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Wat is de EVBox Connect-app?



EVBox Connect-app

De app maakt via Bluetooth de installatie en configuratie van
laadstations mogelijk.

Voor wie is het?
Ontworpen voor eindgebruikers en de installateurs van EVBox
(AC-)laadstations: Elvi, BusinessLine (4¢ generatie) en Iqon.

Waar kan ik het krijgen?
Wereldwijd — via Google Play en de App Store.

In welke talen is het beschikbaar?
20 talen: EN, DE, FR, NL, ES, NO, SV, FI, PT, IT, HU, SL, DA, BG,
PL, SK, HR, RO, EL, CS.
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EVBox Connect-app

Configuratie en inbedrijfsstelling geeft gebruiker en installateur de
controle

Belangrijkste functionaliteiten:
4 Stel het maximale beschikbare vermogen in

Configureer station (vereist internetverbinding*) om verbinding te
[J maken met compatibele laadbeheersoftware

Verbind met je lokale wifi-netwerk

.,))

Configureer de toegangscontrole van het laadstation, laad op met
B3 exclusieve laadpassen of stel Autostart in om op te laden zonder
laadpas

‘¥ Verander de kleur en intensiteit van de LED-ring

*LTE, UMTS, GPRS, Wi-Fi
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EVBox Connect-app

Hier zijn de belangrijkste functionaliteiten voor:

ONLINE OFFLINE
GEBRUIKERS GEBRUIKERS INSTALLATEURS

Koppelen
Hernoemen

Verbinden met Wi-Fi

Online Autostart instellen

Online ‘swipe-to-start’ instellen

Offline Autostart instellen
Offline ‘swipe-to-start” instellen
Inbedrijfsstelling
Troubleshooting

Software veranderen

Tussen online- en offline-modus wisselen
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Hoe werkt het?



Koppel de app met het station (1/2)

< App Store '’

Welcome, this app will help you:

* Pair your EV charger with your device
through Bluetooth.

= Connect your EV charger to Wi-Fi,

enabling you to manage your charger.

. LET'S START

Selecteer: Let's start

EVBOX

< App Store ull

Hi, I'm ready to
start pairing

START PAIRING

Selecteer: Start pairing

I'm searching for
your charger...

Select your charger

® EVB-P18090403

PAIR

Hint: Charger's Bluetooth ID is in your charger manual

Selecteer: Pair




Koppel de app met het station (2/2)

< App Store ' ) < App Store ull T

I'm searching for Select your charger

Hi, I'm ready to
your charger...

start pairing

% EVB-P18090403

Welcome, this app will help you:

* Pair your EV charger with your device
through Bluetooth.

= Connect your EV charger to Wi-Fi,
enabling you to manage your charger.

LET'S START START PAIRING PAIR
Hint: Charger's Bluetooth ID is in your charger manual

Selecteer: Continue Q Pe beveiligingscode van je laadstation staat Selecteer: Continue

vermeld in het mapje in de verpakking.
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Toegangsopties:
Autostart of exclusieve laadpassen

Offline laadstation: SLppStars i S SARpSlor= Il S

< <

*  Autostart*: de auto begint met laden wanneer deze wordt
aangesloten (Plug & Play)

«  Laadpas/druppel: opgeslagen laadpassen in de Connect App EVB-P19400704 Charger Access Control

kunnen een laadsessie starten "
«lh

Online laadstation:

*  Autostart: opgeslagen en geselecteerde laadpas/druppel in de

EVBox Connect-app kan een laadsessie starten Swipe card/key fob to start

I Charger Access Control

*  Laadpas/druppel: wordt gebruikt om een laadsessie te starten

Autostart
*Belangrijk: Laadtransacties worden NIET geregistreerd als het
station is ingesteld op offline.

