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Older options for mobile subscriptions 

 

Roaming options for Region 1 

More affordable calling and surfing abroad (countries in Region 1) 

 travel 200 Sunrise NOW roaming 

Basic monthly fee CHF 35.00 CHF 10.00 

Minimum duration 1 month 1 month 

Option start 
On the day after sign-up (midnight),  
Central European Time. 

On the day after sign-up (midnight),  
Central European Time. 

Calls within the country of 
travel 

200 min included, then standard rate 
applies 

CHF 0.30/min 

Calls from country of travel to 
Switzerland 

CHF 0.30/min 

Calls from country of travel to 
other countries in the same 
region 

CHF 0.30/min 

Mobile Internet Region 1 200 MB included, then standard rate applies 1.00/MB 

Sending of SMS/MMS 
messages, Region 1 

200 SMS/MMS messages included, then 
standard rate applies 

CHF 0.20/SMS, CHF 1.00/MMS 

Incoming calls Unlimited  CHF 0.30/min 

Sign-up 
In My Sunrise 
Text TRAVEL 200 to 5522 

In My Sunrise 
Text NOW ROAMING to 5522 

Deactivation 
In My Sunrise 
Text TRAVEL 200 STOP to 5522 

In My Sunrise 
Text NOW ROAMING STOP to 5522 

Valid with the following 
mobile subscriptions 

Sunrise Freedom, Sunrise Take Away 
Freedom, MTV mobile Freedom and other 
older subscriptions 

Sunrise Freedom, Sunrise NOW, forever, 
next, MTV Freedom, swiss, world, next 

 
Country list, Region 1: List of countries 
 
Important: The included units are always calculated on a prorated basis. 

Unused units do not roll over to the next billing period. 
Cannot be combined with any other roaming options (but can be supplemented with travel data options). 

http://www.sunrise.ch/countrylists
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Sunrise roaming 

More affordable calling abroad 

 Sunrise roaming 

Basic monthly fee CHF 5.00 

Minimum duration 1 month 

Option start On the day after sign-up (midnight), Central European Time. 

Sign-up 
in My Sunrise 
Text ROAMING to 5522 

Deactivation 
in My Sunrise 
Text ROAMING STOP to 5522 

Valid with the following 
mobile subscriptions 

Sunrise Freedom, MTV mobile Freedom, and other older subscriptions 

 
Rates per region in CHF: 
 

 Region 1 Region 2 Region 3 

Calls within the country of 
travel 

CHF 1.00 per call,  
plus 0.50/min 

0.95/min 1.00/min 

Calls from country of travel 
to Switzerland 

CHF 1.00 per call,  
plus 0.50/min 

1.75/min 2.10/min 

Calls from country of travel 
to other countries in the 
same region 

CHF 1.00 per call,  
plus 0.50/min 

2.60/min 4.25/min 

Calls from the country of 
travel to a country in 
Region 1 

1.75/min 2.60/min 4.25/min 

Calls from the country of 

travel to a country in 
Region 2 

2.25/min 3.90/min 4.25/min 

Incoming calls 0.50/min 1.60/min 1.80/min 

SMS 0.40 0.40 0.40 

MMS 1.00 1.00 1.00 

Mobile Internet CHF 1.00/MB CHF 3.00/MB CHF 15.60/MB 

 
Country list for Regions 1 to 3: List of countries 

http://www.sunrise.ch/countrylists
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Sunrise message 

The Sunrise message option gives you 1000 messages per month. 

 Sunrise message 

Basic monthly fee CHF 19.00 

Minimum duration 1 month 

Option start Immediately following sign-up confirmation 

SMS/MMS* 
1000 messages included, then standard rate of the relevant mobile 

subscription 

Sign-up Text MESSAGE to 5522 

Deactivation Text MESSAGE STOP to 5522 

Valid with the following mobile 

subscriptions 
Sunrise flat, flex, start, sunflat, zero 

 
*SMS/MMS messages sent within Switzerland to Swiss mobile numbers are considered included messages. 

