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As a customer of ours, we offer several digital services, including a customer-specific 
e-commerce, so-called customer-specific webshop. With a customer-specific webshop, you 
can, among other things, simplify your orders and gain control over purchases and costs. We 
offer a tailored solution according to our customers’ needs.
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CUSTOMIZED ASSORTMENT AND ASSORTMENT CONTROL 
In your customer-unique webshop you see the prices and discounts that you have negotiated with us. You choose whether you, when logged in, 
should have access to see our entire product catalog or just one of your selected assortments. Each product comes with a picture, description and 
stock balance, but also with safety data sheets and certifications for the products concerned. 

Assortment control is a setting that means that different people see different parts of the assortment depending on what authorization they have. 
This means that a person only sees what is relevant to their needs or, for example, a certain type of professional category.

DECIDE WHAT 
DIFFERENT 
USERS SHOULD 
BE ABLE TO SEE 
ON THE WEBSITE

Access to order history and statistics
In the order view you will find a comprehensive order history regardless of which purchasing channel you have made your purchases in. Which 
order history is displayed depends on your authorization. As an administrator, you have access to your company’s entire order history and a 
regular user only sees the orders they have placed. In the order history you can search and filter by, for example, who placed an order, item 
number, order reference, project or delivery location within a certain time interval. You can easily download your order history or search results to 
Excel if you wish for your own statistics.

ORDER VIEW



ADMINISTRATOR PRIVILEGES
With administrator privileges, you can see and manage all users in your customer-specific 
webshop. You can easily add new users or edit existing ones. As an administrator, you can set 
a budget for how much a user is allowed to shop for and adjust this if necessary, as well as 
place orders for others.

ACCESS TO 
YOUR ENTIRE 
ORDER HISTORY

All selectable delivery addresses are saved and edited in the address book.

TEMPORARY DELIVERY ADDRESSES
If you have many temporary delivery addresses, we can enable a function that allows each user to 
manually enter a delivery address when placing an order. That address does not burden the address 
book but only follows that specific order.



MY FAVOURITES 
Under “My favourites” you can create personal shopping lists, so-called favourite lists. 
With these lists you can quickly add the items you have marked as favourites to your 
shopping cart.

PERSONAL 
SHOPPING LIST

CUSTOMER-SPECIFIC APPEARANCE AND FUNCTIONALITY
There are many customizations we can make to ensure that you as a customer have a pleasant and user-friendly experience. We can add your logo 
or create a unique home page with information that only your employees can see. You may have a dress code policy that you want to disseminate 
or specific delivery terms that need to be clarified in text.

In the cash flow, we can make several settings depending on your needs, for example which reference should be filled in or which delivery terms 
should apply to your web orders. These can be both mandatory and non-mandatory fields. This ensures that the person placing the order provides 
the information required for you to receive the correct information on your invoices and for your internal follow-up.



CONTROL OF PURCHASES VIA POT OR APPROVAL

You cannot combine pot and certificate on the same user.

Approval is a function in the webshop that gives you the opportunity 
to approve or deny an order from a specific user before it 
progresses through the order flow.

A pot is a budget for how much a user is allowed to spend per year. 
The pot can be used both in the webshop and in our stores. The 
administrator sets the pots and adjusts them as needed.

WORKWEAR WITH 
PRINTS & EMBROIDERY
When you buy your workwear from us, we can help you profile 
it. Your company is always offered a unique solution for your 
specific needs. If you place your order in the webshop, we 
can activate so that your workwear is automatically printed 
or embroidered before it is delivered.

INTEGRATION WITH OTHER SYSTEMS
Punchout is a technology for exchanging correct and updated article information between your customer-specific webshop and your purchasing 
system or business system. The exchange of information takes place completely digitally, which reduces the risk of errors. 

The user is automatically logged into our webshop via their purchasing or business system. Users add the desired articles to the shopping cart 
and then receive the articles back to their own system where a purchase order is created. The purchase order is sent to us via email or directly, 
via an integration, into our business system.

CONTACT 

For more information about customized webshops, 
contact your local sales representative.

Telephone exchange: +46(0)771 - 71 20 10


