
Product Explanation
One Time 
Cost

Monthly Fee Monthly Fee Monthly Fee

Core Product

SME SecureConnect M Up to 200 Mbit/s (BBCS-F, BBCS-VDSL, 5G) 150.00 96.00 79.95(2) 74.95(2)

SME SecureConnect L Up to 2.5 Gbit/s (BBCS-F) 150.00 115.00 84.95(2) 79.95(2)

SME SecureConnect XL Up to 10 Gbit/s (BBCS_F) 150.00 135.00 89.95(2) 84.95(2)

Options for SME SecureConnect(1)

Business Installation Configuration of Internet + up to 12 phone devices 399.00 N/A N/A N/A

Business Installation Premium Configuration of Internet + more than 12 phone devices + options 549.00 N/A N/A N/A

Business Site Check Site Survey 299.00 N/A N/A N/A

Fixed IP: 1 fix IPv4 PA address (/30) (4 Fixed IPs, 1 usable) /30 0.00 25.00 25.00 25.00

Fixed IP: 5 fix IPv4 PA addresses (/29) (8 Fixed IPs, 5 usable) /29 0.00 45.00 45.00 45.00

Fixed IP: 13 fix IPv4 PA addresses (/28) (16 Fixed IPs, 13 usable) /28 0.00 65.00 65.00 65.00

Fixed IP: 29 fix IPv4 PA addresses (/27) (32 Fixed IPx, 29 usable) /27 0.00 95.00 95.00 95.00

Mobile Backup Includes 5G HW N/A / 99 (3) 20.00 20.00 20.00

Wi-Fi Extender Price per Wi-Fi Extender, up to 5 Wi-Fi Extenders 0.00 5.00 5.00 5.00

Business Support Extended 6x16: Mon. - Sat.., 06:00 - 22:00 0.00 50.00 45.00 40.00

Business Support Premium 7x24 0.00 75.00 67.50 60.00

Business Voice Pack (up to 4 users) Number of users: 0-4 users (up to 4 users), included in SME SecureConnect 0.00 N/A N/A N/A

Business Voice Pack (up to 8 users) Number of users: 5-8 users = 8-user package (up to +4 users) 0.00 40.00 40.00 40.00

Business Voice Pack (up to 12 users) Number of users: 9-12 users = 12-user package (up to +8 users) 0.00 80.00 80.00 80.00

Business Voice Pack (up to 20 users) Number of users: 13-20 users = 20-user package (up to +16 users) 0.00 160.00 160.00 160.00

Business Voice Pack (up to 30 users) Number of users: 21-30 users = 30-user package (up to +26 users) 0.00 260.00 260.00 260.00

Business Voice Pack (up to 40 users) Number of users: 31-40 users = 40-user package (up to +36 users) 0.00 360.00 360.00 360.00

Business Voice Pack (up to 50 users) Number of users: 41-50 users = 50-user package (up to +46 users) 0.00 460.00 460.00 460.00

Business Voice Pack (>50 users) Extra users (more than 50). Price per extra user. 0.00 10.00 10.00 10.00

Business Cyber Insurance (4) Minimum 24 months and maximum 36 months contract period 0.00 Not available 39.90 39.90

Business Legal Insurance (4) Minimum 24 months and maximum 36 months contract period 0.00 Not available 14.90 14.90

Sunrise Business AI Assistant Standard 1 - 9 users 0.00 9.90 9.90 9.90

Sunrise Business AI Assistant Plus 10 - 49 users 0.00 8.90 8.90 8.90

Sunrise Business AI Assistant Pro 50 - 100 users 0.00 7.90 7.90 7.90

Business TV Public App Price for the service subscription 0.00 13.88 13.88 13.88

Business TV Public App: MySports Price for MySports option 0.00 110.08 110.08 110.08

Business TV Public  Price for the service subscription, including 1 Sunrise TV Box 0.00 13.88 13.88 13.88

Business TV Public: MySports Price for MySports option 0.00 110.08 110.08 110.08

Business TV Public: Additional TV Box Price per TV Box, up to 4 additional Sunrise TV Boxes 0.00 9.25 9.25 9.25

Business TV Hospitality Price for the service subscription, including 1 Sunrise TV Box N/A / 92.51(3) 13.88 13.88 13.88

Business TV Hospitality: MySports Price for MySports option 0.00 110.08 110.08 110.08

Business TV Hospitality: Additional TV Box Price per TV Box, up to 499 additional Sunrise TV Boxes 0.00 9.25 9.25 9.25

Business TV Hospitality: Installation Price on demand On demand N/A N/A N/A

SME SecureConnect Price List
Valid from 29th of September 2026

Contract Period: 12 Months 24 Months 36 Months

1



All prices in CHF and excl. VAT

Sunrise reserves the right to amend this price list at any time.

(1) Options purchased together with an SME SecureConnect M, L or XL subscription shall have the same contract period as the relevant SME SecureConnect subscription. Any option purchased after activation of the SME SecureConnect sub-
scription shall be subject to a separate minimum contract period of twelve (12) months, irrespective of the remaining period of the SME SecureConnect subscription.

(2 ) Following expiry of the initial contract period (24/36 months), pricing will automatically revert to the then-current list price applicable to a 12‑month contract period.

(3) An activation fee of CHF 99.00 for Business Mobile Backup and CHF 92.51 for TV Hospitality shall apply only if the relevant option is ordered after the initial order of the Core SME SecureConnect M, L or XL (post-sale activation). No activa-
tion fee shall be charged if the option is purchased as part of the initial order of SME SecureConnect M, L or XL.

(4) Prices incl. 5% stamp duty, excl. VAT
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Element One Time Cost Monthly Fee

Add-on & AI Licences

AI Frontdesk Voicebot Smart Routing Starter 300 min. 40.50

AI Essentials Speech to Text 4.90

WEB eFax 5.00

Softphone pro 6.20

CTIstandard WIN user 2.00

CTIstandard WIN CRM user 2.25

CTIstandard for MAC 3.00

CTIpremium WIN user 2.00

CTIpremium WIN CRM user 2.70

CRM Connect included included

CRM Connect Plus 2.00

Phone Hardware

Yealink T54W SIP-Deskphone 115.00

Yealink Power Supply 5V 2A 12.00

Yealink W76P SIP-DECT(Base & Handset W56H max 10 Handsets) 95.00

Yealink DECT Handset W56H 57.35

Cisco ATA191-3PW-K9 (Analog Adapter) 103.61

*Gigaset N670 (only Base up to 3 - only 1 supported SP) 113.00

*Gigaset N870 (only Base - only on-site Installation) 114.25

Gigaset Power Supply N670/N870 364.25

Gigaset DECT Handset S700H 12.25

Gigaset DECT Handset R700H (Ruggedized IP 65) 121.45

Gigaset DECT Handset SL800H 114.24

Phone Number Reservation

DDI 1-range 15.00

DDI 10-range 15.00

DDI 100-range 60.00

DDI 1,000-range 300.00 300.00

DDI 10,000-range 1500.00 1500.00

Reservation DDI 10-range 15.00 5.00

Reservation DDI 100-range 15.00 10.00

Reservation DDI 1,000-range 15.00 30.00

Reservation DDI 10,000-range 15.00 300.00