Charging station settings

Installer mode
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Geef je laadstation een andere naam (1/2)

< @

EVB-P18090403

Charging Station Settings Rename Charger

Charger Access Control LD Gttt

! Opmerking: je verandert hier niet het
Station ID, maar de naam van het station

Wi-Fi Connection ;
in de app

Charger Name

I Charging station settings I Rename this charger

"EVBox"

il BN el B BUE BV EON B(E fON B
Reset the charging station

G HSH RClN BN EeE BRSNSl ol

238 1 1 1 |1 1 1 BEEQ

0 space done \

Typ de naam van het geselecteerde
laadstation

Installer mode

Selecteer: Charging station settings Selecteer: Rename this charger
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Geef je laadstation een andere naam (2/2)

®

Charging Station Settings Your chargers

3 My EVBox

Ga terug naar ‘Charging
Station Settings’ LED Settings

! Opmerking: je verandert hier niet het
Station ID, maar de naam van het station

Wi-Fi Connection in de app

Rename this charger

Reset the charging station

ADD NEW CHARGER

Hint: You can always connect another charger




Maak verbinding met een Wi-Fi-netwerk (1/3)
- ® X ®

My EVBox Charging Station Settings Wi-Fi connection I'm searching for your Wi-
il Fi network...

Charger Access Control 5 St

' Wi-Fi Connection Your charger isn't connected with Wi-Fi.

' Charging station settings Rename this charger

Reset the charging station

Installer mode CONNECT TO WI-FI

Selecteer: Charging station Selecteer: Wi-Fi connection Selecteer: Connect to Wi-Fi
settings

EVBOX




Maak verbinding met een Wi-Fi-netwerk (2/3)

X ®

Select your Wi-Fi network

ESP-B980E9
My Home WiFi
NewWave-5G

Unknown network

Hint: Make sure you select your strongest network

Selecteer je Wi-Fi netwerk

EVBOX

You've selected My Enter your Wi-
Home WiFi Fi password

topsecret

& Select another network

CONTINUE CONNECT

Hint: This is your personal Wi-Fi password

I'm connecting to
your network...

Hint: Hang in there, this might take a minute




Maak verbinding met een Wi-Fi-netwerk (3/3)

®

Success! | am connected
to your network




Pas LED-helderheid aan

< ®

Charging Station Settings LED settings LED settings

BRIGHTNESS BRIGHTNESS
Charger Access Control ' MEICE e

Subtle Moderate Subtle Moderate

Wi-Fi Connection High Intense High Intense

' Charging station settings Rename this charger

ldle State LED on N ) I ldle State LED on & I

Reset the charging station

Installer mode

Selecteer: Charging station Selecteer: LED settings Kies de gewenste helderheid en sla op LED in ruststand in- of uitschakelen en
settings opslaan
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Stel swipe-to-start in (1/1)

< ®

Charger Access Control

Charger Access Control

' e er Aeeess Gl I Swipe card/key fob to start

Autostart

Charging station settings Charging station settings

Installer mode Installer mode

Selecteer: Charger access control Selecteer: Swipe card/ key fob om te starten en
sla op

EVBOX




Voeg laadpassen met barcode toe (1/2)

Your charge cards Enter the RFID code of
your charge card

Charger Access Control
1234567890ABCD

You don't have any charge cards
connected to your charger yet. Start
adding cards in order to see them here.

Charging station settings
Scan the RFID code of

your charging card

Hint: Find the RFID barcode on your charging card

Installer mode ADD NEW CHARGE CARD Enter RFID code manually SAVE

1e back Hint: Find the RFID code of the charge card o

Selecteer: Cards Selecteer: Add new charge card Selecteer: Scan the RFID code OF
Voer de barcode handmatig in
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Verwijder laadpassen met barcode (2/2)

EDIT Q)

Your charge cards Your charge cards Your charge cards

1234567890ABCD 1234567890ABCD 1234567890ABCD

DCBA0987654321 DCBA0987654321

ADD NEW CHARGE CARD ADD NEW CHARGE CARD REMOVE

Your charge card has been added Your charge card has been added

Selecteer een laadpas die je wilt
verwijderen (indien van toepassing)

EVBOX



Online Autostart (1/2)

< ®

My EVBox

I Charger Access Control

Select a charge card

Charger Access Control

' 1234567890ABCD I
Swipe card/key fob to start

DCBA0987654321
' Autostart

Charging station settings

SEBEG)

Installer mode

Selecteer: Charger access control Selecteer een laadpas Selecteer: Autostart

EVBOX




Online Autostart (2/2)

é

Select a charge card Charger Access Control

1234567890ABCD

Swipe card/key fob to start
Did you activate this
charge card?

