SLAVIA

——POJISTOVNA

Zasady zpracovani osobnich udaju

GDPR

Vazena pani, vazeny pane,

Slavia pojistovna a.s., ICO 60197501, se sidlem Praha 4, Vyskocilova 1422/1a, PSC 140 00, zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil B, vlozka 2591 (dale také jen ,Slavia” nebo ,pojistovna”) Vas timto informuje, Ze dne 25. kvétna 2018
nabylo Uc¢innosti Nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané fyzickych osob v souvislosti
se zpracovanim osobnich Udajd a o volném pohybu téchto tdajd a o zruseni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich
Udaju), které je pfimo ucinné i v ramci pravniho fadu Ceské republiky.

Nase pojistovna pristoupila k Samoregula¢nim standarddm Ceské asociace pojistoven k uplatiiovani Obecného nafizeni o ochrané
osobnich udaj (GDPR) v pojistovnictvi, ve znéni pozdéjsich aktualizaci (déle také jen ,Standardy CAP*) a zpracovava osobni udaje
plné v souladu s témito Standardy CAP. Standardy CAP pfedstavuji jednotna pravidla pro ochranu a zpracovani osobnich udaju ¢len-
skymi pojistovnami.

Zpracovani osobnich Udajl je pro nasi pojistovnu velmi dllezité a jejich ochrana je pro nas prvoradou povinnosti, proto Vam timto
chceme poskytnout Uplné a srozumitelné informace, které se tykaji ucell a pravnich titulG pro zpracovani osobnich udaji a Vasich
prav v souvislosti se zpracovanim osobnich udaju.

Prosim, seznamte se s obsahem téchto Zasad zpracovani osobnich udaju. Pokud by Vam po precteni bylo cokoli nejasné nebo bu-
dete-li chtit nékteré informace vysvétlit podrobnéji, mizete nds kontaktovat na nasi infolince +420 255 790 111, e-mailové adrese
poverenec@slavia-pojistovna.cz anebo pisemné na korespondencni adrese Slavia pojistovna a.s., Vyskocilova 1422/1a, 140 00 Praha 4.

Aktudlni verze téchto zasad je vzdy publikovédna na nasich webovych strdnkdch www.slavia-pojistovna.cz/ochrana-osobnich-udaju;
pojistovna si vyhrazuje pravo je kdykoli zménit nebo upravit, a to bez predchoziho upozornéni.
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1.

Piehled pouzitych pojmi

W ONNNOGOOTOB_DWWNN

Radi bychom Vas sezndmili se zdkladnimi pojmy, které budeme déle pouzivat:

2.

GDPR - Nafiizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016, o ochrané fyzickych osob v sou-
vislosti se zpracovanim osobnich tidajd a o volném pohybu téchto Gdaju a o zruseni smérnice 95/46/ES (obecné nafizeni
o ochrané osobnich udaju)

zakon o distribuci pojisténi a zajisténi — zdkon ¢. 170/2018 Sb., o distribuci pojisténi a zajisténi v platném znéni zakon
o elektronickych komunikacich - zakon ¢. 127/2005 Sb., o elektronickych komunikacich v platném znéni zakon o zpra-
covani osobnich udaji - zékon ¢. 110/2019 Sb., o zpracovani osobnich udajl v platném znéni

subjekt udaju - fyzicka osoba, k niz se vztahuji osobni Udaje, resp. jejiz osobni Udaje jsou zpracovavany

osobni udaje - veskeré informace o identifikované nebo identifikovatelné fyzické osobé, naptiklad jméno, pfijmeni, da-
tum narozeni, rodné Cislo, telefonni ¢islo, e-mailova adresa, IP adresa apod.

zvlastni kategorie osobnich Gdaja — osobni daje, které maji zvlastni povahu, napfiklad udaje o zdravotnim stavu nebo
genetické udaje

zpracovani osobnich udaji - jakakoli ¢innost, kterou spravce nebo zpracovatel s osobnimi idaji provadi, napiiklad shro-
mazdéni, ulozeni, pouziti, vymaz

profilovani — jakakoli forma automatizovaného zpracovani osobnich Udaja spocivajici v jejich pouziti k hodnoceni nékte-
rych osobnich aspektl vztahujicich se k subjektu udajl, naptiklad potreba individualniho ohodnoceni rizik spravce - sub-
jekt, ktery urcuje Ucel a prostiedky zpracovéani osobnich tdaju. Pro Ucely téchto Zasad je spravcem vzdy Slavia pojistovna a.s.
zpracovatel - subjekt, ktery zpracovava osobni tidaje pro spravce

prijemce - osoba, které jsou osobni Udaje zpfistupnény

ucel - dlivod, pro ktery spravce nebo zpracovatel zpracovava osobni udaje

klient — Ucastnik smluvniho vztahu, jehoz osobni Udaje pojistovna zpracovéava

poskozeny - osoba, jejiz osobni Udaje pojistovna zpracovava v souvislosti s likvidaci pojistné udalosti

identifikac¢ni tidaje - osobni udaje slouzici k identifikaci subjektu osobnich Udaj, naptiklad jméno, pfijmeni, rodné cislo
nebo datum narozeni, adresa, typ a ¢islo osobniho dokladu, IP adresa, statni pfislusnost, ndrodnost, podpis a u podnikaji-
cich fyzickych osob téz 1CO, DIC a adresa sidla

kontaktni idaje - osobni Gdaje ur¢ené ke kontaktu se subjektem osobnich Gdajd, napfiklad telefonni islo, e- mailové
adresa, kontaktni adresa

sociodemograficka data - Udaje statistického charakteru, napiiklad vék, pohlavi, vzdélani

lokaliza¢ni udaje - Udaje o geografické poloze, naptiklad mobilniho zafizeni v pfipadé nainstalovéni nasi aplikace do
Vaseho mobilniho zafizeni

cookies - datovy soubor nebo jiné obdobné technologie, jejichz pomoci dochéazi k ukladani informaci do pocitace, table-
tu, telefonu nebo jiného zatizeni, které uzivatel pouziva k prohlizeni webovych stranek nebo mobilni aplikace, nebo ke
¢teni informaci z takového zafizeni

pFimy marketing - cilena a adresna komunikace spocivajici v pfimém kontaktu mezi pojistovnou a subjektem udajl, na
zékladé které je uc¢inéna nabidka pojisténi. Jedna se napf. o aktivni telemarketing aj.

pojisténi — pojistovaci produkty a sluzby

TotoZnost a kontaktni idaje spravce a povérence pro ochranu osobnich tdaji

Spravcem osobnich udaju je Slavia pojistovna a.s., ICO 601 97 501, se sidlem Praha 4, Vyskocilova 1422/1a, PSC 140 00, zapsana v ob-
chodnim rejstiiku vedeném Méstskym soudem v Praze oddil B, vlozka 2591.
MUzete se na nas obratit na infolince +420 255 790 111, na e-mailové adrese info@slavia-pojistovna.cz nebo na koresponden¢ni ad-
rese Slavia pojistovna a.s., Vyskocilova 1422/1a, 140 00 Praha 4.
Kontaktni Udaje povérence pro ochranu osobnich tdaji neboli Data Protection Officera: e-mailova adresa poverenec@slavia-pojistovna.cz,
koresponden¢ni adresa Slavia pojistovna a.s., Oddéleni ochrany osobnich Gdaju, Vyskocilova 1422/1a, 140 00 Praha 4.




3. Kategorie osobnich udaju

V souladu s principem minimalizace pracujeme pouze s relevantnimi osobnimi udaji, které potfebujeme k vypracovani nabidky pojis-
téni, uzavieni pojistné smlouvy a poskytovani nasich sluzeb. Zpracovani téchto Udaji se mize tykat i dalSich osob, pokud to vyzaduji
vlastnosti jednotlivych produktl, napf. zaméstnavatele, nebo je-li to nezbytné pro vykon pojistovaci ¢innosti, napt. poskozenych,
externich likvidatord.