 

 

 

Sunrise NOW data 

Additional high-speed Internet for use in Switzerland (250 MB or 1 GB) 

 

Options Sunrise NOW data 250 Sunrise NOW data 1000 

Basic monthly fee CHF 10.00 CHF 15.00 

Minimum duration 1 month 1 month 

Option start 
Immediately following sign-up 
confirmation 

Immediately following sign-up 
confirmation 

Mobile Internet 
250 MB of high-speed Internet 
included 

1000 MB of high-speed Internet 
included 

Sign-up Text NOW DATA250 to 5522 Text NOW DATA1000 to 5522 

Deactivation Text NOW DATA250 STOP to 5522 
Text NOW DATA1000 STOP to 
5522 

Valid with the following mobile 
subscriptions 

Sunrise NOW start 
Sunrise NOW classic 

Sunrise NOW start 

Sunrise NOW classic 
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Sunrise surf  

Additional monthly data for use in Switzerland 

 

 
Sunrise 

surf 

Sunrise 

Surf flat 

Basic monthly fee CHF 7.50 CHF 19.00 

Minimum duration 1 month 1 month 

Option start 
Immediately following sign-up 
confirmation 

Immediately following sign-up 
confirmation 

Mobile Internet 
250 MB included  

then CHF 0.10 per MB 

2 GB of high-speed Internet included, 

then data speed reduced to 128 kbps. 

Sign-up Text SURF to 5522 Text SURFFLAT to 5522 

Deactivation Text SURF STOP to 5522 Text SURFFLAT STOP to 5522 

Valid with the following mobile 
subscriptions 

Sunrise flat (basic, classic, relax) 
Sunrise zero (25, 50, libero and plus) 

Sunrise flat (basic, classic, relax) 
Sunrise zero (25, 50, libero and plus) 

 

 

 

Sunrise data  

Additional monthly data for use in Switzerland 
 

 
Sunrise 

data 1 

Sunrise 

data flat 4 

Basic monthly fee CHF 10.00 CHF 30.00 

Minimum duration 1 month 1 month 

Option start 
Immediately following sign-up 
confirmation 

Immediately following sign-up 
confirmation 

Mobile Internet 1 GB/month included* 
4 GB of high-speed Internet included, 
then data speed reduced to 128 Kbps. 

Sign-up Text DATA1 to 5522 Text DATAFLAT4 to 5522 

Deactivation Text DATA1 STOP to 5522 Text DATAFLAT4 STOP to 5522 

Valid with the following mobile 
subscriptions 

Sunrise flex, Sunrise start, Sunrise 
sunflat 

Sunrise flex, Sunrise start, Sunrise 
sunflat 

 
*Then, standard Sunrise mobile subscription rates apply 
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Sunrise data speed 

With the Sunrise data speed option, you can continue to surf at full speed with additional GB after using up the included 
500 MB of high-speed data. 
 

 Sunrise data speed 

Basic monthly fee CHF 10.00 

Minimum duration 1 month 

Option start Immediately following sign-up confirmation 

Mobile Internet 1 GB per month of additional high-speed data 

Sign-up Text DATA SPEED to 5522 

Deactivation Text DATA SPEED STOP to 5522 

Valid with the following mobile 
subscriptions 

Sunrise flat 1 or flat 2 

 

 

 

Sunrise protect 

Insurance for your mobile phone or tablet 

 protect basic protect comfort protect premium 

Basic monthly fee 
 

4.90 9.90 14.90 

Deductible in the event of 
damage 

CHF 50.00 CHF 50.00 CHF 0.00 

Repairs 
For breakage or water damage. "Like new" replacement device in the event of a 
total loss. 

Theft/robbery/break-in - - Included 

Phone number misuse following 
theft/robbery/break-in 

- - Included 

 
Chubb's general terms and conditions of insurance apply. They take precedence over the information contained in this 
fact sheet and contain detailed insurance provisions. Please pay particular attention to the policyholder's obligations in the 
event of damage or loss. 
 
Cancellation of Sunrise protect basic/comfort/premium 
After the three-month minimum duration, the option can be terminated any time at the end of the next calendar month. 

The option is automatically discontinued when the Sunrise mobile phone contract associated with the insurance option is 
cancelled. 

 online at sunrise.ch/mysunrise 

 at a Sunrise center near you 

 via our call center: 0800 707 505 

 
 
 
All prices in Swiss Francs (CHF); value-added tax included. 