In order to save charging sessions for a
card, the card needs to be activated Autostart
via your charging management
platform.

Got it!

SELECT




Stel swipe-to-start in (1/1)

& ©) EDIT Q)

Charger Access Control Your charge cards

' Charger Access Control ' Swipe card/key fob to start SRR/ s il 1234567890ABCD

Autostart DCBA0987654321

Charging station settings Charging station settings

Installer mode Installer mode ADD NEW CHARGE CARD

Selecteer: Charger access control Selecteer: Swipe card/ key fob
om te starten en sla op

EVBOX



Offline Autostart (1/1)

é

Charger Access Control My EVBox

' Charger Access Control Charger Access Control

I Swipe card/key fob to start

Autostart

Charging station settings Charging station settings

Installer mode

Installer mode

Selecteer: Charger Access control Selecteer: Autostart




Installateursmodus

é

Installer mode

This mode can be accessed by installers
and requires technical knowledge. Do not
use this mode without consulting an
installer first.

| acknowledge that | enter installer
mode at my own risk.

Hint: You should always consult a certified installer

Voer je beveiligingscode in en vink

het bevestigingsvakje aan

é

Installer mode

This mode can be accessed by installers
and requires technical knowledge. Do not
use this mode without consulting an
installer first.

& 497555462

@® | acknowledge that | enter installer
mode at my own risk.

CONTINUE

Hint: You should always consult a certified installer

My EVBox

Phase Rotation

Charge current

Charging Management Platform

Pair RF satellites

SAVE

Hint: Don't change anything without an installer!

Je ziet nu het installateursmenu




Stel minimale / maximale beschikbare vermogen en faserotatie in (1/2)

Charge current

Charge current Charge current

Set the min charge current

I Set the min charge current

Set the max charge current l Set the max charge current

SELECT

UPDATE

SELECT

Selecteer: ‘Set the min charge current’ per

connector in. Deze waarde zal ook worden
gebruikt als referentie voor alle Satellites die zijn
aangesloten op de Hub (indien van toepassing).

EVBOX

Kies het juiste vermogen afhankelijk Selecteer: ‘Set the max charge current’. Het
van netwerk- en installatiebeperkingen maximale vermogen is de totale beschikbare stroom
voor alle connectoren (Hub+Satellites) bij elkaar.



Stel minimale / maximale beschikbare vermogen en faserotatie in (2/2)

Set the max Charge current My EVBox

charge current

Set the min charge current

Phase Rotation

Set the max charge current Reboot

Please don't forget to reset your
device for changes to take effect.

OK

Pair RF satellites

UPDATE SEREG) SAVE

Hint: Don't change anything without an installer!

Selecteer: ‘Set the max charge
current’ (voor de hele cluster)

EVBOX



Instellingen kWh-meter

< @ < ®

lhidiginyg iaridygycihiicric riqauorihl “lhidiging vidliiagctiiciit riauorin

Pair RF satellites

Pair RF satellites Pair RF satellites

Reboot

Please don't forget to reset your
device for changes to take effect.

kWh meter present kWh meter present

Update Firmware Update Firmware

Set charger to online . Set charger to online .

Set charger to online

SYA\V/ = SAVE SAVE

Hint: Don't change anything without an installer! Hint: Don't change anything without an installer! Hint: Don't change anything without an installer!

Voor producten met een kWh-meter,
vink aan: kWh meter present




Faserotatie instellingen

(Optioneel bij installatie van meer dan één connector)

My EVBox Phase Rotation Phase Rotation My EVBox

. Phase Rotation 0.Unknown,19290970.RST I 0.Unknown,19290970.TSR Phase Rotation

Reboot

Please don't forget to reset your

Charge current
device for changes to take effect.

