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Parents and Carers in Partnership 

 

EYFS: 3.27, 3.72, 3.73, 3.74 

 
Nursery aims to work together in close partnership with Parent/Carers to enable the children to receive 
the quality of care and early learning needed to meet their individual needs. We support a two-way 
sharing of information to establish trust, understanding and good teamwork. 
 
The Benefits to good Relationships with parents and Carers 

Research shows that involving parents and carers in their children’s learning is the most important factor 
in enabling some children to do well regardless of background. 

Working in partnership with parents and carers is central to the early years foundation stage (EYFS). The 
relationship will begin with parents visiting the nursery and during settling in sessions.  

At nursery, we put the parents and child first by inviting them to share all they can about themselves. We 
find out about their family and community culture, and personal histories. We value parents and carers 
as children’s first educators. We provide parents with the opportunity to contribute to the whole of their 
child’s journey at our nursery. 

Parents and carers are invited to be a valued part of the settling in process. Parents can then trust in the 
way nursery respond to their child and see how nursery personalise their child’s learning. It’s about 
working together to share knowledge, understand children’s interests and discover how best to support 
their learning. 

 Communicating with Parents and carers  

At nursery we offer a range of opportunities for parents and carers to become involved in their 
children’s learning. We consider how we will overcome any barriers that may present in working in 
partnership. For example, their own experiences of nursery, separation, language, culture and different 
values. 

Other ways we involve parents include: 

• Daily chats with key persons 

• Time for the child to settle in with parents as part of the process 

• Famly app whereby parents receive regular photo and video updates as well as instant access 
to all their child’s care needs e.g. meals, nappy changes, likes and dislikes. 

• Famly app, regular updates and access to planning which encourages parents to continue the 
child’s learning at home. 

• Sharing nursery and home learning observations 

• Home learning tasks which link to the child’s learning in nursery.  

• Annual parents’ evenings 
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• Open communication and phone calls home 

• Regular events with parents such as carnival, mothers and fathers day breakfast, sports day 

• Charity events  

 

Sharing information  

We understand Parents and carers want to be involved in their children’s learning. At nursery we have 
an excellent app called famly. Parents can see their child’s day at nursery, activities they have 
participated in, receive photo and video updates as well as instant messaging to the child’s key worker.  

Sharing information is used as an opportunity to set up a two-way dialogue with parents and carers 
about their child’s learning. Observations are always shared with the parents, any time their child learns 
something new in nursery. We encourage an exchange in observations with parents and carers of their 
child deeply involved at home. For example, if a child becomes interested in lining things up in the 
nursery, then this could indicate an interest in number or positioning. To share this information with 
parents enables them to offer something similar in the home environment which will further the child’s 
development and learning. 

At nursery we aim to; 
 

• Recognise and support Parent/Carers as their child’s most important educators. 

• Welcome nursing mothers by providing information and comfortable feeding areas. 

• Provide documentation in different formats to suit each parent’s needs, e.g. Brail,  

•  Always make policy documents available to parents in the Nursery Office and online 

• Support parents in their own continuing education and personal development including their 
parenting skills and inform them of relevant workshops and training. 

• Create opportunities for parents to talk to staff or Management in a supportive environment. 

• Hold open days, parents’ evenings, training opportunities, outings and events.  

• Provide daily information on famly about activities, outings, achievements and events. 

• Operate a Key Worker system to establish a close working relationship and to support two-way 
information sharing about each child’s individual needs both in nursery and at home.  

• Hold Transition meetings with Parent /Carers and professionals as needed to share information. 

• Inform parents on a regular basis about their child’s progress and involve them in shared record 
keeping including their child’s termly summative report. Hold Parent/Carers evenings. 

• Encourage parents to contribute to children’s learning through sharing observations, interests and 
experiences from home. This may be verbally, sharing photographs or in written form 

• Agree the best communication method with parents e.g. email, face-to-face, telephone, famly . 

• Consider all suggestions from parents concerning the care and early learning of their child. 

• Provide opportunities Parent/Carers to contribute their own skills, culture, knowledge and 
interests to the activities of the nursery. 

• Inform all parents of the compliments, complaints or suggestions procedures 

• Operate an open door policy so there will always be a member of staff available to Parent/Carers 

• Share information about the Early Years Foundation Stage to support learning at home. 

• Provide a written contract regarding conditions of acceptance and arrangements for payment 

• Respect all religious and cultural backgrounds and accommodate any special requirements  

• Inform parents how the nursery supports children with special educational needs and disabilities 

• Support families when outside agencies are needed to help their child’s development 

• Review Parent/Carers needs by regular feedback via questionnaires and a suggestion box. We 
evaluate any responses and use these to promote nursery practice, policy and staff development. 
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