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Membership Terms & Conditions
This agreement is made on the terms listed below and overleaf beiwaen the Club (‘we’ or ‘us’} and the Head Member named overleaf ('you')

Principle Terms

This Agreement commences once both parties have signed overleaf.
You have respensibility for the conduct and payment of all other members joining under this

"Agreement and any other members added during its term. All such members must comgly with

tie terms of this Agreement and the Rules of Membership disptayed on Club noticeboards.

You are entitled to ak! the rights and privileges for the Contract Type and Membershig Category
chosen. There are three main Contract Types:

Contract Type

A. Results Membership
B, Empact Membership
C. Lifestyle Membership

Minimum Membership Period
12 months

& months

3 months

Notice Required

3 calendar months
3 calendar months
3 calendar months

Within these main contracts the Cfub offers different Membershin Categories entitling the
member access to the Club dependant on specific criteria. The Club may nat offer ali membership
categories showa and can withdraw the sals of a category at any time without affecting existing
members. The main membership categories are:

Category
Single
Couple
Off Peak
Active
Chaice

Conditicns

Aged 18yearsand older

Hushand 8 wife/fcohabiting partners aged 18+
Aged 18years andolder

Usuatly aged 55+ or 60+, but set by the club. Proof
of age must be provided at joining

Aged 18+yearsinfull ime education (14 hours/
week ormore). Wiitten proof of student status
must be provided from University or College

The dub offers various under 18 memberships;
see club published price list

Access Rights

All facilities in al open hours

All facilities in alk open hours

Al facilities at published access imes

All facilities at published access imes

Student All facitities in all open hours

Certinfacilities at published access

Under 18 :
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The signed contract must be accompanied hy the relevant joining fee and the first periodic
subscription. The periodic subscription will either e a part payment for the initial month
membership or a part payment and the fotiowing months subscription, which is required after
the 15th of the montk.

-The Monthly DI} stated averleaf is due on the first warking day of each month.

For the avoidance of doubt, you are chligated ta make every monthly payment ragardiess of

non attendance, whatever the reason for non attendance might be, except during suspensian of

membership with prior notice in accordance with clause & helow.

Use of the Club will be withheld while a dabt remains on @ members account.

You agree to your Monshly DD Amount, shown overleaf, being collected in accordance with the
D Mandate completed averleaf. Furthermore, shoutd any direct debit ‘submission be returned
unpaid, or if any other form of payment is not honoured you shall pay us, on demand, an
administration fee of £20 on each occasian.

If you fail te pay any amaunt due under this agreement, for a period of more than thirty days,
then we may pass the debt to a third party company for collection. The casts incurred in
employing the third party company will he borne by you including costs in tracing you should
you have changed your address without telling us.

Membership subscriptions are inclusive of VAT at the prevailing rate, We- reserve the right lo
pass any VAT change on to you by adjusting your contracted rate inclading during your minimum
membership period. -

Subject to clause 2.7, it is the intention of Raka to retain your subscription at its contracted
rate for the ‘minimum membership period” but the company reserves the right to adjust your
subscription in exceptional circumstances. If your subscription increases during your ‘minimum
memhership period” by more than 7% you will have the right ta terminate your contract before
the price increase comes into effect. We guarantes that your price witl not be changed within
the first three months of your membership and we will provide at ieast 1 calendar month notice
of a subscription increase in any event.

3. Changing your Membership
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As your needs may change over time your membership can too.

You can: - Change ta another available category of membership « Add a pariner or child
. Remnlve a child = Split a couple inta single memberships = Join twa single memberships into
& couple.

Proof of eligibility must be provided. B

Any changes in monthly subscription will take place or the first of the following month unless
you are advised -otherwise in writing.

To change your membership, including adding a Jjumior or Youth, you must pay a E20
administration fee per person on each occasion.

Adding a pariner wilt require the relevant payment of a jeining fee.

Joining fees previously paid are not refundahle an change of membership categary.

We also bring your attention to clause 8.8.

. Membership Suspensions

A membership may be suspended for a period hetween three to six months pravided you have dn
altowable reasun and associated and eppropriate proaf as outlined in clause 4.2 below,

£5 will be charged, by DD, in each suspended month for each member, except infants. Allowable
reasons and proof required: Pregnancy - Doctors letter; Medical itiress or injury - Docters
letter; Redundancy - Employers tetter & P45; Temporary relocation - Employers letter
Suspended members must honouy their minimum membership period at the contracted rate
upon retwrning from suspension. Notice fo terminate your membership cannot be served whilst
a membership is suspended. i

We may be forced to tempotarily close the Club due to public health emergencies or other such
similarly disruptive circumstances outside of our conirol, During such peried of closure, the
membership ceniraci shall be automatically and immediately temporarily suspended. During
stich peyiod our obligation to provide the Tlub to you is suspended and your obligation to pay the
membership fee is alsa suspended. Notice to terminate your membership cannot be given during
this period af suspensian and can only he given once the membership contract is reinstated.
The £ per month charge in clause 4.2 will not be charged during any.period of temporary
suspension under this clanse 4.4,

Suspended months do not count towards the minimem membership period.

Suspended members cannot enter/use the Club.

We also bring your attention to clause 0.8.

3. Transferring your Membership

4 membership can be transterred to another Roko Club within its centract term, subject te the
payment of the difference in joining fee paid and that currently charged at the new Club.

