Section 1: Reach of Programme
1. I felt clear about who the target population for this programme was.
5-point Likert scale (agreement-based):
a. Strongly disagree
b. Disagree
c. Neither agree nor disagree
d. Agree
e. Strongly agree

2. This programme successfully reached the intended target population.
5-point Likert scale (agreement-based) – same as above

3. What, if any, changes could increase the programme’s reach to the target population?
Open-ended
4. I felt there was a need and desire for a programme like this within the target population
5-point Likert scale (agreement-based) – same as above


Section 2: Effectiveness of Programme
1. I found the experience of developing the content of this programme to be valuable.
5-point Likert scale (agreement-based as above)

2. The content of this programme met the needs of the target population by improving access to health and wellbeing information.
5-point Likert scale (agreement-based as above)

3. The workshops I delivered had a positive impact on the health and wellbeing of participants.
5-point Likert scale (agreement-based as above)

4. Following participation in this programme, my ability to take a literacy-friendly approach within my professional role has increased.
5-point Likert scale (agreement-based as above)

5. Can you provide any examples of positive impacts the workshops had on participants?
Open-ended

6. Is there anything you feel could be done differently to create a more impactful health literacy programme in the future?
Open-ended

Section 3: Adoption
1. I found it professionally beneficial to work on a collaborative project such as this programme.
5-point Likert scale (agreement-based)

2. My organisation valued my participation in this programme.
5-point Likert scale (agreement-based)

3. I felt that my participation is this programme was valuable and impactful
5-point Likert scale (agreement-based)

4. I would be willing to participate in the delivery of this programme again if it were repeated in the future.
5-point Likert scale (agreement-based)

5. What, if any, changes would make you more likely to participate in a similar programme in the future?
Open-ended


Section 4: Implementation
1. Please indicate your level of satisfaction with each of the following components of the programme:
a. Initial Planning Meetings
b. Online Literacy Training
c. Literacy workshop with Edel
d. Collaboration with other facilitators
e. Communication from programme organisers
f. Communication with library staff
g. Suitability of venues
h. Refreshments
i. Time commitment
Matrix Style Questions, one response per row.
5-point Likert scale (satisfaction-based):
Very dissatisfied
Dissatisfied
Neither satisfied nor dissatisfied
Satisfied
Very satisfied

2. My participation in this programme met my expectations.
5-point Likert scale (agreement-based)

3. What barriers or challenges, if any, did you encounter during your participation in this programme?
Open-ended

4. What were the key highlights or positive aspects of your participation in this programme?
Open-ended

5. What has been your most significant professional learning or takeaway from participating in this programme?
Open-ended

Section 5 Maintenance
1. To your knowledge, did any participants from your workshops make changes to their lifestyle (e.g., join a physical activity programme, participate in a smoking cessation programme, or adopt other health-related behaviours)?

Yes (Please explain)
No
Maybe (Please explain)

2. I will continue to use the materials developed for the workshops in my work in the future.
5-point Likert scale (agreement-based)

3. I will continue to use the literacy-friendly approach in my work from now on.
5-point Likert scale (agreement-based)

4. My learning from this project about using literacy-friendly approaches has led to increased awareness within my organisation or among colleagues.
5-point Likert scale (agreement-based)

5. Can you provide any examples to illustrate an increased awareness within your organisation regarding literacy friendly approaches (Conversations had, comments made, changes to any approaches etc)
Open Ended

