
Online Enrollment Portal Login Instructions

CLICK HERE TO ACCESS YOUR ENROLLMENT PORTAL

New families or current families without existing OPEN login

1. You must activate your account to access your enrollment portal. From the login page,
please click on “Can’t access your account?”

https://accounts.veracross.com/avenues_ny/Enrollment/login?return_to=/App/NewEnrollment/
https://accounts.veracross.com/avenues_ny/Enrollment/login?return_to=/App/NewEnrollment/


2. You will be prompted to provide an email address. Enter the email address where you

received your acceptance notification. Please note: do not click “Back to Login” on
this screen. Only follow the link provided throughout in this document to log in.

3. Please check your email to review the instructions and activate your account (note the

email is sent from mail.veracross.com).

4. Please make a note of your username and set-up your password.

https://accounts.veracross.com/avenues_ny/Enrollment/login?return_to=/App/NewEnrollment/


5. You can now access your online enrollment portal. You can also follow the link at the top

of this document. Reminder: You will enter your username, not your email address,
to log in.

Current families with existing OPEN login

1. Use your OPEN login credentials to sign in here. Reminder: You will enter your
username, not your email address, to log in.

https://accounts.veracross.com/avenues_ny/Enrollment/login?return_to=/App/NewEnrollment/
https://accounts.veracross.com/avenues_ny/Enrollment/login?return_to=/App/NewEnrollment/

