
 

 
MAJOR INSURERS AND BROKERS LAUNCH GLOBAL PLEDGE FOR SUSTAINABLE SUPPLY CHAINS 

 
The Insurance Task Force (ITF), part of His Royal Highness The Prince of Wales’ Sustainable Markets 
Initiative (SMI), has today launched a Global Supply Chain Pledge which aims to drive greater 
sustainability across insurance industry supply chains.   
 
13 major insurers and brokers today signed a commitment to take action to encourage and support 
their supply chain partners to make the green transition. Signatories have made a commitment to 
take into account the emissions within their direct supply chain by focusing on three key actions: 

 
1. Encouraging and helping suppliers to set meaningful sustainability targets with an ultimate 

goal of adopting Paris-aligned Net Zero Targets: insurers and brokers will, during 
procurement processes and then through ongoing engagement with suppliers, encourage 
supplier firms to set meaningful sustainability targets with the ultimate goal of adopting Net 
Zero Targets – for example a 50% reduction in global emissions by 2030 in advance of 
reaching Net Zero by no later than 2050.  
 

2. Advance initiatives with a goal of measuring the carbon footprint of insurance supply 
chains and report transparently on progress: to support more sustainable supply chains, the 
sector will develop methodologies for assessing and measuring the carbon intensity of 
suppliers to identify hotspots. Once established, these methodologies will be used to 
identify suppliers that have lower footprints or those who are taking active steps to increase 
sustainability.  
 

3. Work to tackle supply chain carbon hotspots: signatories are committed to promoting 
engagement across the sector to address parts of the supply chain with the largest carbon 
footprint and facilitate best practice to driving up sustainability. This will allow insurers to 
replicate and build on the stewardship approaches adopted by investors and drive change in 
the supply chain at a sectoral level, rather than only on a case-by-case basis.  

 
John Neal, CEO of Lloyd’s and Chair of the SMI Insurance Task Force said: “As an industry, we have 
a fundamental role to play in driving an accelerated transition to net zero. Alongside partnering with 
our customers to insure their transition, encouraging our suppliers around the world to embed 
sustainability into the goods and services they provide, including the choices we give customers as we 
help them manage risks or recover from loss, will ensure we are playing an active role in cross-sector 
decarbonisation at pace.”  
 
Two of the founding members of the Global Supply Chain Pledge are UK insurer, Direct Line Group, 
and global commercial (re)insurer Axa XL. 
  
Direct Line Group Chief Executive, Penny James said: “At Direct Line Group the goods and services 
we purchase, to run operations and service claims, carry emissions and that comes with 
responsibilities. For the last three years we have published the supply chain emissions under our 
direct control, we are engaging suppliers to understand their carbon reduction plans and introducing 
a sustainability rating as part of our supplier onboarding process. The pledge is not a quick fix, but by 
individually taking action we can make a big difference.”  
 

AXA XL’s CEO, UK & Lloyd’s market, Sean McGovern commented: 

https://a.storyblok.com/f/109506/x/f8062b9fd1/smi_itf_sustainable_supply_chain_global_pledge_final-1.pdf


2 
 

“AXA XL is committed to engaging with our suppliers to ensure our business practices consider 

environmental and social impacts. Now, more than ever, it’s imperative that all businesses are taking 

every possible step to promote a healthier planet, and this includes supporting organizations across 

our value chain to measure and reduce their carbon footprints. We will not reach net zero unless we 

get there together.” 

Alongside the pledge, the SMI ITF is also publishing best practice guidance explaining how insurers 

can take steps to fulfil the pledge by:  

- Calculating supply emissions by using the Greenhouse Gas (GHG) Protocol and identifying 
the level of spend an insurer makes to generate an emissions factor 

- Engaging with suppliers to evaluate what sustainability steps they are taking and what 
information insurers can use  

- Report transparently on supply chain emissions by identifying carbon intensive hotspots 
with guidance on how insurers could consider changing their sourcing approach and increase 
weighting towards certain sustainability criteria as part of tender processes    
 

David Howden, CEO of Howden said: “I believe passionately in the power of our industry to 

accelerate the global transition to a low-carbon future. By working together, within and across 

industries, to set the standard for best practice and innovation, we have the ability to build a more 

resilient and sustainable world. This is a great example of how SMI members are doing exactly that.” 