Zpracovavame zejména tyto druhy osobnich udaji:

- identifikacni udaje

« kontaktni udaje
Podrobnosti elektronického kontaktu je pojistovna opravnéna vyuzit pro potieby Sifeni obchodnich sdéleni dle zdkona ¢.
480/2004 Sb., o nékterych sluzbach informacni spole¢nosti, tykajicich se jejich vlastnich obdobnych vyrobkl nebo sluzeb.
Pokud s takovymto vyuzitim svého elektronického kontaktu nesouhlasite, je mozné zasilani takovychto zprav predem
odmitnout, a to e-mailem zaslanym na adresu poverenec@slavia- pojistovna.cz;

- sociodemograficka data

- informace o vyuzivani produkta - predevsim informace, jaké produkty u nas vyuzivate nebo jste vyuzivali, pficemz na
zakladé téchto informaci Vam muzeme doporucit optimalni nabidku pojisténi;

- lokaliza¢ni udaje - slouzi pro doporuceni kontaktu na nejblizsiho pojistovaciho zprostiedkovatele, nasi pobocku, asis-
tencni sluzbu nebo nas smluvni servis v pfipadé vzniku poruchy nebo pojistné udalosti;

« udaje zpracovavané v souvislosti s pInénim pojistné smlouvy a vyuzivanim sluzeb - zahrnujici zejména transakéni
udaje tykajici se sjednani a vyuzivani sluzeb, pfidéleni identifikatoru klienta, platby pojistného, informace ze zdznam(
telefonickych hovord nebo jiného kontaktu s Vami, pfipadné kamerové zaznamy;

- udaje o zdravotnim stavu véetné genetickych udaju - u vybranych produktli zpracovavame tdaje o zdravotnim stavu
pro ucely vypracovani nabidky pojisténi, uzavieni smlouvy, likvidaci pojistnych udalosti a z toho plynouci vyplaty pojistné-
ho pInéni;

« udaje o trestné ¢innosti v souladu s ¢l. 10 GDPR, tj. v souladu s ustanovenimi zdkona ¢. 141/1961 Sb., trestniho fadu, a za-
kona ¢. 218/2003 Sb., o soudnictvi ve vécech mladeze. Tim neni dotéena povinnost pojistovny sdilet Udaje dle ust. § 129b
zak. ¢. 277/2009 Sb., o pojistovnictvi;

- udaje vztahujici se k predmétu pojisténi ¢i pojisténému - napfiklad velky technicky priikaz pojisténého vozidla;

- udaje o bonité a diivéryhodnosti - tyto Udaje zpracovavame s ohledem na minimalizaci rizika plynouciho z pojistovaci
cinnosti;

- udaje pro zjisténi potieb a pozadavkii klienta v souladu se zakonem o distribuci pojisténi a zajisténi;

- udaje z monitoringu - napf. Udaje ziskané na zakladé zaznama z jednani, zaznamd telefonickych hovord, zaznama o vyu-
zivani on-line sluzeb, zaznam( o komunikaci s klienty a prohlizeni webu pojistovny, tdaje o zasilanych obchodnich sdéle-
nich, udaje z mobilnich aplikaci;

- udaje pro ucely underwritingu — napfiklad povoléni, vzdélani, provozované sporty a konic¢ky;

« osobni Gdaje ziskané pfi poskytovani plnéni a vyuzivani sluzeb, zejména pfi Setieni pojistné udélosti a poskytovani
pojistného pInéni (napf. popis pojistné udalosti aj.)

- informace z vefejné dostupnych evidenci a rejstiika

4. Uéely zpracovani osobnich udaji

V souladu se Standardy CAP Vase osobni Gdaje zpracovavame v rozsahu pfiméfeném, relevantnim a omezeném, a to pouze po dobu
nezbytnou ke splnéni nize uvedenych ucel(:

- vykon pojistovaci a zajistovaci ¢innosti a ¢innosti z ni vyplyvajicich

- jednani o smluvnim vztahu, které se tyka kromé samotného uzavieni pojistné smlouvy i pfipravy modelaci a ndvrha;

- zjistovani potieb, cild a pozadavki klienta; tyto Udaje jsou nezbytné pro splnéni zdkonné povinnosti poskytnout dopo-
rucen klientovi, aby se mohl fddné rozhodnout, zda sjednd nebo podstatné zméni pojisténi;

- upisovani a ocenéni pojistného rizika a stanoveni pojistného v odpovidajici vysi;

- rozlozeni pojistného rizika formou sjedndni zajisténi ¢i soupojisténi a predavani osobnich udaji zajistovnam;

- sprava pojisténi a ukonceni pojistné smlouvy;

- plnéni zévazkd z pojistné smlouvy, Setfeni pojistnych udalosti, poskytovani plnéni z pojistnych smluv a poskytovani
asistencnich sluzeb;

- pfiprava statistik a pojistnématematickych studii pro potiebu cenotvorby;

- hodnoceni a fizeni rizik rznymi metodami, v¢etné profilovani a scoringu;

- ovéfeni podminek rozhodnych pro stanoveni vyse pojistného za pojisténi odpovédnosti za Ujmu zptsobenou provo-
zem vozidla u Ceské kancelafe pojistitel;

« plnéni pozadavkii dozorovych a jinych statnich organt a plnéni zakonnych povinnosti vyplyvajicich ze zvlastnich
pravnich pifedpisi (jedna se zejména o zékon ¢. 277/2009 Sb., o pojistovnictvi, zdkon ¢. 30/2024 Sb., o pojisténi odpovéd-
nosti z provozu vozidla;

« zakon o distribuci pojisténi a zajisténi, aj.);

« ochrana prav a pravem chranénych zajmi pojistovny (napi. vymahani pohledavek a regrest)



- prevence a odhalovani pojistnych podvodu a jinych protipravnich jednani;

« vnitfni administrativni potieby pojistovny;

- nabizeni vlastnich produktt a sluzeb (pfimy marketing);

- oslovovani potencialnich klientti (zajemct o pojisténi);

- pFedavani osobnich udaji v ramci skupiny podniki pro vnitini administrativni uéely;
« hodnoceni kvality nabizenych sluzeb

« dale dle Vami udéleného souhlasu se zpracovanim osobnich adajt

5. Pravnizaklad pro zpracovani osobnich udaju

V souladu se Standardy CAP a principem zékonnosti Va$e osobni idaje zpracovavame pouze na zakladé téchto pravnich zaklad:

« zpracovani, kde neni nutny Vas souhlas
Poskytnuti Vasich osobnich udaji je dobrovolné, avsak nezbytné pro vypracovani nabidky pojisténi, uzavieni pojistné
smlouvy, jeji ndslednou spravu a feseni pfipadné pojistné udalosti. Bez téchto Udajl nelze uzavfit pojistnou smlouvu a na-
sledné z ni plnit vyplyvajici prava a povinnosti.

zpracovani nezbytné pro plnéni smlouvy nebo pro provedeni opatfeni pfijatych pied uzavienim smlouvy

Ke zpracovani osobnich udaji nezbytnému pro plnéni pojistné smlouvy dochdzi v pribéhu celého procesu uzavirani

smlouvy a déle po dobu trvani pojisténi, tedy zejména v situacich:

- jednani o uzavieni pojistné smlouvy a hodnoceni pojistného rizika,

- uzavfeni pojistné smlouvy a jeji spravy,

- zaznamenavani telefonickych hovorl a elektronické komunikace pro Ucely uzavieni pojistné smlouvy a plnéni
smluvnich povinnosti z ni (napt. hovory tykajici se konkrétni pojistné smlouvy nebo pojistné udalosti, stiznosti na
postup pojistovny ve vécech tykajicich se uzaviené pojistné smlouvy, hovory potencialnich klientl (zajemct o po-
jisténi) k obdrzeni informaci pfed uzavienim pojistné smlouvy atd.),

- Setfeni pojistnych udalosti,

- poskytovani plnéni z pojistné smlouvy.

Upozornujeme Vés na skute¢nost, Ze pfi vypracovani nabidky pojisténi a pfi sprdvé smlouvy dochazi k profilovani za

Ucelem optimélniho vyhodnoceni pojistnych rizik a stanoveni vyse pojistného. Pfedané informace jsou kritérii pro

vypocet pojistného. V nékterych ptipadech mlze dojit k automatizovanému individualnimu rozhodovani, véetné pro-

filovani, které je nezbytné pro uzavieni nebo plnéni smlouvy mezi subjektem Udaju a pojistovnou.

zpracovani nezbytné pro splnéni pravnich povinnosti

Pojistovna pfi provozovani pojistovaci ¢Cinnosti musi zpracovavat osobni tdaje pro plnéni pravnich povinnosti, které ji

ukladaji pravni predpisy CR nebo EU:

- zjistovani pozadavkd, cilCi a potfeb klienta pro ucely poskytovéni doporuceni,

- uchovavani dokumentl a zdznam z jedndni,

- poskytovani souc¢innosti Ceské narodni bance, souddim, orgdnGim &innym v trestnim Fizeni, exekutoriim, notaréim,
insolven¢nim spravcdim a dalsim orgdntm vefejné moci dle pfislusnych pravnich predpis(,

- plnéni povinnosti vyplyvajicich z uplathovani mezindrodnich sankci,

- plnéni povinnosti v oblasti ochrany oznamovateld,

- plnéni povinnosti u pojisténi odpovédnosti z provozu vozidla, véetné vedeni zakonnych evidenci tdaju a souvise-
jici predavani Ceské kancelafi pojistitel(,

- vzadjemné informovani a sdileniinformaci mezi pojistovnami za ucelem prevence a odhalovani pojistného podvodu
a dalsiho protipravniho jednéni,

- shromazdovani informaci tykajicich se osob, na které se v jiném staté vztahuji darové povinnosti, a predavani téch-
to udaju prislusSnym organtm financni spravy,

- naplnéni pravnich povinnosti vyplyvajicich z platnych a G&innych predpist CR a EU v oblasti archivnictvi a spisové
sluzby.

zpracovani nezbytné pro ucely opravnénych zajma pojistovny nebo treti strany

O opravnény zajem pojistovny nebo treti strany se jedna zejména v nasledujicich situacich:

- zpracovani osobnich udajl nesmluvnich stran,
Pojistovna je opravnéna zpracovavat osobni Udaje osob, které nejsou stranou pojistné smlouvy, zejména pojis-
ténych, a to v ramci individudIniho i skupinového pojisténi, obmyslenych, opravnénych, poskozenych a dalsich
subjektd, jejichz osobni tdaje jsou nezbytné k vykonu pojistovaci ¢innosti.

