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RControl Admin App Overview 2.0



LOGIN

Get the RControl Admin
app from the App Store RControl
or Google Play. W e w3

Once you've downloaded Welcome, please Sign in.
and installed RControl
Admin, use the use the

dealer credentials — | Username:

provided by your Central

Station. | %
Password:

Forgot your password?




CHECKING THE SIGNAL LEVEL

The main screen shows
important general
information for the device
such as:

- Signal Level
- Serial number
- Account number
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Device Details 3

Name: 866241
Serial No: 866241
Version: 9.1.122

CMS Settings 3

Account No: 1234

Dealer code: 22222

Dial capture format: Auto(CID/SIA/FF)
Reportto CMS: Yes

Dealer: 22222: bptest

RRLLL: 22222

GPRS Settings

ICCID: 89462038044003442159
SIM state: Own
Mode: AUTO

End Users 3
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SETTINGS MENU

- Device Details —  Device Details 3
- CMS Settings |

- End Users information CMS Settings &

End Users 52
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Advanced Settings

Info | Settings I Events




CHANGING THE NAME OF THE DEVICE

To change the device
name, go to “Device

and press “Save Settings”.
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S tt Device Details @ ( )
Details”. ) > SAVE SETTINGS
CMS Settings @l b g
Name:
End Users 1 ( )
Home
o1

Advanced Settings
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OVERWRITING AN ACCOUNT NUMBER CONFIGURED ON THE PANEL

Go to "CMS Settings” Uncheck “From Panel”to

enter the new account

%1 number o
:[ CMS Settings @3
End Users & Overwrite the account Account No: :
sdanoad Satinga & number configured on the — I ] [F“’m Panel 9@
panel.
Dealer code:
22222

Press “Save Settings” when
you are done.

Dial capture format:

Auto(CID/SIA/FF)

Partitions
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MANAGING THE END USERS

Itis recommended that end user account management is done directly from the RControl Mobile App (e.g. update account credentials, adding new device, adding new users and etc.).

Go to"End Users"to Select the user that

manage End User

you want to —|
ACCOU Nts Device Details @ mOd Ify 2 u866241 e
CMS Settings i3 »| (¥ Addnew user
:[ End Users 3 Add new with the
"olus”symbol top  —
Advanced Settings 3 ri g ht
Info Settings Eve-nts




MANAGING THE END USERS

Itis recommended that end user account management is done directly from the RControl Mobile App (e.g. update account credentials, adding new device, adding new users and etc.) .

Fill in the desired fields
and press “Save

seings whenyoure 1

done.

Fnable/Disable the
selected user.

Language:

Default
Name:

You can change the
password to an existing (Password:
user by typing it here
and then saving the
settings.

Email address:

\ 4

(" Confirm password: * This email will only be used for password recovery.

A 4

@® Master user
Login name:

@  Device diagnostics
Language:

Remote Permission

Default
Bypass Permission

Remote Control

—>| Enabled !

Email address:

* This email will only be used for password recovery.




CHECKING THE EVENTS OF THE DEVICE

The “Events”tab
displays the event log
related to the selected
device.

2021-01-21

User on Premises

123418145801 000C
2021-01-21 14:46:10

Disarmed in Area 1 by user 040

123418140101 040 5
2021-01-21 14:46:03

Medical alarm restore

123418 310000000 C
2021-01-21 14:45:59

Medical alarm

o 1234181100 00 000 E
2021-01-21 14:45:55

Fire Alarm Restore

123418311000 000 6
2021-01-21 14:45:51

Fire Alarm

o 123418111000 000 8
2021-01-21 14:45:47

Armed in Area 1 by user 040

123418 3401010403
2021-01-21 14:45:39

2021-01-12

Disarmed in Area 1 by user 040
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