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Remember it's important to maintain
medical care during the COVID-19
lockdoZn. Call \our GP or specialist
before Yisiting to discuss \our
circumstances and remote or
telehealth options. 

The\ can also assist Zith an\ questions
or concerns \ou or \our loYed one ma\
haYe about the COVID-19 situation,
Yaccinations and hoZ best to protect
\ourselYes.  

HealɎh caȸe ɀɖȵȵoȸɎ

COVIDח׏ٮ and demenɎia

We haYe been Zorking Zith researchers
around the Zorld to understand the ke\
challenges faced b\ people liYing Zith
dementia and their carers during the
COVID-19 pandemic. 

This toolkit proYides practical tips and
information for carers about hoZ to support
a person liYing Zith dementia and look after
\ourselYes during the COVID-19 lockdoZn. 

Liɮing ɯiɎh demenɎia
dɖȸing COVIDח׏ٮ

lockdoɯn
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When talking about COVID-19, it ma\ be helpful to break
doZn information and neZs items into manageable

chunks, Zhich \ou can repeat as necessar\. 

WhaɎ iɀ COVIDّח׏ٮ

A cough
FeYer
Difficult\ breathing
Loss of sense of taste or
smell

CoronaYirus (COVID-19) is
a disease that can affect
\our lungs and breathing. 

If \ou get sick, \ou might
haYe: 

Our 2020 stud\ found that OLPLWed
XQdeUVWaQdLQg Rf Whe COVID-19

VLWXaWLRQ Zas associated Zith
Zorsened ps\chological and

behaYioural s\mptoms in people
liYing Zith dementia.  

Whɵ iɀ iɎ imȵoȸɎanɎّ

Hoɯ can ɵoɖ
ȵȸoɎecɎ ɵoɖȸɀelfّ

Wash \our hands
Wear a mask Zhen \ou
go outside
CoYer \our coughs and
snee]es
Keep at least 2 metres
aZa\ from other
people Zhen \ou leaYe
home
Get Yaccinated

SɎaɵing aɎ home
To stop the spread of COVID-19,
\ou ma\ be asked to sta\ at home
and onl\ go out Zhen \ou must.
During this time, \ou ma\ not be
alloZed to haYe Yisitors. 



AlloZ time betZeen sentences for the person
to process the information and respond

Use prompts (for e[ample, pointing to a
photo or object \ou are talking about)

Phrase questions in a Za\ that alloZs for a
simple ansZer (for e[ample, "\es" or "no"
questions) 

CommɖnicaɎion
Tiȵɀ

Hoɯ Ɏo commɖnicaɎeي

Befoȸe ɵoɖ commɖnicaɎeي

Use short, simple sentences

Sit or stand Zhere the person can see and
hear \ou as clearl\ as possible

Turn off an\ distractions such as the TV or
radio. 

Make sure the enYiroment is quiet and calm.
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Behaɮioɖȸal SɵmȵɎomɀ

Deȵȸeɀɀion

Where possible, tr\ to increase
e[ercise, time spent outdoors,
social engagement, improYe
sleeping habits and maintain a
health\ diet.

LifeɀɎɵle changeɀ

Seek adYice from a medical or mental health professional.
Contact their GP, specialist or ps\chologist for eYaluation
and treatment. 

GeɎ ȵȸofeɀɀional helȵ

Tr\ to promote a sense of purpose
and meaning b\ setting shared
goals. For e[ample, \ou can tr\
doing a pu]]le together, cooking
a meal together, or e[ercising
together.

SeɎ goalɀ ɎogeɎheȸ

E[pressing feelings
of sadness or
hopelessness
Loss of interest in
actiYities and
hobbies
Social ZithdraZal
Loss of appetite 
Fatigue

Signɀ of
deȵȸeɀɀionي
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AȵaɎhɵ

Help them to initiate tasks or conYersation. 

Be Ɏhe ٔɀɎaȸɎeȸٔ

Make a list of different actiYities the\ can do. Tr\ to schedule
these into a routine.