- ochrana prav a pravem chranénych zajma pojistovny,
Pojistovna zpracovava osobni Udaje k ochrané svych prév a pravnich narokd v nezbytné nutném rozsahu v rdmci
soudnich fizeni ¢i fizeni pfed orgdny mimosoudniho feseni spord, pfi vymahani dluzného pojistného, regresnich
postizich a vymahani dalsich pohledavek.

- prevence a odhalovani pojistnych podvodu a jinych protipravnich jednani

- predani osobnich udaji zpracovatellim,

- pofizovani a zpracovani kamerovych zaznam( v sidle a na pobockéch pojistovny,



- pofizovani a zpracovani elektronické komunikace véetné nahravek telefonnich hovor(,
Za Ucely opravnénych zajmu uvedenych v pfedchozich odrazkach pojistovna nahréava telefonické hovory a zpraco-
vava osobni Udaje z téchto zdznamu. Zaznamy hovoru jsou ulozeny a chranény zplsobem, jenz zajistuje, Ze nejsou
dostupné neopravnénym osobam a soucasné pojistovna pfijala nezbytna opatieni zabranujici neopravnénému
nakladéni s takto uloZzenymi osobnimi udaji. Pojistovna je opravnéna poskytnout zéznamy orgdnlim ¢innym v trest-
nim fizeni pouze na zékladé zdkona a v jeho mezich.

- predavani osobnich udaji v rdmci skupiny podnikl pro vnitini administrativni ucely;

- zpracovani osobnich udajl pro provedeni auditli nebo vnitropodnikovych nafizeni;

- zpracovani osobnich udajli pro prerozdéleni rizik zajisténim nebo soupojisténim;

- zpracovani pro ucely ptimého marketingu, tj. informovani klient o novinkach v oblasti pojistnych produktt a slu-
zeb, nabizeni produktl pojistovny, jiz je subjekt udaja klientem.

zpracovani nezbytné pro urceni, vykon nebo obhajobu pravnich narokut

Je-lito nezbytné pro urceni, vykon nebo obhajobu pravnich narokd, zpracovava pojistovna zvlastni kategorie osobnich
udajl, zejména Udaje o zdravotnim stavu a genetické Udaje, pro tyto ucely:

- plnéni zavazki z pojistné smlouvy, Setfeni pojistné udalosti a poskytovani plnéni z pojistnych smluv,

- spravy a ukonceni pojistné smlouvy,

- prevence a odhalovani pojistnych podvodu a jinych protipravnich jednani,

- ochrany prav a pravem chranénych zajmu pojistovny.

zpracovani s Vasim souhlasem
Souhlas se zpracovanim osobnich Udaju je pojistovnou vyzadovan pouze v situacich, kdy neni mozné provadét zpracovani
osobnich dajl na zakladé jiného pravniho zakladu.

oslovovani potencialnich klientl (zajemct o pojisténi)

Prostfednictvim elektronické posty pojistovna realizuje oslovovani subjekt( udajd, ktefi nejsou klienty pojistovny, tj.
zajemcu o pojisténi, a to na zakladé jejich predchoziho souhlasu, ktery byl udélen ptimo pojistovné (napt. potencialni
klient vyplni on-line formulaf dostupny na webu) nebo ziskan prostfednictvim doporucujici osoby (napt. potencialni
klient udéluji svaj souhlas na formulafi, ktery doporucujici osoba predd pojistovné). Souhlas mize byt udélen i ustné.

plné automatizované individualni rozhodovani dle ¢l. 22 GDPR vcetné profilovani, pokud se nepouzije jiny
pravni titul

zpracovani pro ucely nepfimého marketingu

- predavaniosobnich idaju tfetim stranam za Ucelem zasilani marketingovych sdéleni, s kterymi nema subjekt udaj
relevantni existujici vztah,

- zasilani marketingovych sdéleni tretich osob.

zpracovani zvlastni kategorie osobnich tdaju pro ucely:

- jednani o smluvnim vztahu, uzavieni pojistné smlouvy, ptipravy modelaci a navrhd, zjistovani potieb a pozadavki
klienta,

- upisovani a ocenéni pojistného rizika a stanoveni pojistného.
Vas souhlas je dobrovolny, avsak bez néj nelze sjednavat pojisténi, u néhoz potfebujeme znat udaje o zdravotnim
stavu jesté pred vstupem do pojisténi.V pfipadé, Ze ndam neposkytnete souhlas se zpracovdnim zvlastni kategorie
osobnich Udaji u vybranych produktd, nemizeme Vam vypracovat nabidku pojisténi a uzaviit s Vami pojistnou
smlouvu. Po uzavieni pojistné smlouvy neni dalsi zpracovani osobnich udajli vdzdno na V4as souhlas.

zpracovani chovani subjektl udajl prostfednictvim souboru cookies

Pojistovna do zafizeni uzivatele pfistupuje a cookies pouziva v souladu s pozadavky uvedenymi v zakoné o elektro-
nickych komunikacich. Pokud prostfednictvim cookies dochazi ke zpracovani osobnich udaji postupuje pojistovna
rovnéz v souladu s pozadavky GDPR.

Pojistovna pouziva cookies na zakladé souhlasu uzivatele s vyjimkou pfipadu, kdy je pfistup do zafizeni uzivatele ne-
zbytny pro ,technické ukladani”, ,pro potfeby pfenosu zpravy prostfednictvim sité elektronickych komunikaci” nebo
Jje-li to nezbytné pro potieby poskytovani sluzby informacni spolecnosti, ktera je vyslovné vyzadana ucastnikem nebo
uzivatelem.

Mezi tzv. nezbytné cookies, které Ize pouzivat bez souhlasu uZivatele, je mozné zaradit cookies slouzici k zapamatovani
informaci zaradit cookies slouzici pro zapamatovani informaci mezi jednotlivymi strankami (napf. v ramci vicekrokové-
ho formulare). Déle |ze za nezbytné cookies povazovat ty, které slouzi k zajisténi bezpecnosti dat a komunikace nebo ve
kterych jsou ulozeny informace o tom, jaké volby ve vztahu k pouzivani cookies uZzivatel provedl. UzZivateli je nasledné
umoznéno udélit souhlas s pouzivanim statistickych a marketingovych cookies, které zajistuji dodatecné funkce. Doba
vyuzitelnosti cookies je uvedena na webovych strankach pojistovny v sekci Nastaveni cookies.

zpracovani telefonickych hovort za tic¢elem zvySovani kvality sluzeb
Souhlas poskytujete pred zahdjenim vlastniho hovoru. Pokud s nahravanim nesouhlasite, vyuzijte, prosim, jiny zptsob
komunikace.

Vas souhlas je zcela dobrovolny, aviak nezbytny pro vsechna vyse popsana zpracovani. Vami udéleny souhlas se zpracova-
nim osobnich udajd mate pravo kdykoli odvolat.



Odvolani souhlasu musi obsahovat:

- Jméno a pfijmeni, datum narozeni, adresu bydlisté subjektu udajl, abychom Vas mohli identifikovat

- Telefonni kontakt a e-mailovou adresu

- Vyslovné uvedete, jaky souhlas se zpracovanim osobnich Gdaju si prejete odvolat

- Datum, ke kterému si prejete odvolat Vas souhlas, Vas podpis
Odvoléni souhlasu mGzete provést telefonicky na telefonnim ¢cisle + 420 255 790 111, e-mailem zaslanym na adresu
poverenec@slavia-pojistovna.cz, pisemné na adrese Slavia pojistovna a.s., Oddéleni ochrany osobnich udaji, Vyskocilova 1422/1a,
140 00 Praha 4 anebo osobné na kterékoli nasi pobocce, jejichz seznam naleznete na www.slavia-pojistovna.cz/cs/pobocky/. Dopo-
ru¢ujeme Vam vyuzit formuldf dostupny on-line na nasich webovych strankdch www.slavia-pojistovna.cz/ochrana-osobnich-udaju.
Dovolujeme si Vas upozornit, ze odvoldnim souhlasu neni dotéena zdkonnost zpracovani osobnich Udaji vychazejici ze souhlasu,
ktery byl dan pred jeho odvoldnim.

6. Predavani osobnich udaji do tretich zemi

Pojistovna predava osobni udaje do tietich zemi zpravidla v téchto situacich

« sjednani zajisténi nebo plnéni zavazk( ze zajistnych smluv
Pojistovna predava zpravidla minimum osobnich udajd nebo predavéa pseudonymizované osobni tidaje. V ojedinélych pfi-
padech vSak mlze dochdzet k pfedani vétsiho mnozstvi osobnich udaju, a to napf. v pfipadé potieby sjednat nadlimitni
zajisténi nebo pii pfekroc¢eni hranice pojistného pInéni, které musi byt zajistitelem samostatné posouzeno.