An administratien fee of £20 must be paid to the Club. -

The subscriptians charged will be those of the new Club from the 1st of the following manth.
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The fee in clause 5.1 will not apply if the transfer is dus to company relocat
pravided through utility bills and a letter frem emplayer.
See atso clause £.8. :

&. Terminating your Membership
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The table in clause 1.3 shows the notice period required far each contract type s
term of membership that nesds to be ‘served. If you wish to give your terminati
any given calendar month then you must give such notice on or prior to the 4th
month. Any natice given afier the 4th of a calendar manth shall he deemed ta h
on the Ist of the fallowing calendar month and the natice period shall apply
The membership will continue beyond the minimum peried unless and uatil the
period has been provided to the club.

In all cases payment for the notice period is due and wilt continue to be made o
as agreed hereunder.

If you need to end your membership before its contracted minimum perisd you
a. You cannot use the club due to pregnancy ar serious illness ar injury w
continues freyond an approved membership suspension. You must provide reas
such as dactar’s certificate or hospitat letter.

b. You are made redundant or lose your job' and it centinues beyord an appro
suspension. You must pravide reasonable evidence such as proof that y
Jobseeker's Allowance.

¢. You relocate beyond what could be considerad a reasanahle distance for yeu t
the club {assessed against the journey time of sther members). You must pro
evidence such as a solicitor's letter or rental payments.

d. In these instances we will first revert your membesship fo'a Lifestyle or I
Type in that order if the other contract type is not available on your categary of
apply the charges that wauld otherwise have been due, had you originatly joint
[f that does not reduce the sum otherwise payable to terminate then we will in:
sum due under your contract by 7% to reflect the fact that we will be receiving
its normal due date.

A cancellation request must be received by the Club in writing from you ar thr
by you of the Membership Amendment Request form in club. The Club will ac
reguest and confirm, in writing, the permitted date of your membership termin
on natice periods given in the above table. Membership termination will only b
this written confirmaticn rom the Club. If you do not receive a written response
your regquest, within 5 working days, please check with them that your notice v
actioned.

The company may expel a member if, in the reasonable opinion of the compa
causes serious or repeated anneyance, or nuisance 1o any Roke staff, other m
brings the character of the Club inte disrepute or flouts thase rutes.

mitation of Liability

We will compensate you for any loss or damage you may suffer if we fail !
obligations under this Agreement o7 to a reasonable standard or breach any du
us by taw {including if we cause the death or personal injury to you by our ne
the loss ar damange is attributable to: your own fault or; a third parly uncon
provision of services under this Agreement ar; evenis which neither we nor our
have foreseen or forestalled even if we had taken ali reasonable care.

Qur liability to comgensate you for any loss or damage (in the case of loss ¢
than death ar personal injuryr] is limited o a reasonable amount having regard
as whether the damage was dite to a negligent act or omission by us.

8. General Terms
8.1

You agree to comply with the Rules of Membership which are displayed promia
and relate ta opening hours, use of the facilities and your conduct. We may make
changes to these rules at any time provided we give you advance nolice of
displaying the rules an a Club noticeboard. If we make a significant permaner
- opening haurs or facilities available you may cancel your agreemert with effect
the change. You must give notice of cancellation within one month of publicatio
If you do not give such notice of cancellatien within one month of pubtication of
you shall be deemed to have agreed and accepted to the changes and therefor
to cancel, Please he aware this clause 8.1 does not cover any significant chang
hours or facilifies as a result of a public health emsrgency or other such sim
avent. Please see clause 4.4 far your rights in such circumstances. We will re
feas paid for the period since the change was in féree,
Tha Club will allow you and yeur guests to use the facitities, provided that you ¢
a member of staff if you are in any way unfamiliar with a particular piece of et
of exercise. Furthermare you wilt undertake te censult staff on an ongoing ba:
the safe use of the Club facilities and equipment.
We may assign the benefit of this agreement and our rights thereunder 1o 2 thir
1o you.
In ‘{he event of a change in ownership of the Club your PARQ and workout dat;
with the club, remaining confidential.
You agree to advise us immediately of any change to the Members details over!
This agreement is governed hy English Law. .
In the event that a single term, candition ar rule of membershig is found to be
all other terms, conditions and rules shall remain uraffected.
Your right to change, suspend or transfer your membership is waived if you
payment in accordance with the terms sel out in this agreement and your acco
The Club may, at its discretion, reinstate any of these rights in the event tha
rectified to the Clubs satisfaction. :

IMPORTANT - USE OF YOUR INFORMATION

We will use your personal data to contact you regarding your memhbership. We
to contact you regarding other Roko products and services we offer but reguire
to do so by Opt [n. You can Opt Dut at any peint fram our marketing commun
also use CCTV to monitor our premises far security purposes. In the event that
on your membership to'a third party company, fer callection under clause 2.
pass your membership details to that company and provide & copy of any dac
campleted, if requested to do se. The third party company may search yaur t
reference agencies. They will add te their record about you details of any such
will be sean by ather organisations that make searches. This and other inforn
and those with whom yau are linked financially may be used to make credit dec
and ather members of your household. These records witl be shared with oth
and used by them to:

« Verify your identity if you and/or other members of your household apply fo
including insurance applications and claims.

« Make credit decisions about you and other members of your household.

» Trace dehtars, recover debts, prevent money laendering and fraud and !
accounts.

In the event we hava to reseri to instructing & third parly company to confact
legal right to have details of any credit reference agency that company may t
You may request that company to supply such deails,