Hannah Gurga, ABI Director General said: “We’re delighted to sign the Global Pledge for Sustainable 

Supply Chains and join the international insurance industry in this trailblazing initiative. Insurers work 

with many different businesses that play a vital role in the services provided for customers and so 

ensuring supply chains are accounted for within net zero targets is a key feature of our own ABI 

Roadmap. By supporting other businesses to calculate their emissions footprint, set targets and share 

data, we can make it easier and more cost effective for them to reduce emissions and be more 

sustainable, helping to fast-track our path to net zero.” 

Albert Benchimol, President and CEO, AXIS Capital said: “Climate-related risks are a serious issue 

and the (re)insurance industry has a critical role to play in supporting the transition to a low-carbon 

economy. As the latest step in our commitment to support this transition, AXIS is proud to be a 

signatory to the Global Supply Chain Pledge. We look forward to working with our suppliers to set 

meaningful sustainability targets and collaborating across the sector to address carbon hot spots in 

the supply chain.”  

Andy Briggs, Group CEO of Phoenix Group said: “At Phoenix Group, we are committed to shaping 
the net zero agenda and we know that driving down emissions in our supply chain is absolutely 
crucial to achieving this. We’ve set ourselves ambitious targets to help over 75% of our key suppliers 
to commit to SBTi and halve our supply chain emissions by 2030. We believe the Global Supply Chain 
Pledge is a great example of how working together as part of the Sustainable Markets Initiative we 
can have genuine impact and make solid progress towards a resilient and sustainable future.” 

 
ENDS 

Notes to editors: 

• The 13 organisations who have signed the Pledge are: 
 

1. Association of British 
Insurers 

2. Aon 
3. Ascot 

https://a.storyblok.com/f/109506/x/8bcc80fd18/smi_itf_sustainable_supply_chain_best_practice_guide_final-1.pdf
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4. Axa XL 
5. AXIS Capital 
6. Conduit Re 
7. Direct Line Group  
8. Howden Group 

9. Legal and General  
10. Lloyd’s 
11. McGill and Partners 
12. Phoenix Group 
13. Tokio Marine Kiln

 

• Download the pledge wording HERE 

• Download the best practice guidance HERE 
 

About the Sustainable Markets Initiative  

His Royal Highness The Prince of Wales launched the Sustainable Markets Initiative (SMI) at Davos in 

January 2020.  The SMI is a network of global CEOs across industries working together to build 

prosperous and sustainable economies that generate long-term value through the balanced 

integration of natural, social, human and financial capital.  These global CEOs see themselves as the 

‘Coalition of the Willing’ helping to lead their industries onto a more ambitious, accelerated and 

sustainable trajectory. 

Read more: www.sustainable-markets.org and www.re-tv.org. 

About the Terra Carta  

Launched by His Royal Highness at the One Planet Summit in January 2021, the Terra Carta serves as 

the mandate for the SMI. It provides a practical roadmap for acceleration towards an ambitious and 

sustainable future; one that will harness the power of Nature combined with the transformative 

power, innovation and resources of the private sector.  Currently there are over 500 CEO-level 

supporters, including the first C40 city of Athens, Greece. The Terra Carta has served as the inspiration 

for the Terra Carta Design Lab. 

The Terra Carta is a roadmap for public, private and philanthropic collaboration and open to all 

countries, cities, companies, organizations and schools who wish to support it. 

Read more: www.sustainable-markets.org/terra-carta 

About the SMI Insurance Task Force  

The SMI Insurance Task Force, chaired by Lloyd’s, is comprised of executives from many of the 

world’s largest (re)insurance and broking companies, providing an influential platform for the sector 

to collectively advance the world’s progress towards a resilient, net-zero economy. With a unique 

view of the climate crisis, through its many decades of providing support to communities, businesses 

and economies in the face of increasingly severe and frequent weather events, the SMI Insurance 

Task Force is committed to providing climate positive financing and risk management solutions to 

support and encourage individuals and businesses around the world to accelerate their transition to 

a sustainable future. 

Read more: www.sustainable-markets.org/taskforces/insurance-taskforce/  
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