RO SERVICE+ CONDITIONS FOR THE 5-YEAR WARRANTY AND
MAXIMUM PRICE FOR REPAIRS

1. General

1. Ifanew ROTHENBERGER tool, machine or device (hereinafter
“Tool”) is registered online at www.rothenberger.com for RO
SERVICE+, ROTHENBERGER Werkzeuge GmbH, Industriestr. 7,
D65779 Kelkheim, Germany (hereinafter “We” or “Us”), shall provide
warranties in accordance with the following provisions. In addition,
we provide an upper limit for repair costs for registered Tools in
accordance with the following provisions.

2. Registration for RO SERVICE+ applies exclusively online, and
can be performed both by the dealer directly at the time of sale or
by the buyer. The services as part of RO SERVICE+ are, at all times,
Tool-related, i.e. every Tool purchased must be registered in RO
SERVICE+ to make use of the services.

3. RO SERVICE+ only applies to purchases made in a country in
which we offer RO SERVICE+ at the time of purchase. Currently
these are Belgium, Germany, France, Italy and the Netherlands. The
current list of countries can be viewed at https://rothenberger.infotip-
rts.com/service.xhtml.

4. The customer shall bear the transport risk for the delivery and
return of Tools. This also applies if we bear the shipping costs.

5. German law applies to all services as part of RO SERVICE+ by
way of exclusion of the UN Sales Law. These conditions do not
affect the statutory warranty claims.

6. Tools filled with acid must be emptied by the customer before
transport.

2. General 5-year warranty via RO SERVICE+

1. The warranty period is five years and starts with the purchase
of the new Tool by the first customer from the dealer. The date on
the original purchase receipt is authoritative.

2. The warranty is conditional on (i) the customer registering the
Tool online at the following link https://rothenberger.infotip-
rts.com/service.xhtml within four weeks of the date of purchase and
(i) the customer complying with the maintenance cycles and care
instructions recommended in the user manual.

3. As part of the warranty, we render repair services free of charge
for defects that are attributable to material or manufacturing faults.
Wear-and-tear parts (in particular batteries, sliding cables, front
glass kit and camera head housing, spirals, filters, carbon brushes
and clamping jaws etc.) are excluded from the warranty. A warranty
claim must be asserted online via the RO SERVICE+ platform by
the dealer or the customer. Tools sent in without this prior step are
not covered by the warranty, and we reserve the right to refuse
acceptance. The original sales receipt with date of sale must either
be uploaded as a scan when registering or claiming, or a copy is to
be enclosed with the Tool.

4. Warranty repairs may only be performed by our authorised
warranty service stations. Improper applications are excluded from
the warranty, such as:

Overloading the Tool

Use of unauthorised application Tools

Use of force

Damage caused by external influences or by foreign

bodies, e.g. sand or stones

. Damage due to failure to follow the operating instructions,
e.g. connection to the wrong mains voltage / type of
current or failure to follow the assembly instructions.

. Multi-shift operation and industrial use.

5. Also excluded from the warranty are (i) Tools that have been
partially or completely dismantled, (ii) damage caused by attempted
repairs and (iii) Tools that have been supplemented or modified. The
customer is not authorised to assign his rights under the warranty.

6. All original parts replaced during the rendering of a service, or
warranty, shall become our property, while new parts or parts
installed in replacement shall become the customer’s property.
Service or warranty work shall neither extend nor restart the
warranty period.
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7. Instead of repairing the Tool, we reserve the right to exchange
it for an equivalent Tool, a new Tool of the current series, or new
components, or offer an individual and fair solution. In the event that
the repair or exchange is impossible for us, we shall replace the
current value of the product.

8. Transport from the customer to us is free of charge for the
customer provided the offered collection service is used. The order
via the service platform is required in that respect as well as
packaging suitable for transport. Alternatively, the device can be
sent in via the dealer.

3.  3-year warranty for all CAS & AMPShare batteries

1. Contrary to sub-section 2.3 (Warranty exclusion for wear-and-
tear parts), we provide a battery warranty of three years for our CAS
& AMPShare batteries. This starts with the purchase by the first end
user, the date on the original purchase receipt is authoritative.
Provision of a battery warranty for individually purchased CAS or
AMPShare batteries is conditional on the buyer registering the
batteries within four weeks of the date of purchase.

2. If the CAS or AMPShare battery is included with the purchase
of a Tool, separate registration of the battery is not necessary to
obtain the battery guarantee.

4. 5-year replacement warranty for hand Tools in a ROBOX
set

1. Tools sold by us in a ROBOX set are covered by an extended
replacement warranty. The conditions listed under sub-section 2.
also apply to these. However, the following special features apply:

2. We provide a warranty by replacing the Tool free of charge after
the faulty Tool has been sent in. Defects caused by improper use or
deliberate damage (including modifications or repair attempts) are
excluded from this warranty.

3. Transport from the customer to us is free of charge for the
customer provided the offered collection service is used. The order
via the service platform is required in that respect as well as
packaging suitable for transport. Alternatively, the Tool can be sent
in via the dealer. The customer shall bear the transport risk for
delivery and return.

5. Upper limit for repair costs

1. Another advantage of RO SERVICEH+ is the upper limit for repair
costs. As a customer, you can be sure that a repair will not cost more
than the maximum rates that are stated individually for each Tool
and are, at all times, up-to-date on the RO SERVICE+ homepage
(www.rothenberger.de/service). This gives you maximum cost
security. If the repair cost is less than the upper cost limit, you will
only be invoiced for the actual expenditure (including material and
working time).

2. If a repair is impossible or not economical - for example,
because a Tool is so badly damaged that a repair would not make
economic sense or, in the case of old Tools, a spare part is no longer
available, we reserve the right to replace the Tool with an equivalent
Tool, a new Tool of the current series or new components instead of
a repair, or offer an individual and fair solution. Your satisfaction is
our top priority.

3. In the case of partially or completely dismantled Tools, as well
as damage caused by repair attempts and Tools that have been
supplemented or modified, we reserve the right to exchange the
Tool within the repair upper limit for a Tool of equal value, a new
Tool of the current series, or new components, or offer an individual
and fair solution.


https://rothenberger.infotip-rts.com/service.xhtml
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Contact details:

ROTHENBERGER Werkzeuge GmbH
Service Center

Am Hihnerberg 4

D-65779 Kelkheim/Germany

Tel. +49 (0) 6195/ 800 - 8200

Fax + 49 (0) 6195/ 800 - 7491

service@rothenberger.com
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