Tȸɵ an acɎiɮiɎɵ ɀchedɖle

Tr\ to break doZn tasks into smaller
steps. For e[ample, if the\ are making
lunch; haYe all the components out
and read\ for them.

Bȸeak doɯn Ɏaɀkɀ inɎo
ɀimȵle ɀɎeȵɀ 

Use shared actiYities to help them
sta\ engaged. Focus on familiar topics
of interest such as their hobbies,
strengths and life roles. Tr\
scheduling times for famil\ and
friends to call. 

SɎaɵing ɀociallɵ engaged

Cooking
Gardening
Reading, pu]]les
and games
Arts and crafts
Watching TV or
listening to the
radio
Outdoor Zalks

Lockdoɯn
AcɎiɮiɎieɀي

Apath\ is a lack of motiYation or interest in eYer\da\
actiYities and social interactions.
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Delɖɀionɀ

Tr\ not to argue or rationalise Zith them; this Zill often make
the situation Zorse. AlloZ them to e[press their feelings and
offer reassurance.  

Aɮoid Ɏȸɵing Ɏo ȸaɎionaliɀe

Offer a distraction or redirect them to another actiYit\. Put on
something the\ enjo\ such as calming music, TV or radio. 

DiɀɎȸacɎ Ɏhem

Tr\ to identif\ Zhat triggers their delusions; do the\ occur at
particular times of the da\ or Zith particular people? Identif\ing
the causes can help \ou make changes to their enYironment. 

IdenɎifɵ ȵaɎɎeȸnɀ in behaɮioɖȸ

Remember delusions are caused b\ the disease. The\ are tr\ing
to make sense of their Zorld Zith declining cognitiYe function.
The\ are not doing this on purpose. 

Tȸɵ noɎ Ɏo Ɏake iɎ ȵeȸɀonallɵ

Delusions are beliefs that are not real or true. 
Confusion or memor\ loss can contribute to these false

beliefs. 
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AnɴieɎɵ

Tr\ to identif\ Zhat is making them feel an[ious and
minimise causes of stress Zhere possible. 

IdenɎifɵ Ɏȸiggeȸɀ

Limit e[posure to the endless neZs c\cle. Tr\ selecting
other channels to Zatch or suggesting other actiYities.

LimiɎ neɯɀ

Tr\ to establish a lockdoZn routine and sense of
familiarit\. HaYe regular meal, shoZer and actiYit\
times. 

MainɎain a dailɵ ȸoɖɎine

Get them to do something ph\sical. For e[ample,
holding something hot or cold, or counting using their
hands. Regular e[ercise such as going for Zalks ma\
also be helpful in reducing an[iet\. 

PȸacɎice gȸoɖnding Ɏechniȷɖeɀ
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IȸȸiɎabiliɎɵ

Offer a distraction or
redirect them to another
actiYit\. Put on something
the\ enjo\ such as calming
music, TV or radio. 

DiɀɎȸacɎ Ɏhem

Maintain a calm tone of
Yoice, posture and facial
e[pression. 

SɎaɵ calm

Caɖɀeɀي

Pain, illness or
discomfort
Tiredness or lack of
sleep
Hunger or thirst
Side effects of
medications

Under or
oYerstimulation
Time of da\

Poor communication
Reacting to \our stress

Ph\VLcaO

EQYLURQPeQWaO

SRcLaO

Tr\ to identif\ Zh\ the\
ma\ be irritated or
disturbed.

IdenɎifɵ caɖɀe

Use ph\sical touch to reassure them, such as holding
their hand or rubbing their shoulder. 

Uɀe Ɏoɖch
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Aggȸeɀɀionٖ
AgiɎaɎion

GiYe them plent\ of time to e[press hoZ the\ are
feeling and options to do so. For e[ample, use pictures,
objects or gestures. 

Giɮe Ɏhem Ɏime

Tr\ to establish a lockdoZn routine and sense of
familiarit\. HaYe regular meal, shoZer and actiYit\
times. 

MainɎain a dailɵ ȸoɖɎine

Tr\ to match tasks and actiYities to the person's
strengths and abilities. Modif\ or simplif\ the actiYit\ if
the\ are finding it difficult. 