« poskytovani asistencni sluzby — zejména v pFipadé cestovniho pojisténi nebo vyuziti mezindrodniho poskytovatele asis-
tenénich sluzeb

« ITsluzby

7. Doba zpracovani osobnich udaju

« Vykon pojistovaci ¢innosti a ¢cinnosti z ni vyplyvajicich
V pfipadé potenciélniho klienta, tj. zdjemce o pojisténi pojistovna zpracovava osobni udaje do konce druhého kalendarni-
ho roku od posledni komunikace s takovym klientem, pokud do té doby nedojde ke sjednani pojisténi.
V pfipadé uzavieni pojistné smlouvy je pojistovna povinna zpracovavat osobni tidaje a uchovavat dokumenty a zaznamy
souvisejici se zprostiedkovanim pojisténi nejméné po dobu trvani smluvniho vztahu a 10 let po jeho ukon¢eni, pokud
zakon o distribuci pojisténi a zajisténi nebo jiné pravni predpisy nestanovi lhGtu delsi. Mezi takové dokumenty ¢i zaznamy
patfi i zpracovani osobnich udaju tykajicich se upisovani rizik, profilovani ¢i scoringu.
Pojistovna vynalozi pfimérené usili pro vyuziti pseudonymizace ¢i anonymizace osobnich Gdajd pro Ucely tvorby statistik
a pojistné matematickych studii pro potfebu cenotvorby.

- Plnéni pozadavki dozorovych a jinych statnich organu a pInéni zakonnych povinnosti vyplyvajicich ze zvlastnich
pravnich predpisi
U téchto ucell pojistovna stanovi dobu pro zpracovani osobnich Udajl v souladu se zvlastnimi pravnimi predpisy. Mezi
tyto osobni Udaje patfi i osobni Udaje ziskané pfi kontrole klienta za Ucelem pInéni zdkonnych povinnosti souvisejicich
s opatfenim proti legalizaci vynosa z trestné cinnosti ¢i danové legislativy.

Ochrana prav a pravem chranénych zajmu pojistovny (napf. vymahani pohledavek a regresii)

Pojistovna zpracovavd osobni Udaje za ucelem ochrany prav a pravnich narokd pojistovny; a to

- azpo dobu dvou let po uplynuti doby proml¢eni mozného naroku pojistovny nebo tfetich osob vici pojistovné z po-
jistné smlouvy, z uznani dluhu nebo vyplyvajiciho z jinych smluvnich nebo deliktnich zavazkd nebo jinych pravnich
skute¢nosti (obecné se bude jednat napf. o patndctiletou promlceci dobu);

- po dobu civilné-pravniho fizeni, spravniho tizeni, zvlastniho pravniho fizeni nebo jinych fizeni souvisejicich s financ-
nim nebo jinym opradvnénym zdjmem pojistovny a IhGt souvisejicich s vykonem rozhodnuti;

- po dobu, kdy Ize podle pravnich predpist uplatnit jakékoliv jiné pravni néroky pojistovny, ¢lend organt pojistovny,
jejich zaméstnancd, zprostiedkovatel(, obchodnich partnerd, klientl nebo jinych tretich osob.

« Interni potieby pojistovny, tedy vnitfni administrativni potieby pojistovny
Pojistovna zpracovava osobni Udaje na zakladé svych internich potfeb po celou dobu trvani smluvniho vztahu a zaroven
po dobu mozného uplatnéni pravnich narokd z ného vyplyvajicich a po pfiméfenou dobu za ucelem ochrany opravnénych
zajmu pojistovny.

«  Prevence a odhalovani pojistnych podvodii a jinych protipravnich jednani
Pojistovna zpracovéva osobni udaje po dobu Setfeni pojistného podvodu nebo jiné potencidlni trestnépravni c¢innosti,
trestniho fizeni a lhGt souvisejicich s vykonem rozhodnuti a déle az po dobu dvou let po uplynuti doby promlic¢eni od-
povédnosti za protipravni jednani ¢i mozného naroku pojistovny nebo tietich osob vici pojistovné z pojistné smlouvy,
z uznani dluhu nebo vyplyvajiciho z jinych smluvnich nebo deliktnich zavazkd nebo jinych pravnich skutecnosti (obecné
se bude jednat nejcastéji o nejvyse patnactiletou promlceci dobu).

« Nabizeni vlastnich sluzeb (pf¥imy marketing)
Pokud subjekt udaji nevznese ndmitku proti takovému zpracovani, pojistovna zpracovava osobni Udaje po dobu trvani
smluvniho vztahu nejdéle viak do 1 roku po jeho ukon¢eni.



8.

Oslovovani potencialnich klientt
Pojistovna je opravnéna zpracovavat osobni tdaje potencidlnich klientd, tj. zdjemcU o pojisténi na zékladé souhlasu az do
jeho pfipadného odvoléni, nebyl-li souhlas udélen pouze na dobu urcitou.

Piedavani osobnich tdaja v ramci skupiny podnikt pro vnitini administrativni ucely

Pojistovna zpracovava osobni Udaje na zékladé svych potieb skupiny podnikd po celou dobu trvéni smluvniho vztahu
a zaroven po dobu mozného uplatnéni pravnich narokl z ného vyplyvajicich a po pfiméfenou dobu za ucelem ochrany
prav a opravnénych zajmu pojistovny ¢i skupiny.

Hodnoceni kvality nabizenych sluzeb

Pojistovna zpracovava osobni Udaje tykajici se hodnoceni kvality nabizenych sluzeb po celou dobu trvani smluvniho vzta-
hu. Pojistovna zkrati dobu uchovani na minimum pfi hodnoceni kvality poskytovanych sluzeb a vyuzivani statistik a vyna-
lozi pfimérené usili pro vyuziti pseudonymizace ¢i anonymizace pro tyto Ucely zpracovani.

Opravnéné zajmy pojistovny

Opravnénym zajmem pojistovny je:

9.

zpracovani osobnich udaji pro ucely pfimého marketingu, tedy nabizeni produktl spolec¢nosti, jejiZ je subjekt udajd
klientem. Proti tomuto zpracovani osobnich udaji mate kdykoli pravo vznést ndmitku. Pokud tuto ndmitku vznesete, ne-
budou Vase osobni Udaje pro tyto ucely déle zpracovavany.

pofizovani a zpracovani kamerového zaznamu v sidle a na pobockach pojistovny za ucelem zajisténi bezpecnosti
a ochrany prostor, majetku, osob a zajmu pojistovny, klient( a tretich stran

pofizovani a zpracovani elektronické komunikace véetné nahravek telefonnich hovort

ochrana prav a pravem chranénych zajmu pojistovny

zpracovani osobnich tdajd nesmluvnich stran

pfedavani osobnich udaji zpracovateliim

pfedavani osobnich udaji v ramci skupiny podniki pro vnitini administrativni uéely

zpracovani osobnich tudaji pro provedeni auditii nebo vnitropodnikovych nafizeni

zpracovani osobnich udaji pro prerozdéleni rizik zajisténim nebo soupojisténim

prevence a odhalovani pojistnych podvodii a jinych protipravnich jednani

Pfijemci osobnich udaju

Osobni udaje poskytujeme:

10.

subjektiim, u kterych nam poskytnuti uklada pravni predpis, napriklad soudlim, organtim ¢innym v trestnim fizeni,
Ceské narodni bance, aj.

jinym pojistovnam za ucelem prevence a odhalovani pojistného podvodu a dalSiho protipravniho jednani v soula-
du se zakonem o pojistovnictvi

dalsim subjektim, pokud je to nezbytné pro ochranu prav a pravem chranénych zajmii pojistovny

zpracovatelim

Zdroje osobnich udaju

Vase osobni Udaje ziskdvame:

11.

pFimo od Vas pii vypracovani nabidky pojisténi, uzavieni pojistné smlouvy, v pribéhu trvani pojistné smlouvy nebo pfi
hlaseni pojistné udélosti

prostiednictvim nasich obchodnich partner(, kterym Vase Udaje sdélite za tcelem vypracovani nabidky pojisténi a uza-
vieni pojistné smlouvy nebo pfi aktualizaci Udajl a hlaseni pojistné udélosti

od jinych osob, pokud k tomu date souhlas, napfiklad od zdravotnickych zafizeni, pokud je to nezbytné pro likvidaci
pojistné udalosti, napfiklad od poskozenych, organt vefejné moci, nebo pokud tak stanovi pravni predpis, napiiklad
zakon o pojistovnictvi

z vefejné dostupnych zdroji, napfiklad z katastru nemovitosti, insolven¢niho nebo jiného rejsttiku.

