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LEAP PRODUCT TERMS

Currency

These Product Terms are current from 1 August 2026 for new Clients and from 1 September 2026 for
existing Clients.

General

In addition to the General Terms, these Product Terms apply to any LEAP Services identified in these
terms that you access from LEAP. Third Party Terms may also apply in addition to these Product Terms.
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PART A - Acknowledgment and Definitions
A1 Acknowledgement

A1.1 You acknowledge and agree that, in addition to the General Terms and these Product Terms, Your
access and use of Third Party Products or certain LEAP Services that compile or incorporate Third
Party Products (in whole or in part) or may also subject to the applicable Third Party Terms.

A1.2 Definitions

General Terms means LEAP’s general terms and conditions set out at
https://www.leaplegalsoftware.com/legal/GeneralTerms.

Product Terms means these product specific terms that are applicable to any LEAP Services as identified
in these ‘Product Terms’, and available at https://www.leaplegalsoftware.com/legal/ProductTerms.

Third Party Terms means the terms, conditions, restraints, disclaimers or limitations (as required by
LEAP’s Third Party Suppliers) applicable to certain Third Party Products that are provided or licensed
by Third Party Suppliers and made available to You by LEAP located here
https://www.leaplegalsoftware.com/legal/ThirdPartyTerms and as updated from time to time.




PART B — LEAP Beta Programs
B1 Additional Terms for participation in a LEAP Beta Program

B1.1 Invitation: From time to time, You may be invited by LEAP to participate in a LEAP Beta Program
(Beta Program Invitation). This Part B applies to Your participation in a LEAP Beta Program and does
not apply to Your standard use of the LEAP Services.

B1.2 Commencement: Your participation in a LEAP Beta Program will begin on the date You or Your
Representatives accept the Beta Program Invitation.

B1.3 Your Benefits: In consideration of Your participation in the LEAP Beta Program, LEAP will provide
You with early and priority access to one or more Beta Testing Features before they are launched for all
users, reasonable support related to the Beta Testing Features, invites to LEAP Beta Program events
(where offered for the relevant Beta Testing Feature), and any other benefits communicated to you by
LEAP from time to time.

B1.4 Acknowledgement: To the maximum extent permitted by applicable Law, You acknowledge and
accept that:

(a) Beta Testing Features are provided for evaluation, testing and feedback purposes and participation
is voluntary and subject to these LEAP Beta Program terms;

(b) LEAP disclaims all warranties in relation to the LEAP Beta Program and Beta Testing Feature,
including but not limited to any warranties of merchantability or fitness for a particular purpose,
accessibility, reliability, currency, security or accuracy;

(c) The BETA Testing Program and any Beta Testing Features are provided ‘as is’ and ‘as available’.
They may contain bugs, errors or other defects and may not operate correctly. You are responsible
for maintaining appropriate data backups and determining suitability for us.

(d) Your use of a Beta Testing Features is entirely at Your own risk. LEAP is not liable for any loss or
damage arising from Your use of a Beta Testing Feature;

(e) LEAP may discontinue or suspend a Beta Testing Feature at any time; and

(f) You may provide feedback or recommendations on Beta Testing Features (Feedback). You assign
to LEAP all right, title, and interest (including all Intellectual Property Rights) in that Feedback.
LEAP may use Feedback for the purposes of improving its products and services and for marketing
the new LEAP features without compensation.

B1.7 Termination of Participation

(a) Either Party may terminate Your participation in a LEAP Beta Program at any time by providing at
least 7 days’ written notice to other Party. For clarity, terminating Your participation in a LEAP Beta
Program will not terminate the General Terms or Your Agreement.

For the purposes of this Part B, the following definitions apply:

Beta Testing Feature means a new or updated feature or functionality provided by LEAP within or in
connection with the LEAP Services as specified in the Beta Program Invitation.

LEAP Beta Program means a program offered by LEAP where it invites selected existing Clients to
access a pre-release, beta, pilot or preview version of a Beta Testing Feature for the purposes of
testing, preview, and/or gathering feedback.



PART C — LEAP CRM
C1 Additional and amended terms for LEAP CRM

The following additional and amended terms apply if You access and use LEAP CRM supplied by LEAP
Legal Software Pty Limited or any of its subsidiaries in Australia.

C1.1 Clause 26.1 of the General Terms is deleted and replaced as follows:

26.1 LEAP Obligations & Safeguards: LEAP must maintain security controls for the systems it
operates in connection with this Agreement that:

(a) align with ISO27001:2022 (or equivalent or successor standard);

(b) are designed to provide protection against any publicly known Malware; and

(c) are designed to protect Client Data that is stored, handled or processed by LEAP from
accidental or unlawful destruction, loss, alteration, or unauthorised disclosure or access.

C1.2 New clause 26.5 is added to the General Terms as follows:

26.5 You acknowledge and agree that where You elect to use LEAP CRM, Client Data will be
transferred to, stored and processed in accordance with LEAP’s Obligations & Safeguards
above in clause 26.1, however may not be within LEAP’s SOC2 compliant environment.



