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Everyone has the right to feel safe and the right to independence and autonomy. 
Age does not change that.

Helping me to respond

Barriers to seeking help

What you can do now

You have the power

https://www.compass.info/
https://www.compass.info/
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You have the power
You have the right to make it stop

You may feel like you don’t deserve the help.
You may think that you won’t be believed.
You may worry that you don’t have the power to change your situation.
Be reassured that you do.

You have rights

You have the right to live in a safe environment. You have the right to be treated with dignity and respect. 
You have the right to make your own decisions and choices. You have the right to access the same types of 
protections as any other adults.

You are not alone

There are a number of local and national organisations and services created to support you, including 
community care support providers, financial counselling providers, mental health and sexual assault 
teams, the police, and domestic violence specialists. Use the ‘Find a service’ links below to contact a 
service you feel might be best placed to help.

Note: You can find this video on Compass.info

https://www.compass.info/
https://www.compass.info/
https://www.youtube.com/watch?v=J9hN3Bt5JEY&t=4s
https://www.compass.info/
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What you can do now
Speak to someone in confidence

Speak with someone you trust, like a friend or neighbour. Or find a Service Provider in your area.

Start here if you’re unsure of who to talk to.

Legal or Financial help

Discover the support services you can access for legal and financial advice.

Find support near you

Mediation and Advocacy Services

Services designed to help people resolve disputes through mediation or provide individual Advocacy 
support.

Find support near you.

You have the law on your side

The abuse of older people can take many forms. Some abusive acts are classified as crimes. Physical 
assaults, sexual assaults, fraud and theft can be reported to the police, and the perpetrator can be 
charged with criminal offences. The law is also there to protect your rights in relation to asset protection, 
proper care arrangements and enduring documents, e.g. Wills and Powers of Attorney.

You deserve support

The perpetrator may be someone you care about. They may not be aware of the impact of their behaviour. 
You may be protective of the person mistreating or exploiting you, particularly if they are your child. But it 
is important to know that adults can get help for their problems.

You have choices

You have the right to take risks, which may include staying in an abusive situation or living where you are 
when others believe you should go into a nursing home for your own safety. It’s important to remember 
that these types of decisions can be very challenging, particularly for those supporting older people.

https://www.compass.info/
https://www.compass.info/
https://www.compass.info/service-providers/
https://www.compass.info/service-providers/
https://www.compass.info/service-providers/
https://www.compass.info/elder-abuse/understanding/defining-elder-abuse
https://www.compass.info/featured-topics/future-planning/wills-and-how-they-work/
https://www.compass.info/featured-topics/powers-of-attorney
https://www.compass.info/service-providers/
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1. Relationships Australia Victoria

2. The Public Trustee: Let’s talk about Elder Abuse

3. Seniors Rights Victoria

4. Seniors Rights Service NSW

Responding to Elder Abuse

This webinar brings together a panel of 
experienced professionals from various fields of 
expertise to help you better respond to abuse 
and neglect in all its forms.

Visit Compass YouTube

channel to watch video

Barriers to seeking help
People have every right to report elder abuse and get help to make it stop, yet they don’t always do so.

Many people who experience elder abuse don’t report it and seek help, according to the final report of  
the National Elder Abuse Prevalence Study conducted by the Australian Institute of Family Studies (AIFS) 
in 2021. Learn more

https://www.compass.info/
https://www.compass.info/
https://www.relationshipsvictoria.com.au/resources/tip-sheets/older-australians/elder-abuse/
https://www.pt.qld.gov.au/media/1092/lets-talk-about-elder-abuse.pdf
https://seniorsrights.org.au/resources-education/elder-abuse-toolkit/what-is-elder-abuse/
https://seniorsrightsservice.org.au/
https://www.youtube.com/watch?v=Mp7Bu1vvTiA
https://www.compass.info/resources/resource/national-elder-abuse-prevalence-study-final-report/
https://www.compass.info/elder-abuse/responding/barriers-to-seeking-help-for-elder-abuse/