Prava subjektu udaju

Dle GDPR mate nésledujici prava:

pravo byt informovan
Mate pravo, aby Vam spole¢nost poskytla zdarma stru¢né, jasné, srozumitelné a snadno dostupné informace.

pravo na pfistup k osobnim udajim
Mate pravo pozadovat od pojistovny potvrzeni, zda Vase osobni Udaje jsou ¢i nejsou nami zpracovavany. V pfipadé, Ze Vase
osobni Udaje zpracovavame, mate pravo na nasledujici informace o:



- Ucelu zpracovani

- kategoriich dot¢enych osobnich udaju

- pfijemcich osobnich udaja

- dobé uchovavani osobnich udaja

- pravu pozadovat opravu, vymaz osobnich udajli, omezeni jejich zpracovani nebo pravu vznést namitku proti zpracovani
- pravu podat stiznost u Ufadu pro ochranu osobnich udaj

- zdroji osobnich udajl

- skutec¢nosti, zda dochazi k automatizovanému rozhodovani a profilovani

Prvni potvrzeni téchto informaci Vdm poskytneme bezplatné, dalsi kopie za pfiméfeny poplatek. Upozoriiujeme Vas, Ze
toto pravo se nevztahuje na osobni Udaje, které by mohly ohrozit vysetiovani trestnych ¢ind, obchodni tajemstvi nebo
osobni udaje, kterymi mohou byt nepfiznivé dotéena prava a svobody jinych osob.

pravo na opravu osobnich udaja

Méte prévo pozadovat opravu Vasich nepresnych osobnich udaja anebo doplnéni netplnych osobnich tdajd. Toto pravo
se nevztahuje zejména na osobni Udaje tykajici se prevence a vySetiovani pojistnych podvodl nebo aktivity tykajici se
boje proti legalizaci vynosU z trestné ¢innosti a financovani terorismu ¢i z jinych zakonnych ddvod(, pokud je to ve vztahu
k takovym udajim vyslovné vylouceno.

pravo na vymaz

Mate pravo, abychom bez zbyte¢ného odkladu vymazali Vase osobni udaje, pokud napfiklad:

- jsoujiz nepotiebné pro ucely, pro které byly zpracovany

- odvolate souhlas s jejich zpracovanim a neexistuje pro néj zadny dalsi pravni diivod

- vznesete namitku proti zpracovani osobnich udajl pro konkrétni Ucel a tato namitka bude Uspésna

Upozornujeme Vas, Ze toto nelze vyuzit, pokud je spole¢nost opravnéna zpracovavat osobni Udaje na zakladé jiného prav-
niho titulu anebo pro jiny Gcel.

pravo na omezeni zpracovani

Mate pravo na omezeni zpracovani Vasich osobnich Udajq, a to zejména v téchto pripadech:

- pokud popirate pfesnost osobnich tdajd, a to na dobu potfebnou k tomu, abychom mohli ovéfit jejich pfesnost

- zpracovani je protipravni a odmitate jejich vymaz

- spolecnost jiz Vase osobni idaje nepotiebuje zpracovavat, ale Vy pozadujete jejich zpracovani za t¢elem urceni, vyko-
nu nebo obhajobu Vasich pravnich néaroki

- pokud jste vznesli ndmitku proti zpracovani osobnich idajq, a to do doby ovéreni pojistovnou, zda jeji opravnéné di-
vody prevazuji nad Vasimi opravnénymi ddvody.

Na zruSeni omezeni zpracovani budete predem upozornéni.

pravo na pienositelnost

Mate pravo na predani Vasich Gdajd jinému spravci za kumulativniho splnéni nasledujicich podminek:

- jedna se o osobni Udaje, které jste ndm poskytli, napfiklad na formuldfi o ozndmeni pojistné udalosti nebo zaslané
lékarské zpravé,

- vykonem tohoto prava nebudou nepftiznivé dotcena prava tietich osob,

- zpracovani je zaloZzeno na Vasem souhlasu nebo na zdkladé pInéni smlouvy a probihad automatizované

Spole¢nost poskytne kopie Vasich osobnich udaji ve strojové citelném formatu, napfiklad .CSV, XML, pokud ji nebudou

branit Zadné zdkonné ¢i jiné vyznamné piekazky.

Upozornujeme Vs, Ze toto pravo se nevztahuje na odvozené osobni Udaje ¢i osobni Udaje uchovévané spole¢nosti na

zakladé jinych titul(, nez je plnéni smlouvy a souhlas subjektu udaj.

pravo vznést namitku proti zpracovani osobnich udaji

Mate pravo vznést namitku proti zpracovani osobnich Udaji zpracovavanych pro uUcely opravnénych zajmud pojistovny
véetné profilovani. | pfes vzneseni namitky je spole¢nost opravnéna tyto osobni Udaje zpracovavat, svédci-li ji zavazné
opravnéné dlvody pro jejich zpracovani nebo je zpracovani uréeno k vytvoreni, vykonu nebo obhajobé pravnich naroka.
Méte pravo vznést namitku proti zpracovani osobnich udaja pro Ucely pfimého marketingu véetné profilovani. Pokud
vznesete ndmitku, prestaneme pro tento ucel Vase osobni idaje zpracovavat.

pravo nebyt predmétem automatizovaného rozhodnuti

Mate pravo nebyt pfedmétem zadného rozhodnuti zalozeného vyhradné na automatizovaném zpracovani, v¢etné profilo-
vani, pokud by toto rozhodnuti mélo pro Vas pravni Gcinky nebo se Vas vyznamné dotykalo.

Toto pravo se neuplatni, pokud je rozhodnuti:

- nezbytné k uzavreni nebo plnéni smlouvy mezi Vami a spole¢nosti

- je povoleno pravem EU nebo ¢lenského statu

- zalozeno na Vasem vyslovném souhlasu

V pfipadé vydani rozhodnuti na zékladé pIné automatizovaného zpracovani, vcetné profilovani, méate pravo pozadat o lid-
sky zasah ze strany pojistovny a napadnout vydané rozhodnuti. Pokud jsou k vydani rozhodnuti vyuzivané zvlastni katego-
rie osobnich Udaju, je nutny Vas souhlas s timto zpracovanim.

Pro uplatnéni Vasich prav mazete vyuzit nase kontaktni centrum na telefonnim ¢isle + 420 255 790 111, zaslat nam e-mail
na adresu poverec@slavia-pojistovna.cz anebo nas kontaktovat pisemné na adrese Slavia pojistovna a.s., Oddéleni ochrany




osobnich udaju, Vyskocilova 1422/1a, 140 00 Praha 4. Také nas muiZete navstivit osobné na kterékoli nasi pobocce, jejichz se-
znam naleznete na www.slavia-pojistovna.cz/cs/pobocky/. Doporu¢ujeme Vam vyuzit formuléf dostupny on-line na nasich
webovych strdnkdch www.slavia-pojistovna.cz/ochrana-osobnich-udaju.

V pfipadé, ze nevyuzijete nami pfipravené formularfe, musi Vase zadost obsahovat:

- Jméno a pfijmeni, datum narozeni, adresu bydlisté, abychom Vas mohli identifikovat

- Telefonni kontakt, ptipadné e-mailovou adresu

- Specifikaci predmétu zadosti

- Datum a Vas podpis

Spole¢nost Vam na zadost poskytne informace o pfijatych opattenich, a to bez zbyte¢ného odkladu, nejdéle do jednoho
mésice od obdrzeni Zadosti. Tuto lhltu je, s ohledem na slozZitost a pocet zadosti, mozné prodlouzit az o dalsi dva mésice.
V ptipadé tohoto prodlouzeniVas budeme informovat do jednoho mésice od obdrzeni Zadosti véetné uvedeni nezbytnych
pficin tohoto odkladu.

Upozoriujeme Vas, Ze spole¢nost poskytuje pozadované informace v elektronické formé, pokud nepozédéte o jiny zpUsob.

. pravo podat podnét ¢i stiznost na Ufrad pro ochranu osobnich adaju
S Vasim podnétem ¢i stiznosti ve véci zpracovani osobnich Gdajd se mazete kdykoli obratit na dozorovy organ: Ufad pro
ochranu osobnich 0daju, sidlici na adrese Pplk. Sochora 27, 170 00 Praha 7, tel. ¢. + 420 234 665 111, webové stranky
WWW.UOOU.CZ.

12. Pristup k osobnim tdajim

K'Vasim osobnim udajlim ma pfistup spravce, jeho zaméstnanci a smluvni zpracovatelé, se kterymi mame uzavienou smlouvu o zpra-
covani osobnich udajd, jejimz pfedmétem je soubor pravidel na ochranu osobnich udaji vcetné povinnosti micenlivosti, jedna se
naptiklad o externi spole¢nosti spravujici nase informacni systémy nebo

pojistovaci zprostiedkovatele.

Tato verze Zasad zpracovani osobnich udajl ve Slavia pojistovné a.s. je ic¢inna od 1.4. 2024.

T.¢€.:0103117/2024/117
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SLAVIA

——POJISTOVNA

Principles for the Processing of Personal Data

GDPR

Dear Sir or Madam,

Slavia pojistovna a.s., Company ID 60197501, with its registered office at Vyskocilova 1422/1a, Prague 4, 140 00, registered in the
Commercial Register maintained by the Municipal Court in Prague, Section B, Insert 2591 (hereinafter also referred to as‘Slavia’ or the
‘Insurance Company’) hereby informs you that Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data
and repealing Directive 95/46/EC (the General Data Protection Regulation), which is directly effective also under the law of the Czech
Republic, entered into force on 25 May 2018.

Our Insurance Company acceded to the Self-Regulatory Standards of the Czech Insurance Association (CAP) for the application of the
General Data Protection Regulation (the GDPR) in the insurance industry, as amended (hereinafter referred to as the ‘CAP Standards’)
and processes personal data fully in accordance with these CAP Standards. The CAP Standards represent uniform rules for the protec-
tion and processing of personal data by member insurance companies.

The processing of personal data is important to our Insurance Company and their protection is our primary responsibility, so we want
to provide you with complete and understandable information regarding the purposes and legal titles for processing personal data
and your rights in relation to the processing of personal data.

