fortnox products 
collection as a package with 
a certain price offer.

Solutions... 
are composed of different 
products, apps and services 
to meet the needs and 
requirements of a specific 
industry.

Products, packages, solutions
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Our offering



Web shop
Book-

keeping

Industry
specific
system

Fortnox Products and Services

Partner Systems and Services

Fortnox Business Solutions

A complete offering for 
all SME’s
We help them start, run and grow by facilitating 
their administration, document management, 
payments and business opportunities

We cater 
the way 
for all 
SME’s – 
from 
starting 
up, to 
running 
and 
growing…

+
=

And more

…

Payment
solutions

We help them to start, run and grow by 
enabling their administration, 
documents, payments and business 
opportunities  Financing

ERP
system
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Our products



Bookkeeping

Bookkeeping
Approval & Review

Supplier Invoice 
Attest

Invoicing

 Inventory

Order

Payroll

Basic Payroll

Autogiro

Time 

Developer Portal

Start Page 

Insights

Archive Storage

Business Mailbox
(new in 2023)

Business ID
(new in 2023)

Accounting Billing People Engage

Invoice Data 
Capture

ToDo

Connect

Quote

App

Business 
Opportunities

Business 
Proposal

Stock Companies

Fixed Assets 
Register

Expense 
Management

Basic Invoicing

Fortnox offering 2023

Product Areas & Products

Find Service 
Companies

Annual Accounts & 
Taxes

Report

Business Card
(new in 2023)

Integrations 

Purchasable 
Integrations

Quotes & Contracts
(new in 2023)

Signing 
(new in 2023)

Financial 
Insights & 

Credit Decisions

Invoice Factoring

Finance 
Services

Business Loan 

Invoice Discounting

Invoice Service

Payment 
Solutions

Payment Service

Reminder Service

Reconciliation & 
Reporting

Travel

New 2023

Employees 
Approval

(new in 2023)

Sales & Marketing Support Group Business 
Intelligence

Development - 
Frontend

Development - 
Platform & Arch.ProductSales & Marketing Support Group Business 

Intelligence
Development - 

Frontend
Development - 

Platform & Arch.Product

Read

Audit Access

Infrastructure

Financial Decision 
Support

Product areas

Products

Employee
(new in 2023)

Group Reporting
(new in 2023)



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

The Financing product area helps businesses with smart, flexible financing 
solutions for everything from growth to dips. By understanding our 
customers’ needs, we can offer customized financing for businesses. 

Depending on the situation, we can offer businesses financing solutions to 
help them succeed, regardless of whether the goal is to strengthen cash 
flow or invest for growth. Thanks to our real-time data, we can provide a 
smart, relevant offering that even includes automated payment flows and 
bookkeeping. 

We focus on SMEs that need financing solutions in various forms.

Invoice Factoring
(Capcito & Fortnox)

Business Loan 
(Capcito)

Invoice Discounting
(Capcito)

Quick access to business financing 
– the inside track to growth!

Products: 

“             ”

The Finance Services product area help entrepreneurs with smart and 
flexible solutions for financing in growth, downturns and everything in 
between.

Thanks to real-time data hence understanding of the customer's needs, we 
can offer a suitable solution for financing with automated cash flows and 
accounting as an added bonus.

We primarily address small and medium-sized companies seeking various 
forms of financing solutions.

Product area: Finance Services
Quick access to business financing – the inside track to growth



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

We help company decision makers better understand their own business’s 
finances and risk profile – or someone else’s – by offering immediate 
business insights and analyses. A single integration is all it takes to access 
information from some 30 sources of data, providing an overview of their 
potential and existing customers. 

We focus on credit and finance managers, accounting consultants and 
business owners who want a better understanding of their business or 
someone else’s.

Financial Decision 
Support
(Monto)

Products: 

We are offering immediate business insights and analyses to support 
corporate decision makers, to better understand their own, or others', 
company's finances and risk profile by 

With just a single integration the customer gets access to around thirty 
different data sources and hence gain information about their potential and 
existing customers.

The service is targeted towards credit and finance managers, accounting 
consultants and entrepreneurs who wants better insights of either their 
own or other companies.

Highlight

An API and interface is launched for better assess credit risk for SMEs

Product area: Financial Insights & Credit Decisions
Wise financial decisions – driven by better data



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

With our payment solutions, business owners can receive payments 
quickly and efficiently. We also communicate clearly with their end 
customers and offer them a flexible way to pay. Our role is to make 
everyday tasks simpler for business owners by managing their customer 
invoices and payments. 

We offer automated services such as delivering invoices, maintaining 
sub-ledgers, sending reminders to customers and registering payments 
as they come in. We also give customers access to a practical invoice 
portal.

Payment Services

Products: 

Invoice Service

Reminder Service

We offer a complete process for entrepreneurs who wants to get paid 
quickly and efficiently. 

Our Invoice Service takes the invoicing all the way. From invoice send 
outs to keeping the customers’ ledgers up to date, remind forgetful 
customers and post all incoming payments. The end customers can 
easily access and settle their payment in our invoice portal.

Highlights

During the year, a customer checkout was launched to offer several 
payment methods for the companies' customers, the end consumers.

The Invoice Service is now available in the Fortnox App together with 
more ways of sending reminders about overdue invoices.

Product area: Payment Solutions
The complete payment process, from A to Z



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

“Report” help businesses and accounting consultants with smart, automated 
account closing and business reporting. Our Accounts Closing & Tax and 
Reconciliation & Reporting products automate and simplify the closing of 
interim and annual accounts. 

