BrightSign
Getting Started

Step 1 Connect & Calibrate

After ensuring that your smartphone is turned on (with Bluetooth enabled) turn
on the included TOKK™ wearable speaker, and pair the speaker with your device.
Then, open up the BrightSign app (you can get it from the App Store and Play
Store) and follow the onboarding instructions.
When you calibrate your glove, make sure you do the following to get the best
performance: scrunch your hand into a fist, then flex out your fingers, and rotate
your hand into any direction you can to show the glove your range of movement.
When you are done, press the ‘Stop Calibrating’ button on screen.

Step 2 Train Your Signs

In the ‘Library’ tab of the BrightSign app, you will see a list of all of the signs you
have trained so far. To add a new sign, press the ‘Add Sign’ button (2) in the bottom-right of the screen, type in a word, phrase or sentence corresponding to your
new sign, then press ‘Record Sign’. Starting your hand in a resting position, perform
the sign as normal, and then press ‘Stop Recording’, again in the bottom-right
corner of the screen.
You can delete signs by pressing the ‘Delete’ icon next to each item in the list, or
you can delete all of your signs using the ‘Delete All’ button in the bottom-left of
the screen (3).

Step 3 Use Your Voice!

In the ‘Translate’ tab of the BrightSign app, press the big ‘Translate’ button (4) to
begin translating. Perform the sign you want the glove to translate, and then press
it again. You can select a language for the glove to output your sign in using the
language selector (5) at the bottom of the screen.
You can also press the ‘Listen’ button (6) to have the app listen to someone speak,
and write what they said on the screen. This will work with whatever language you
have selected.
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This app requires internet access to work. If your phone does not have a sim card installed and
access to a high speed data plan, you may need to connect to Wi-Fi in order to use the glove.

Troubleshooting
If you have any issues, please try the following fixes. If you are still encountering problems, please don’t hesitate to get in touch using the email
below, and we will be happy to provide support.
The glove won’t connect.
Try restarting the app and turning the glove off and on again. You can turn
the glove off by pressing and holding the button on it.
The glove/phone/speaker won’t turn on.
You may need to charge this item. Please use the included micro-USB
charging cable to do this.
When I try to translate a sign, nothing happens.
Ensure that the phone is connected to the internet and has a good connection. Try selecting a different language, and performing a different sign.
The glove sometimes doesn’t match my signs correctly.
Please make sure that you perform each sign as consistently as possible.
If you have two signs that are very similar, the glove may have difficulty
telling them apart.
Can I wash my glove?
No, however, BrightSign offers a washing service with pick-up and collection of your glove included. If you want us to wash your glove, please get
in touch at the contact email below.
The app has frozen and won’t respond.
Try force closing the app and turn the glove off and on again. If the app
won’t close, turn the phone off and on again too.
The glove disconnects when I connect the speaker.
Please make sure that the speaker is connected before attemping to
connect the glove. On some smartphones, connecting another Bluetooth
device can distrupt an existing connection.
Have a question?

contact@brightsignglove.com
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