Please read the content of these Principles for the Processing of Personal Data. If anything is unclear to you or if you want to explain some
information in more detail after reading the document, please call +420 255 790 111 or send an email to poverenec@slavia-pojistovna.cz
or send a letter to Slavia pojistovna a.s., Vyskocilova 1422/1a, 140 00 Prague 4.

The current version of these Principles is always published on our website www.slavia-pojistovna.cz/ochrana-osobnich-udaju; the
Insurance Company reserves the right to change or modify them at any time, without prior notice.

T.&:103117/2024/117A

Slavia pojistovna a.s.
Vyskocilova 1422/1a, 140 00 Prague 4 | Helpline: +420 255 790 111 | E-mail: info@slavia-pojistovna.cz .
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Contents

NowmRWNZ=

v

1

Glossary of terms

Identity and contact details of the Controller and the Data Protection Officer
Categories of personal data

Purposes of the processing of personal data
Legal basis for the processing of personal data
Transfer of personal data to third countries
Time period for the processing of personal data
Legitimate interests of the Insurance Company
Recipients of personal data

Source of personal data

Rights of the data subject

Access to personal data

Glossary of terms

W ONNNOGOOTOB_DWWNN

We would like to introduce you to the basic terms that will be used in the text:

2.

GDPR - Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of nat-
ural persons with regard to the processing of personal data and on the free movement of such data and repealing Directive
95/46/EC (the General Data Protection Regulation)

Act on Insurance and Reinsurance Distribution — Act No. 170/2018 Sb., on the Distribution of Insurance and Reinsur-
ance, as amended

Act on Electronic Communications — Act No. 127/2005 Sb., on Electronic Communications, as amended

Act on the processing of personal data — Act No. 110/2019 Sb., on the Processing of Personal Data, as amended

Data subject - a natural person to whom personal data relate or whose personal data are processed

Personal data - any information relating to an identified or identifiable natural person, such as first name, surname, date
of birth, birth certificate number, telephone number, email address, IP address, etc.

Special categories of personal data - personal data that are of a special nature, such as health data or genetic data
Processing of personal data - any activity that the controller or processor carries out with personal data, such as collec-
tion, storage, use, erasure

Profiling — any form of automated processing of personal data consisting of the use of personal data to evaluate certain
personal aspects relating to the data subject, such as the need for an individual risk assessment

Controller - an entity that determines the purpose and means of processing personal data; for the purposes of these
Principles, Slavia pojistovna a.s. is always the Controller

Processor — an entity that processes personal data for the controller

Recipient - a person to whom personal data are disclosed

Purpose - the reason for which the controller or processor processes personal data

Client - a party to the contractual relationship whose personal data are processed by the Insurance Company

Injured - a person whose personal data are processed by the Insurance Company in connection with the settlement of a
loss event

Identification data - personal data used to identify the data subject, such as first name, surname, birth certificate number
or date of birth, address, type and number of personal document, IP address, citizenship, nationality, signature and, for
natural persons doing business, also company ID, tax ID and registered office

Contact details — personal data intended to contact the data subject, such as telephone number, email address, contact
address

Sociodemographic data - data of a statistical nature, such as age, gender, education

Location data — geolocation data, such as a mobile device when you install our application on your mobile device
Cookies - data files or other similar technology used to store information on a computer, tablet, phone or other device
that the user uses to browse the website or mobile application or to read information from such a device

Direct marketing - targeted communication consisting of direct contact between the Insurance Company and the data
subject, on the basis of which the insurance offer is made. This includes active telemarketing, etc.

Insurance - insurance products and services

Identity and contact details of the Controller and the Data Protection Officer

The data controller is Slavia pojistovna a.s., Company ID: 601 97 501, with its registered office at Prague 4, Vyskocilova 1422/1a, 140 00,
registered in the Commercial Register maintained by the Municipal Court in Prague, Section B, Insert 2591.
You can contact us by calling +420 255 790 111 or sending an email to info@slavia-pojistovna.cz

or a letter to Slavia pojistovna a.s., Vyskocilova 1422/1a, 140 00 Prague 4.

Contact details of the Data Protection Officer: email address poverenec@slavia-pojistovna.cz; correspondence address: Slavia po-
jistovna a.s., Personal Data Protection Department, Vyskocilova 1422/1a, 140 00 Prague 4.




3. Categories of personal data

In accordance with the principle of minimisation, we only work with relevant personal data that we need for preparing an insurance
offer, concluding an insurance contract and providing our services. The processing of these data may also concern other persons if
required by the characteristics of individual products, e.g. the employer, or if necessary for the performance of insurance activities,
e.g. the injured, external liquidators.

We process the following types of personal data:

+ Identifying data

+ Contact data
The Insurance Company may use the details of electronic contact for the purposes of disseminating commercial commu-
nications pursuant to Act No. 480/2004 Sb., on Certain Information Society Services, related to its own similar products
or services. If you do not agree with such use of your electronic contact, you may refuse the sending of such messages in
advance by email to poverenec@slavia-pojistovna.cz;

+ Sociodemographic data

« Information on the use of products — mainly information on what products you use or have used with us, on the basis of
which we can recommend you the optimal insurance offer;

+ Location data - used to recommend contact with the nearest insurance intermediary, our branch, assistance service or
our contractual service in the event of a breakdown or loss event;

« Data processed in connection with the performance of the insurance contract and the use of services - including, in
particular, transaction data regarding the arrangement and use of services, the assignment of a client identifier, payment
of insurance premiums, information from recordings of telephone calls or other contact with you or camera recordings;

« Health data including genetic data - we process health data for selected products for the purpose of preparing an insur-
ance offer, concluding a contract, settling claims and the resulting payment of benefits;

« Dataon crime in accordance with Article 10 of the GDPR, i.e. in accordance with the provisions of Act No. 141/1961 Sb., the
Criminal Procedure Code, and Act No. 218/2003 Sb., on Juvenile Justice. This is without prejudice to the Insurance Compa-
ny’s obligation to share data pursuant to the provisions of Section 129b of Act No. 277/2009 Sb., on Insurance;

« Data related to the subject of insurance or the insured - for example, vehicle registration of the insured vehicle;

« Data on creditworthiness and credibility — we process this data with a view to minimizing the risk arising from insur-
ance activities;

« Data to determine the needs and requirements of the client in accordance with the Insurance and Reinsurance Distri-
bution Act;

+ Monitoring data - e.g. data obtained on the basis of records of meetings, records of telephone calls, records of the use of
online services, records of communication with clients and browsing the website of the Insurance Company, data on sent
commercial communications, data from mobile applications;

« Data for underwriting purposes - such as profession, education, sports and hobbies;

« Personal data obtained during the provision of performance and use of services - in particular during the investiga-
tion of a loss event and the provision of insurance benefits (e.g. description of the loss event, etc.);

+ Information from publicly available registers

4. Purposes of the processing of personal data

In accordance with the CAP Standards, we process your personal data to the appropriate, relevant and limited extent and only for the
time necessary to fulfil the following purposes:

+ Performance of insurance and reinsurance activities and activities arising therefrom

- negotiations on the contractual relationship concerning, in addition to the conclusion of the insurance contract itself,
the preparation of modelling and proposals;

- identifying the needs, objectives and requirements of the client; these data are necessary to meet the legal obligation
to provide the recommendation to the client so that they can properly decide whether to take out or substantially
change the insurance;

- underwriting and valuation of insurance risk and determination of insurance premiums in the appropriate amount;

- distribution of insurance risk in the form of arranging reinsurance or co-insurance and transfer of personal data to
reinsurance companies;

- insurance management and termination of the insurance contract;

- fulfilment of obligations under the insurance contract, investigation of loss events, provision of benefits under insur-
ance contracts and provision of assistance services;

- preparation of statistics and actuarial studies for the purpose of pricing;

- risk assessment and management by various methods, including profiling and scoring;

- verification of the conditions governing the determination of the amount of insurance premiums for motor third party
liability insurance at the Czech Insurers’ Bureau;



+ Compliance with the requirements of supervisory and other state authorities and compliance with legal obliga-
tions arising from special legal regulations (in particular Act No. 277/2009 Sb., on Insurance, Act No. 30/2024 Sb., Motor
Third Party Liability Insurance, Insurance and Reinsurance Distribution Act, etc.);

« Protection of the Insurance Company'’s rights and interests (e.g. debt and recourse recovery);

» Prevention and detection of insurance fraud and other infringements;

+ Internal administrative needs of the Insurance Company;

« Offering own products and services (direct marketing);

+ Addressing potential clients (those interested in insurance);

» Transfer of personal data within the group of companies for internal administrative purposes;

« Evaluation of the quality of services offered;

+ Further according to your consent to the processing of personal data.

5. Legal basis for the processing of personal data

In accordance with the CAP Standards and the principle of legality, we process your personal data only on the basis of the following
legal grounds:

+ Processing where your consent is not required
Providing your personal data is voluntary, but necessary for the preparation of the insurance offer, conclusion of the in-
surance contract, its subsequent management and settlement of a possible loss event. The insurance contract cannot be
concluded and the resulting rights and obligations cannot be fulfilled without these data.

