
RETURN FORM
ORDER NUMBER:______________________________________

RETURN REASON CODES: 
 
1. Received the wrong product  
2. The size does not fit  
3. Reclamation (describe what’s faulty)  
4. Does not match expectations  
    (describe why)

OBS:OBS: If the total value of the items you  If the total value of the items you 
want to return is 200 EUR/ 2000 NOK want to return is 200 EUR/ 2000 NOK 
or more, please contact our customer or more, please contact our customer 
support at support@safira.com to support at support@safira.com to 
receive an alternative return label. receive an alternative return label. 
Returns over this value are not insured Returns over this value are not insured 
unless this step is followed.unless this step is followed.

ARTICLE NUMBER: QTY: REASON (RETURN CODE):

DESCRIPTION: 

INSTRUCTIONS: 
 
1. Fill out the return form carefully with the 
requested information. 

2. Cut out the return label. Place the form 
together with the products you wish to return 
in the package. Attach the return label on 
the outside of the package, on the top of the 
previous shipping label.  

3. Simply post the letter in the nearest mailbox.  

4. Wait for our return handling. The return will 
be processed within 14 days from the time we 
receive your return.

Safira c/o Glitter International 
Norrköping 
SE - 614 20 Söderköping 
Sweden

20975800

REPLY PAID / RÉPONSE PAYÉE
SWEDEN / SUÉDE

ORDER NUMBER:

OBS:OBS:  If the total value of the items you want to return is 200 EUR/ 2000 NOK or more, please contact our customer If the total value of the items you want to return is 200 EUR/ 2000 NOK or more, please contact our customer 
support at support@safira.com to receive an alternative return label. Returns over this value are not insured unless support at support@safira.com to receive an alternative return label. Returns over this value are not insured unless 
this step is followed.this step is followed.


