
Feedback
This guide was created using guidelines 
from The UK Association for Accessible 
Formats. We would love to hear how 
we could make this guide better. If you 
have any feedback, please contact us 
using the details below.

For all enquiries, please use the 
following contact details:

Post
Gloucester Cathedral Office
12 College Green
Gloucester
GL1 2LX

Email
reception@gloucestercathedral.org.uk 

Telephone
01452 508 095

Website
www.gloucestercathedral.org.uk

Accessibility Guide
to Gloucester Cathedral

Step Free Access
The ground floor of the Cathedral is step 
free. Follow the red lines on the map in 
this leaflet for a step free route.

Other areas that are not step free, 
such as the Crypt and the Tower, can be 
explored using our virtual tour. These 
can be found on the Visitor Information 
Point. This is labelled V on the map.

We can provide a wheelchair for the 
duration of your visit. Please ask any 
volunteer or member of staff who will be 
happy to assist you.

Hearing Loop
A hearing loop is in operation throughout 
the Cathedral. If you are attending a 
service, concert or other event, switch 
your hearing aid to ‘T’. 

Sensory Resources (Free to Borrow)
We offer a range of sensory boxes 
including tactile, olfactory and audio 
objects plus a pamphlet to aid your visit. 
Please ask for these at the Welcome Desk.

BSL Interpreted
We can arrange, with notice, tours in 
BSL. There may be an additional charge 
for this service.
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touchscreens (V)

Download the Gloucester 
Cathedral app on your phone 
or tablet for your own personal 
guide to the Cathedral
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