- Processing necessary for the performance of a contract or for the implementation of pre-contractual measures
The processing of personal data necessary for the performance of the insurance contract takes place during the entire
process of concluding the contract and for the duration of the insurance, in particular in the following situations:

- negotiations on the conclusion of the insurance contract and the assessment of the insurance risk,

- conclusion of the insurance contract and its management,

- recording of telephone calls and electronic communications for the purpose of concluding an insurance contract
and fulfilling contractual obligations under it (e.g. calls related to a specific insurance contract or an loss event,
complaints about the Insurance Company’s procedure in matters related to the concluded insurance contract, calls
of potential clients (persons interested in insurance) to receive information before concluding an insurance con-
tract, etc.),

- investigation of loss events,

- provision of benefits under the insurance contract.

Please note that when preparing an insurance offer and managing the contract, profiling takes place in order to

optimally evaluate insurance risks and determine the amount of insurance premiums. The information provided is

the criteria for calculating the premium. In some cases, automated individual decision-making may occur, including
profiling, which is necessary for the conclusion or performance of a contract between the data subject and the In-
surance Company.

- Processing necessary to comply with legal obligations

When conducting insurance business, the Insurance Company must process personal data for the fulfilment of legal

obligations imposed on it by Czech or EU law:

- identifying the client’s requirements, objectives and needs for the purpose of providing recommendations,

- keeping documents and records of meetings,

- providing cooperation to the Czech National Bank, courts, law enforcement authorities, bailiffs, notaries, insolven-
cy administrators and other public authorities in accordance with applicable law,

- compliance with obligations arising from the application of international sanctions,

- compliance with obligations in the protection of whistleblowers,

- compliance with obligations for motor third party liability insurance, including keeping statutory records of data
and related transfer to the Czech Insurers’Bureau,

- mutual information and sharing of information between insurance companies to prevent and detect insurance
fraud and other infringements,

- collecting information concerning persons subject to tax obligations in another state and transferring these data
to the competent tax authorities,

- fulfilment of legal obligations arising from valid and effective Czech and EU regulations in archiving and file services.

- Processing necessary for the purposes of the legitimate interests pursued by the Insurance Company or by a third party
The legitimate interest of the Insurance Company or a third party is in particular:
- processing of personal data of non-contracting parties;
The Insurance Company may process personal data of persons who are not a party to the insurance contract, in
particular the insured ones, under individual and group insurance, beneficiaries, injured parties and other entities
whose personal data are necessary for the performance of insurance activities,
- protection of the Insurance Company’s rights and interests;



The Insurance Company processes personal data to protect its rights and legal claims to the extent necessary in
court proceedings or proceedings before out-of-court dispute resolution bodies, in the recovery of insurance pre-
miums due, recourse penalties and the recovery of other claims,

- prevention and detection of insurance fraud and other infringements,

- transfer of personal data to processors,

- making and processing camera recordings at the Insurance Company'’s registered office and at its branches,

- making and processing electronic communication, including recordings of telephone calls;
For the purposes of the legitimate interests referred to in the previous bullets, the Insurance Company records
telephone calls and processes personal data from these records. Call records are stored and protected in a way that
ensures that they are not available to unauthorized persons and the Insurance Company has taken the necessary
measures to prevent unauthorized handling of such stored personal data. The Insurance Company may provide
records to law enforcement authorities only on the basis of the law and within its limits,

- transfer of personal data within a group of undertakings for internal administrative purposes,

- processing of personal data for audits or internal regulations,

- processing of personal data for the redistribution of risks by reinsurance or co-insurance,

- processing for direct marketing purposes, i.e. informing clients about new insurance products and services, offer-
ing products of the Insurance Company the client of which is the data subject.

Processing necessary for the establishment, exercise or defence of legal claims

Where necessary for the establishment, exercise or defence of legal claims, the Insurance Company processes special

categories of personal data, in particular data concerning health and genetic data, for the following purposes:

- fulfilment of obligations under the insurance contract, investigation of a loss event and provision of benefits under
insurance contracts,

- management and termination of the insurance contract,

- prevention and detection of insurance fraud and other infringements,

- protection of the Insurance Company’s rights and interests.

Processing with your consent
Consent to the processing of personal data is required by the Insurance Company only in situations where it is not possible
to process personal data on a different legal basis.

Addressing potential clients (those interested in insurance)

The Insurance Company contacts data subjects who are not clients of the Insurance Company, i.e. persons interested
in insurance, through electronic mail on the basis of their prior consent, which was granted directly to the Insurance
Company (e.g. a potential client fills in the online form available on the website) or obtained through the referrer (e.g.
a potential client gives their consent on a form that the referrer submits to the Insurance Company). Consent may also
be given orally.

Fully automated individual decision-making pursuant to Article 22 of the GDPR, including profiling, unless another
legal title applies

Processing for indirect marketing purposes

- transferring personal data to third parties for the purpose of sending marketing communications with which the
data subject does not have a relevant existing relationship,

- sending third party marketing communications.

Processing of special category of personal data for the purposes of:

- negotiations on the contractual relationship, conclusion of the insurance contract, preparation of modelling and
proposals, identification of the client’s needs and requirements,

- underwriting and valuation of insurance risk and determination of insurance premiums.
Your consent is voluntary, but without it you cannot take out insurance for which we need to know health data
before entering into the insurance. If you do not consent to the processing of a special category of personal data
for selected products, we cannot prepare an insurance offer and conclude an insurance contract with you. After the
conclusion of the insurance contract, further processing of personal data is not bound to your consent.

Processing the behaviour of data subjects through cookies

The Insurance Company accesses the user’s device and uses cookies in accordance with the requirements set out in the
Electronic Communications Act. If personal data are processed through cookies, the Insurance Company also proceeds
in accordance with the requirements of the GDPR.

The Insurance Company uses cookies based on the user’s consent, except in cases where access to the user’s device is neces-
sary for ‘technical storage, ‘for the purposes of transmitting a communication over an electronic communications network'’
or ‘as strictly necessary in order to provide an information society service explicitly requested by the subscriber or user"
Strictly necessary cookies, which can be used without the user’s consent, include cookies used to remember infor-
mation between individual pages (e.g. within a multi-step form) and cookies used to ensure the security of data and
communication or those containing information about the choices made by the user in relation to the use of cookies.
The user is then allowed to consent to the use of statistical and marketing cookies that provide additional functions.
The period of using cookies is specified on the website of the Insurance Company in the Cookies Settings section.



- Processing of telephone calls to improve the quality of services
You give your consent before starting your own call. If you do not agree to the recording, please use another method
of communication.
Your consent is entirely voluntary, but necessary for all the processing described above. You have the right to withdraw
your consent to the processing of personal data at any time.

The withdrawal of consent must include:

- Name and surname, date of birth, address of residence of the data subject so that we can identify you

- Telephone number and email address

- Specify which consent to the processing of personal data you wish to withdraw

- Date on which you wish to withdraw your consent, your signature
You can withdraw your consent by calling + 420 255 790 111, sending an email to poverenec@slavia-pojistovna.cz, in writing to Sla-
via pojistovna a.s., Personal Data Protection Department, Vyskocilova 1422/1a, 140 00 Prague 4 or in person at any of our branches,
a list of which can be found at https://www.slavia-pojistovna.cz/cs/pobocky/. We recommend using the form available online at
www.slavia-pojistovna.cz/ochrana-osobnich-udaju.
Please note that the withdrawal of consent does not affect the lawfulness of the processing of your personal data based on the con-
sent given prior to its withdrawal.

6. Transfer of personal data to third countries

As a rule, the Insurance Company transfers personal data to third countries in the following situations:
» Arranging reinsurance or fulfilling obligations under reinsurance contracts
As arule, the Insurance Company transfers a minimum of personal data or pseudonymised personal data. However, in rare
cases, a larger amount of personal data may be transferred, for example, if needed to arrange over-limit reinsurance or if
the limit of insurance benefits is exceeded, which must be independently assessed by the reinsurer.
« Provision of assistance services — especially in the case of travel insurance or the use of an international assistance provider
e [T services

7. Time period for the processing of personal data

+ Performance of insurance activities and activities arising therefrom:
In the case of a potential client, i.e. a person interested in insurance, the Insurance Company processes personal data until
the end of the second calendar year from the last communication with such a client if the insurance has not been taken
out by that time.
If an insurance contract is concluded, the Insurance Company is obliged to process personal data and keep documents and
records related to the insurance mediation at least for the duration of the contractual relationship and 10 years after its
termination, unless the Insurance and Reinsurance Distribution Act or other regulations provide for a longer period. Such
documents or records include the processing of personal data related to risk underwriting, profiling or scoring.
The Insurance Company will make reasonable efforts to use pseudonymisation or anonymisation of personal data for the
purpose of producing statistics and actuarial studies for the purpose of pricing.

« Compliance with the requirements of supervisory and other state authorities and compliance with legal obliga-
tions arising from special regulations:
For these purposes, the Insurance Company determines the period for the processing of personal data in accordance with
special legal regulations. These personal data also include personal data obtained during the inspection of the client in
order to fulfil legal obligations related to measures against the legitimisation of proceeds of crime or tax legislation.