Modifɵ Ɏhe acɎiɮiɎɵ

If possible, remoYe \ourself from the situation b\ going
into a different room or to the back\ard. 

Remoɮe ɵoɖȸɀelf fȸom Ɏhe ɀiɎɖaɎion

If \RX WhLQN WhaW \RX RU RWheUV Pa\ be LQ LPPedLaWe
daQgeU, caOO 000. 
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DiɀinhibiɎion

If \ou need to Yisit a public place (e.g. shops), tr\ to
go at the least bus\ time. 

Pick Ɏhe leaɀɎ bɖɀɵ Ɏimeɀ

Hold their hand to aYoid them using that hand to
touch things. 

Hold Ɏheiȸ hand

HaYe a companion card Zith \ou Zhen going out to
shoZ shop assistants and members of the public
discreetl\ if needed.

Caȸȸɵ a comȵanion caȸd

Use a gentle touch or gesture to redirect them in the
moment. Keep them engaged in an actiYit\ to aYoid
impulsiYe behaYiour (e.g. snacks, Yideos or photos on
\our smartphone). 

DiɀɎȸacɎ Ɏhem



SɎaɵing
ConnecɎed

SɎaɵ in Ɏoɖch
It's important to sta\ connected
Zith famil\ and friends at this
time. Sta\ in touch Yia phone,
email, post or haYe a Yideo call
(e.g. on FaceTime, Sk\pe, Zoom
or WhatsApp).

Arrange a regular time to catch
up Zith famil\ or friends to
giYe \ou a routine and
something to look forZard to.

Schedɖle iɎ

GeɎ oɖɎɀide
If possible, go for a Zalk or haYe
a picnic Zith \our loYed one, or
other famil\ members and
friends if it is safe to do so (i.e.
sociall\ distanced, Zearing
masks). 



Place both feet flat on the ground, hip-Zidth apart (either
sitting or standing). 
Breathe in gentl\ through \our nose  for a count of 5. 
Let it floZ out through \our mouth, counting from 1-5. 
Keep doing this for 3-5 minutes. 

BȸeaɎhing eɴeȸciɀeɀ

Mindfɖlneɀɀ
Take a moment to focus on
the present. Pa\ attention to
\our senses - notice the things
\ou can see, touch, hear, smell
and taste. 

Aɀk foȸ helȵ
If \ou can, ask a famil\ member or
friend for help. Make a list of specific
tasks \ou Zould like to get help
Zith (e.g. grocer\ shopping,
household chores, or spending time
Zith \our loYed one so \ou can take
a break).

Self caȸe iɀ ɮiɎallɵ imȵoȸɎanɎ
Taking care of \ourself Zill alloZ \ou to
proYide better care for \our loYed one

Coȵing Dɖȸing
Lockdoɯn



Coȵing Dɖȸing
Lockdoɯn

People are likel\ to be e[periencing increased an[iet\ or
stress during this period of lockdoZn and isolation. This can

be a particularl\ challenging time for carers. 
RePePbeU WR be NLQd WR \RXUVeOf. 

Keeping poɀiɎiɮe
Think about the challenges \ou haYe alread\ oYercome
and focus on the strength \ou found then. Make a list of
the aspects of \our life that \ou're grateful for. Think
about the things and people \ou loYe and Yalue, and
future things \ou can look forZard to.

LimiɎ neɯɀ
Tr\ to limit e[posure to the endless neZs c\cle. Instead,
tune into one Zell-sourced dail\ update. 

Seek pȸofeɀɀional help
If \ou're struggling or feeling Yer\ loZ, contact
\our GP or ps\chologist or contact: 

OOdeU PeUVRQV COVID-19 SXSSRUW LLQe: 
1800 171 866 (8:30am - 6:00pm Zeekda\s)

Be\RQdBOXe CRURQaYLUXV MeQWaO WeOObeLQg
SXSSRUW SeUYLce: 
1800 512 348 (24 hours/7 da\s)
http://coronaYirus.be\ondblue.org.au/

LLfeOLQe: 
131 114 (24 hours/7 da\s)


