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	Job Title
	Visitor Welcome and Event Assistants
Salary: Band 10 (£12.71 per hour for 21 years+ or £10.85 per hour for 18-20 year olds). 

	Section/Team
	Visitor Welcome / Operations / Enterprise

	Reporting to
	Team Leaders across the Cathedral floor

	Date of issue
	April 2026 



	Overall Purpose of Post

	
The Visitor Welcome and Event Assistants are key to providing a warm welcome to a variety of visitors to this iconic heritage building in the centre of Gloucester.  

These roles will deliver exceptional customer care across all areas of the Cathedral, supporting the Visitor Welcome desk, retail, food & drink hospitality, and large-scale public events.

We are looking for flexible, adaptable people willing to turn their hand to a variety of tasks.





	
	Responsibilities & Accountabilities 
	Nature and Scope of Role 

	1
	Day to day visitor operations and welcome

	· To provide a consistently warm, professional and efficient welcome.

· Deliver a high standard of customer care across all service areas.

· Respond to visitor feedback in a professional and timely manner, escalating when necessary


	2
	Support income generation through maximising visitor donations and sales of a variety of products including tours, literature, retail and food and beverage products. 

	
· Learn about and promote the full range of Cathedral offers, activities and services.

· Support income generation through proactive engagement with customers

· Process transactions accurately using tills and card payment systems (training will be given)

· Upsell and cross-sell where appropriate to enhance customer experience and revenue

· Support the achievement of sales and performance targets across multiple departments including the welcome desk, retail and tickets. 


	3
	Retail, Food and Beverage and service support

	· Assist in the day-to-day running of retail and/or food service operations

· Prepare and serve food and beverages 

·  Follow food hygiene and safety standards 
· Ensure service areas are clean, organised, and customer-ready at all times

	4
	Events and operational support. 
	· Provide, front of house cover for events, including ticket desk duties and stewarding

· Assist with basic event setup and breakdown as required

· Work collaboratively with other teams to ensure smooth delivery of events and busy periods

· Adapt to different roles depending on operational needs

	5
	Health and Safety

	· Follow all health and safety procedures and guidelines
· Handle incidents calmly and appropriately









	
	Generic Responsibilities

	1
	The role requires the post-holder to regularly work at weekends, bank holidays and evenings. 
The post will be primarily based in the Cathedral

	2
	To ensure that all health and safety instructions are followed and that care is taken to ensure safety for self and colleagues, reporting concerns immediately

	3
	To treat everyone in a way which reflects the Cathedral’s Welcome Values 

	3
	To undertake as requested other duties as may reasonably be expected 












Person Specification

	Attributes
	Essential (or expected to train/qualify to that standard)
	Desirable

	Experience
	
· Experience of working in a customer service or visitor facing role

	· Previous cash handling/till reconciliation experience
· Food and beverage experience 

	Knowledge, skills and abilities
	
· Ability to remain calm, work under pressure and manage multiple tasks

· Excellent customer service skills
· Excellent verbal communications skills
· Ability to work with volunteers
	
· Familiar with the use of tills and/or cash handling


	Personal Qualities
	
· To be in sympathy with the ethos and vision of Gloucester Cathedral as a Christian organisation

· Genuine desire to provide excellent customer service

· Approachable with a positive and enthusiastic attitude

· A flexible approach to meet the ad hoc demands of the job

· Able to work on own initiative without immediate supervision from manager

· Prepared to work hard and be a team player
	





















	
Qualifications & Training 
	· Good basic English and Maths
	· First Aid qualified
· Qualifications in customer services, visitor experience or heritage
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