+ Protection of the Insurance Company’s rights and interests (e.g. debt and recourse recovery):

The Insurance Company processes personal data in order to protect its rights and legal claims:

- fortwo years after the expiry of the limitation period for a possible claim of the Insurance Company or third parties
against the Insurance Company arising from an insurance contract, from the recognition of a debt or arising from
other contractual or tort obligations or other legal facts (in general, this will be a fifteen-year limitation period, for
example);

- for the duration of civil proceedings, administrative proceedings, special legal proceedings or other proceedings relat-
ed to the financial or other legitimate interest of the Insurance Company and time limits related to the enforcement of
the decision;

- for as long as any other legal claims of the Insurance Company, members of the Insurance Company’s bodies, their
employees, intermediaries, business partners, clients or other third parties can be asserted under the law.

+ Internal needs of the Insurance Company, i.e. internal administrative needs of the Insurance Company:
The Insurance Company processes personal data based on its internal needs for the entire duration of the contractual rela-
tionship and for the duration of possible legal claims arising from it and for a reasonable period of time in order to protect
the Insurance Company’s legitimate interests.



8.

Prevention and detection of insurance fraud and other infringements:

The Insurance Company processes personal data for the duration of the investigation of insurance fraud or other potential
criminal activity, criminal proceedings and time limits related to the enforcement of the decision and for up to two years
after the expiry of the limitation period for liability for infringement or possible claims of the Insurance Company or third
parties against the Insurance Company under the insurance contract, from the recognition of a debt or resulting from other
contractual or tort obligations or other legal facts (in general, this will usually be a limitation period of up to fifteen years).

Offering own services (direct marketing):
If the data subject does not object to such processing, the Insurance Company processes personal data for the duration of
the contractual relationship, but no longer than 1 year after its termination.

Reaching out to potential clients:
The Insurance Company may process the personal data of potential clients, i.e. persons interested in insurance, based on
consent until its possible withdrawal, unless the consent was granted only for a definite period.

Transfer of personal data within the group of companies for internal administrative purposes:

The Insurance Company processes personal data based on the needs of the group of companies for the entire duration of
the contractual relationship and for the duration of possible legal claims arising from it and for a reasonable period of time
in order to protect the Insurance Company’s or the group'’s rights and legitimate interests.

Evaluation of the quality of services offered:

The Insurance Company processes personal data regarding the evaluation of the quality of the services offered for the
entire duration of the contractual relationship. The Insurance Company will reduce the storage period to a minimum when
assessing the quality of the services provided and the use of statistics and will make reasonable efforts to use pseudony-
misation or anonymisation for these processing purposes.

Legitimate interests of the Insurance Company

The legitimate interest of the Insurance Company is:

9.

Processing of personal data for direct marketing purposes, i.e. offering the company’s products to the client which is
the data subject. You have the right to object to this processing of personal data at any time. If you choose to object, your
personal data will not be further processed for these purposes.

Acquisition and processing of camera recordings at the Insurance Company'’s registered office and its branches to
ensure the safety and protection of premises, property, persons and interests of the Insurance Company, clients and third
parties.

Making and processing electronic communication, including recordings of telephone calls

Protection of the Insurance Company’s rights and interests

Processing of personal data of non-contracting parties

Transfer of personal data to processors

Transfer of personal data within the group of companies for internal administrative purposes

Processing of personal data for audits or internal regulations

Processing of personal data for the redistribution of risks by reinsurance or co-insurance

Prevention and detection of insurance fraud and other infringements

Recipients of personal data

We provide personal data to:

10.

Entities as required by law, such as courts, law enforcement authorities, the Czech National Bank, etc.

Other insurance companies for the purpose of preventing and detecting insurance fraud and other unlawful acts in
accordance with the Insurance Act

Other entities if it is necessary for the protection of the Insurance Company’s rights and interests

Processors

Source of personal data

We collect your personal data:

Directly from you when preparing an insurance offer, concluding an insurance contract, during the term of the insurance
contract or when reporting a loss event

Through our business partners to whom you disclose your data in order to prepare an insurance offer and conclude an
insurance contract or when updating data and reporting a loss event

From other persons if you give your consent, for example from medical institutions if it is necessary for the settlement
of a loss event, from the injured persons, public authorities or if it is provided for by law, for example by the Insurance Act
From publicly available sources, such as the Cadastre of Real Estate, insolvency or other register



11.

Rights of the data subject

Under the GDPR, you have the following rights:

The right to be informed
You have the right to be provided with concise, clear, understandable and easily accessible information free of charge by
the company.

The right of access to personal data

You have the right to request confirmation from the Insurance Company as to whether or not your personal data are pro-
cessed by us. If we process your personal data, you have the right to the following information about:

- the purpose of the processing

- the categories of personal data concerned

- therecipients of the personal data

- personal data retention period

- theright to request rectification, erasure of personal data, restriction of processing or the right to object to processing
- theright to lodge a complaint with the Office for Personal Data Protection

- sources of personal data

- whether there is automated decision-making and profiling

We will provide you with the first confirmation of this information free of charge, with additional copies for a reasonable
fee. Please note that this right does not apply to personal data that could jeopardize criminal investigations, trade secrets
or personal data that may adversely affect the rights and freedoms of others.

The right to rectification of personal data

You have the right to request the rectification of your inaccurate personal data or the completion of incomplete personal
data. This right does not apply to personal data related to the prevention and investigation of insurance fraud or activities
related to the fight against money laundering and financing of terrorism or for other legal reasons, insofar as this is ex-
pressly excluded in relation to such data.

The right to erasure

You have the right to have your personal data erased without undue delay if, for example:

- they are no longer necessary for the purposes for which they were processed,

- you withdraw your consent to their processing and there is no other legal ground for it,

- you object to the processing of personal data for a specific purpose and this objection will be successful.

Please note that this cannot be used if the company is authorized to process personal data on the grounds of another legal
title or for another purpose.

The right to restrict processing

You have the right to restrict the processing of your personal data, in particular in the following cases:

- if you contest the accuracy of your personal data, for the period of time necessary for us to verify its accuracy,

- the processing is unlawful and you refuse to have them erased,

- the company no longer needs to process your personal data, but you require their processing for the purpose of deter-
mining, exercising or defending your legal claims,

- if you have objected to the processing of personal data, until the Insurance Company verifies whether its legitimate
reasons outweigh your legitimate reasons.

You will be notified in advance of the lifting of the processing restriction.

The right to portability

You have the right to transfer your data to another controller under the following cumulative conditions:

- these are personal data that you have provided to us, for example in a loss event notification form or a medical report
sent to us,

- the exercise of this right will not adversely affect the rights of third parties,

- the processing is based on your consent or on the performance of a contract and takes place automatically.

The company will provide copies of your personal data in a machine-readable format, e.g..CVS, XML, provided that it is not

prevented by any legal or other significant obstacles. Please note that this right does not apply to derived personal data or

personal data stored by the company on the basis of titles other than the performance of the contract and the consent of

the data subject.

The right to object to the processing of personal data

You have the right to object to the processing of personal data processed for the purposes of the legitimate interests of
the Insurance Company, including profiling. Despite the objection, the company may process these personal data if it has
serious legitimate reasons for their processing or the processing is intended to create, exercise or defend legal claims.
You have the right to object to the processing of personal data for direct marketing purposes, including profiling. If you
object, we will stop processing your personal data for this purpose.

The right not to be subject to automated decision-making
You have the right not to be subject to any decision based solely on automated processing, including profiling, where such
a decision would have legal effects for you or significantly affect you.



This right shall not apply if the decision:

- is necessary to conclude or perform a contract between you and the company,

- isauthorised by EU or Member State law,

- is based on your explicit consent.

In the event of a decision based on fully automated processing, including profiling, you have the right to request human
intervention by the Insurance Company and challenge the issued decision. If special categories of personal data are used
to make a decision, your consent to this processing is required.

To exercise your rights, you can use our contact centre at + 420 255 790 111, send us an email to poverec@slavia-pojistovna.cz
or contact us in writing at Slavia pojitovna a.s., Personal Data Protection Department, Vyskocilova 1422/1a, 140 00 Prague 4.
You can also visit us in person at any of our branches, a list of which is available at https://www.slavia-pojistovna.cz/cs/pob-
ocky/. We recommend using the form available online at www.slavia-pojistovna.cz/ochrana-osobnich-udaju.

If you decide not to use our forms, your application must include:

- First name and surname, date of birth, address of residence so that we can identify you

- Telephone number and email address

- Specification of the subject of the application

- Date and your signature

Upon request, the company will provide you with information on the measures taken, without undue delay, no later than
one month after receiving the request. This deadline may be extended by up to two months, taking into account the com-
plexity and number of applications. We will inform you in the event of such an extension within one month of receipt of
the request, including the necessary reasons for the delay.

Please note that the company provides the requested information in electronic form unless you request otherwise.

« Theright to file a complaint with the Office for Personal Data Protection
You can contact the supervisory authority with your complaint regarding the processing of personal data at any time: the Office
for Personal Data Protection, located at Pplk. Sochora 27, 170 00 Prague 7, phone: + 420 234 665 111, website: www.uoou.cz.

12. Access to personal data

Your personal data may be accessed by the controller, its employees and contractual processors with whom we have a contract for
the processing of personal data, the subject of which is a set of rules for the protection of personal data, including the obligation of
confidentiality, for example, external companies managing our information systems or insurance brokers.

This version of the Principles for the Processing of Personal Data at Slavia pojistovna a.s. is effective from 1 March 2024.
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