At the group level, we have Fortnox Consolidated Reporting, which in addition 
to reporting offers everything from consolidation to digital submission of 
annual accounts. Together, these form a complete offering for accounts 
closing, tax and consolidated reporting. Our products save time for business 
owners, who can rest assured that the programs are regularly updated as new 
laws and regulations enter into force.

Annual Accounts
& Taxes

Products: 

Reconciliation &
Reporting

Company Management

Group Reporting

The product area strives to create efficiency and control in everything related 
to management of financial statements and reporting. We also support Group 
reporting which, in addition to reports, offers everything from consolidation to 
digital submission of the annual accounts. 

The offering will save time and at the same insure that everything is updated 
and in line with existing laws and regulations.

Highlights

Agoy It AB, became a wholly owned subsidiary to Fortnox in July. Their product, 
Financial Statements & Tax, is now ready for launch to a wider audience. 

Fortnox Group Reporting, a long-awaited feature for many customers and 
complements a seamless suite for ongoing accounting and reporting - all in the same 
platform

Product area: Report
The complete offer for financial statements and reporting



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

Innovation and smart solutions help us create a reliable accounting service 
that helps businesses receive payments in better ways every day. 

Bookkeeping is the foundation of our service and something every business 
needs to address. We want to digitalize and automate recurring expenses. We 
want bookkeeping to be checked and updated in real time. 

Along with linking together the administrative ecosystem for businesses, this 
allows us to provide insights and proactive advice to accounting consultants 
and business owners.

Bookkeeping

Products: 

Bookkeeping Attest & 
Review

Supplier Invoice Attest

Invoice Data
Capture

Fixed Assets
Register

Read 

Audit

Product area: Accounting
Creating better control with real time data



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

Product area Billing make it easier for our customers to do business by creating 
efficient ways to receive payments. We provide efficient invoicing solutions for 
all business types, where invoices directly end up in the company’s 
bookkeeping. Since all businesses are different, we make sure there are 
alternative ways to receive payments. 

Customers can choose to let Fortnox Payment Solutions handle all the 
invoicing work with distribution, bookkeeping, reconciling and handling of 
reminders. It’s all integrated into our invoicing product. 

We also take care of everything that happens before and after a company has 
received payment – sending quotes, time that needs to be invoiced and 
keeping track of the number of goods in inventory. 

Products: 

Invoicing

Basic Invoicing

Inventory

Quote

Order

Autogiro

Time

Product area: Billing
More and efficient ways to receive payments



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

We make complicated regulations and convoluted administration simple to 
manage – and and create security for businesses and their employees. A job 
and salary are some of the most important things in a person’s life. This is 
where we play a central role by offering solutions for everything from payroll 
and expenses to sickness absence and vacation. Many of these tasks can be a 
hassle for business owners, but we can help make them easier. 

A business can feel confident that it is following the most recent regulations 
since our systems are updated automatically. Work can be shared easily 
between accounting firms, businesses and employees.

Products: 

Payroll

Basic Payroll

Expense Management

Corporate Card

Employees Approval

Travel

Employee

Product area: People
Simplicity and security for businesses and their employees



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

Our value-generating information and services guide the user throughout the 
entire business journey. Using AI, we analyze the customer’s data and provide 
insights that help business owners make well-founded business decisions. 

We are responsible for the “Start” page, the first page the user sees when 
logged in to Fortnox. This is where we make sure that the user has the right 
information at the right moment about what needs to be done and the current 
status of the business. We also make sure that the most important functions 
are readily available through the Fortnox App. 

The services in Stock Company help future business owners get started right 
away. All relevant documents are easily available in Archive Storage.

Products: 

Insights

Archive Storage

Stock Companies

Corporate Mailbox

Corporate ID

Start Page

ToDo

App

Product area: Engage
Value generating information though the entire business journey



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

Through our open API, we can offer a variety of suppliers the opportunity to 
connect with us. This gives our customers solutions that are tailored to the 
precise needs of their operations – solutions like e-commerce, work order 
systems, or budget and forecast management. Today, we have hundreds of 
external services available in Fortnox. 

On the “Connect” page, all users can purchase and activate apps from our 
external partners. They can also find helpful ratings and more personalized 
content tailored to the fit their businesses. 

Integrations

Products: 

Purchasable 
Integrations

Developer Portal

Product area: Connect
Enabling for hundreds of partner integrations



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

We help consumers find professional assistance, and help service providers 
find new customers and business opportunities. Consumers who require 
assistance write a request on offerta.se and wait for responses from 
companies that are interested in the job. 

We focus primarily on business owners within the construction, moving and 
cleaning industries who want to find new customers and business 
opportunities. However, businesses in other industries can also take 
advantage of our offering. 

Business 
Opportunities

Products: 

Find Service 
Companies

Quotes & Contracts

Signing

Product area: Business Proposal
Find new customers and business opportunities



30 billion
(SEK)

in processed payments 
volume through financial 

services per year

We assist our colleagues at Fortnox in making deliveries and help our 
customers use Fortnox in the best way possible. We provide our colleagues as 
well as our customers with sustainable, well-chosen and sometimes 
proprietary support systems, frameworks and platforms. We are continuing 
our journey towards becoming a world-class service organization with 
services adapted to our target groups and their needs. 

This product area provides our internal target groups with support systems 
and allows us to secure our Group-wide public website. Naturally, our central 
focus is on ensuring that our customers receive the best support, which 
requires a good management system and stable infrastructure for telephony 
and chat. We can help with this! We also keep an eye on the “My subscription” 
service so customers have good insight into their subscriptions with us. 

Product area: Infrastructure
Catering for a smooth and hassle free operation 