Phase rotation

Charging Management Platform
IITSR"

Q' W °E TR T Y 8 B O BR
Pair RF satellites Pair RF satellites

A0 BSE TDA AER RGH IR RN K B

CAVE BzxlcveENm .

Hint: Don't change anything without an installer! @ Hint: Don't change anything without an installer!

Selecteer: Phase rotation Raadpleeg de installatiehandleiding I Als faserotatie wordt gebruikt, moet je Support informeren om de

zorgvuldig voor de juiste instelling van systeemgegevens bij te werken.
de faserotatie.
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AC-lekautomaat instellingen

kWh meter present

Update Firmware

Set charger to online .

Disable built-in AC leakage cu ’ I

Reset the charging station

YAV S

Hint: Don't change anything without an installer!

kWh meter present

Warning

You are disabling the comfort AC
leakage current protection. By
proceeding, you confirm that there is
an upstream RCD available in the
installation as per installation
requirements

Cancel Proceed

Reset the charging station

kWh meter present

Update Firmware

Reboot

Please don't forget to reset your
device for changes to take effect.

OK

Disable built-in AC leakage cu

Reset the charging station

SAVE

Hint: Don't change anything without an installer!

Let op: verander deze instellingen
alleen wanneer dit expliciet door
EVBox Support is geadviseerd




Verbinding backend

é

Chargefox

Different backend URL

Phase Rotation Chargefox Everon

Charge current Fortum Charge & Drive

I Everon

I Charging Management Platform

Fortum Charge & Drive (secure)

Pair RF satellites GreenFlux

Fortum Charge & Drive

SYAY S SELECT SEIEGH)

Hint: Don't change anything without an installer!

Selecteer: Charging Management Selecteer een backend uit de lijst, of
Platform voer een andere backend URL in

EVBOX




APN-connectie

Select APN

Select APN

Different APN provider ' Different APN provider

| Letop: verander deze instellingen
* alleen wanneer dit expliciet door
EVBox Support is geadviseerd

internet.m2mportal.de internet.m2mportal.de

has.to.be

has.to.be

SELECT SELECT

Selecteer APN Selecteer een andere APN-provider indien
nodig




Zet laadstation offline

kWh meter present .

kWh meter present kWh meter present

Update Firmware Update Firmware

Reboot

Please don't forget to reset your
device for changes to take effect.

° |

Disable built-in AC leakage cu @)

I Set charger to online . I I Set charger to online

Disable built-in AC leakage cu . Disable built-in AC leakage cu ‘

SAVE SAVE

SAVE

Hint: Don't change anything without an installer! Hint: Don't change anything without an installer! Hint: Don't change anything without an installer!

Schakel de optie ‘Set charger to
online’ uit




Zet laadstation online (niet voor offline gebruikers)

kWh meter present .

Update Firmware

kWh meter present

Update Firmware

I Set charger to online . I

I Set charger to online I
Disable built-in AC leakage cu @)

Disable built-in AC leakage cu

Reset the charging station

SAVE SYA\Y/ S

Hint: Don't change anything without an installer! Hint: Don't change anything without an installer!

Schakel de optie ‘Set charger to
online’ in

kWh meter present -

Reboot

Please don't forget to reset your
device for changes to take effect.

Disable built-in AC leakage cu .

SAVE

Hint: Don't change anything without an installer!




Hulp

Veelgestelde vragen ! KPNNL 4G ! KPNNL 46
Antwoorden op vragen over de .

meestvoorkomende problemen met Wi-Fi en
Bluetooth. EVB-P18090403

BLUETOOTH

| can't see my charger on my app
Video’s

Handleidingen voor installateurs en
gebruikers zijn hier te vinden.

Charger Access Control My device lost connection with my charger

after pairing

WI-FI

| can't find the Wi-Fi configuration option

Charging station settings

| can't see my charger's Wi-Fi network on
my device

| can't connect with my charger's Wi-

Fi network
Installer mode

Whv do | need to connect mv charaer to

EVBOX



https://youtube.com/playlist?list=PL6KQdWIAlLFCt4xKZXRLyeviTDmB5kEFG

Powering our sustainable future EVBGX



